Directions
1. Save the quiz to “My Documents” on your laptop as “[Your Name] Product Knowledge Quiz.”
2. Complete all the questions.
3. Email your quiz, as an attachment, to your respective rep trainer.
History & Vision Quiz
1. How was Johnson & Wales founded?

2. What five key elements define our Brand?

3. What are J&W’s five Core Values?
Campus Orientation Quiz
1. Can you identify our Four Campuses?

2. When was each campus founded?

3. What are the student populations at each campus?

4. What schools and/or colleges are offered at each campus?
5. Can you identify campus location and attractions such as weather, sports affiliations, climate, etc.?

J&W Difference Quiz

1. Name some benefits of a 4 day school week.

2. What are some distinct benefits of a 3 term system?

3. Describe some distinct benefits of 2 degrees in 4 years.

4. What are some distinct benefits of Upside-Down curriculum?
Academics Quiz

1. Name our three Colleges and Four Schools.

2. What is required of all J&W faculty?

3. What is the average class size at J&W University?

4. What types of academic support services are available to students?

Career Development Quiz

1. How does JWU measure the success of its graduates?

2. Describe the key features of The Career Management System.

3. Explain Hands-on/experiential learning at JWU.
4. What is Career Conference?

5. What are 3 common qualities mentioned by recruiters that they find in a J&W student?

6. List 5 examples of positions students receive upon graduation.  

7. List 10 companies that recruit on campus.

8. How can a J&W student gain hands-on/experiential education and what are some of its benefits?
Student Life Quiz
1. What are some of the clubs offered at the campuses?

2. What is the importance of getting involved?

3. What does NSO mean?

4. Identify the NSO organizations on Campus.
5. What are the benefits of participating in an NSO club?

6. What are special features at the campuses in regards to living /dining facilities on each campus.

7. Explain medical services and security services at JWU.

Athletics Quiz

1. List 5 sports programs available at each campus.
2. What types of sports/athletic program and facilities are offered at each campus?

3. List highlights within athletics from any of our campuses (awards, distinctions, etc.)

4. In what divisions does J&W compete?  For which campuses?

5. How can a student get involved in a sports program at JWU?                                                                                                    

Student Financial Services Quiz

1. Explain how a student applies for Financial Aid.

2. What types of financial aid are available to students - from federal government - from J&W?

3. What is the role of the Student Financial Services Office?

4. What are the payment options?

5. What types of scholarships are offered to students (i.e. explain academic, contests, transfer, NSO, other?)

Admissions Quiz
1. How and when does a student apply to Johnson & Wales University?

2. What kind of acceptances are awarded to students (explain regular, honors, transfer and access acceptances)?
3. Describe admissions programs for non-traditional students.          

4. What Visitor Programs are available to prospective students?  Why is it so important to visit the campus?

5. What are some key features and benefits to visiting a campus?

6. How can a student find out more information and dates to visit a campus?
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