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Introduction
	 This handbook is an outline of the partnership shared by students, faculty and staff at 
Johnson & Wales University. This partnership includes establishing clear expectations for all 
involved in our mission of career education. As faculty and staff, we carefully design, monitor 
and refine the policies and procedures contained in this handbook. We ask you, our students, 	
to familiarize yourself with its contents and keep it in a convenient place for future reference.
	 There are also many reference sections that offer you the support and information 	
necessary to meet our expectations for your success. Use these resources to sharpen your aca-
demic skills, develop your leadership abilities, seek additional hands-on experience, or to just 
have fun!
	 Employers value JWU students because they possess the professionalism, commitment, 
experiences and career management skills to be successful in their chosen industry. A Johnson 
& Wales University education includes a career focused curriculum, academic and career 
coaching, career management education classes and a diverse set of experiential educational 
opportunities. Students also gain skills employers desire by participating in community service, 
athletics and clubs & organizations.
	 As you begin or continue at JWU, we encourage you to take ownership of your own suc-
cess. Immerse yourself in your academic pursuits and become involved in campus life. We are 
here to support you along the way.

Irving Schneider, Ph.D., president, Providence Campus

	 The mission of Johnson & Wales University is to empower its diverse student body to 
succeed in today’s dynamic world by integrating general education, professional skills and 
career-focused education. To this end, the university employs its faculty, services, curricula 	
and facilities to equip students with the conceptual and practical tools required to become 	
contributing members of society.
	 Our core values are the following: student centered, experientially based, industry 	
relevant, employment focused and globally oriented.
	 We look forward to a bright and prosperous future here at Johnson & Wales University. 
Guiding us is our strategic plan — FOCUS 2011. Innovative, dynamic and challenging, this plan 
will shape the university well into the future. Our success depends on the student body, as well 
as the administration and faculty. Your participation will play a vital role as we pursue the goals 
put forth in our plan. We will be looking to you for feedback and leadership as we work toward 
strengthening Johnson & Wales University’s contribution to the global community.



2008-2009 Johnson & Wales University Academic Calendar

Disclaimers: This unofficial university calendar is offered for planning purposes 
only, and is subject to change. Specialized courses or segments may be offered 
during the course of a term. Students must consult with their advisors for start and 
end dates of internships and co-ops. Nutrition labs and one-day-a-week academic 
courses/labs may have scheduled makeup classes.

Fall 2008 Winter 2008-2009 Spring 2009

Payment Deadline Failure to 
complete the tuition and fees 
payment process by this date  
will result in immediate and 
permanent deletion of the 
student’s schedule. 

August 8   
(July 11 for new day 
program students) 

November 7 February 6 

Term Begins Tuesday, September 9 Tuesday, December 2 Tuesday, March 10 

Holidays & No Classes Friday, October 3 
Saturday, October 4 
Monday, October 13 

Friday, December 19 thru 
Saturday, January 3 
Monday, January 19 

Friday, April 10 
Sunday, April 12 
Sunday, May 24 

Tuesday Schedule Becomes a 
Monday Schedule

Tuesday, October 14 
follows a Monday Schedule
(Tuesday classes do not 
meet; instead all Monday 
classes meet)

Tuesday, January 20 
follows a Monday Schedule
(Tuesday classes do not 
meet; instead all Monday 
classes meet)

none 

Makeup Classes Friday, September 12 
(Monday Evening & Day 
Baking/Culinary Lab 
segments only)

Friday, October 17  
(Tuesday Evening & Day 
Baking/Culinary Lab 
segments only)

Friday, November 14  
(Day Baking/Culinary Lab 
segments only)

Friday, December 5  
(Monday Evening & Day 
Baking/Culinary Lab 
segments only)

Friday, January 23  
(Tuesday Evening & Day 
Baking/Culinary Lab 
segments only)

Friday, February 20  
(Day Baking/Culinary Lab 
segments only)

Friday, March 13  
(Monday Evening & Day 
Baking/Culinary Lab 
segments only)

Friday, April 17  
(Thursday Evening 
GRADUATE classes only)

Friday, May 15  
(Day Baking/Culinary Lab 
segments only)

Reading Day (Mon/Wed & 
Tues/Thurs day sessions only) 

Monday, November 17  
(Mon/Wed only)

Tuesday, November 18  
(Tues/Thurs only)

Monday, February 23  
(Mon/Wed only)

Tuesday, February 24  
(Tues/Thurs only)

Thursday, May 14  
(Tues/Thurs only)

Monday, May 18  
(Mon/Wed only)

Final Exam (classes end) Monday, November 17
(Monday evening only)

Tuesday, November 18  
(Tuesday evening only)

Wednesday, November 19 
(Wednesday evening & 
Mon/Wed only)

Thursday, November 20 

Monday, February 23  
(Monday evening only)

Tuesday, February 24  
(Tuesday evening only)

Wednesday, February 25  
(Wednesday & Mon/Wed 
evening only)

Thursday, February 26  

Thursday, May 14  
(Thursday GRADUATE 
classes only)

Saturday, May 16  
(Saturday sessions only)

Monday, May 18  
(Monday evening only)

Tuesday, May 19  

Summer 2009 Term (Optional) No classes on Friday, July 3.  Payment Deadline: May 1. 
Summer Term: begins Monday, June 1 (CE term ends August 8; co-op/internship term ends 
August 15). Summer Session 1: begins Monday, June 1 and ends Thursday, June 25.
Advanced Standing: begins Monday, June 15 and ends Friday, August 21. Summer Session 
2: begins Monday, June 29 and ends Thursday, July 23.

Final Exam (classes end) Monday, November 17
(Monday evening only)

Tuesday, November 18  
(Tuesday evening only)

Wednesday, November 19 
(Wednesday evening & 
Mon/Wed only)

Thursday, November 20 
(Thursday evening & 
Tues/Thurs & Day 
Baking/Culinary Lab 
segments only)

Friday, November 21  
(Friday sessions only)

d b

Monday, February 23  
(Monday evening only)

Tuesday, February 24  
(Tuesday evening only)

Wednesday, February 25  
(Wednesday & Mon/Wed 
evening only)

Thursday, February 26  
(Thursday evening & 
Tues/Thurs & Day 
Baking/Culinary Lab 
segments only)

Friday, February 27  
(Friday sessions only)

d b

Thursday, May 14  
(Thursday GRADUATE 
classes only)

Saturday, May 16  
(Saturday sessions only)

Monday, May 18  
(Monday evening only)

Tuesday, May 19  
(Tuesday evening & 
Tues/Thurs only)

Wednesday, May 20  
(Wednesday evening & 
Mon/Wed only)

Thursday, May 21  
( h d

II
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Phone Numbers
Keep these numbers handy. If you have questions or concerns in any of these areas, the following 
can help point you in the right direction. All of the university telephone extensions have a 598 
(JWU) prefix. You need only dial the last four digits from any on-campus phone.

Academic Concerns & Counseling	 ext. 1088
Admissions
	 Business/Hospitality/Technology	 ext. 2310
	 Continuing Education	 ext. 2300
	 Culinary	 ext. 2370
	 Graduate	 ext. 1015
Alan Shawn Feinstein Graduate School	 ext. 4738
Alumni Relations	 ext. 1072
Athletics	 ext. 1600
Bookstores
	 Downcity Campus	 ext. 1105
	 Harborside Campus	 ext. 1445
Buses, Public
	 Greyhound	 454-0790/800-231-2222
	 Peter Pan 	 331-7500
	 RIPTA	 781-9400
	 University	 ext. 1156
Cafés
	 Café Commons	 ext. 1885
	 City Burger	 ext. 4747
Campus Herald	 ext. 2867
Campus Ministry
	 Sandra Gaumont, Catholic campus minister	 ext. 1830
	 Andy Haynes, Protestant minister	 ext. 2445
	 Rabbi Marc S. Jagolinzer, Jewish chaplain	 ext. 1499
Career Development
	 Downcity	 ext. 1070
	 Harborside	 ext. 4611
Community Service Center, Feinstein	 ext. 2989
Compliance Officer	 ext. 1423
Computer Labs
	 Academic Center	 ext. 1504
	 Harborside	 ext. 1592
	 Xavier	 ext. 1535
Dean of University Libraries
	 Helena Rodrigues, Dean	 ext. 1887
	 Administrative Assistant to the Dean	 ext. 2899



IV

Deans (Academic)
	 Alan Shawn Feinstein Graduate School,
	 	 Dean Pontarelli	 ext. 1333
	 College of Business, Dean Mitchell	 ext. 4791
	 College of Culinary Arts, Dean Duffy	 ext. 1760
	 The Hospitality College, Dean Brush	 ext. 4621
	 John Hazen White School of Arts & Sciences,
	 	 Dean Renaud	 ext. 1400
	 School of Education, Dean DeMagistris	 ext. 1923
	 School of Technology, Dean Tweedie	 ext. 2500
Dining Services	 ext. 1433
Disciplinary Matters, Student Conduct	 ext. 2885
Employment, Student	 ext. 1849
English as a Second Language (ESL) Department	 ext. 1022
Feinstein Community Service Center	 ext. 2989
Feinstein Graduate School	 ext. 4738
Financial Services – Billing and Collections	 ext. 4715
Fitness Centers
	 Harborside	 ext. 1612
	 Plantations	 ext. 1624
Greek Life	 ext. 1120
Health Services
	 Wendy Speck, Director	 ext. 1104
	 	 Downcity Campus	 ext. 1104
	 	 Harborside Campus	 ext. 1151
Help Desk	 ext. 4357
Information Line (JWU Info)	 ext. 4636
International Center	 ext. 4669
Internship/Practicum
	 Karen Miller, Practicum Director	 ext. 1122
Intramural Sports	 ext. 1615
Leadership Development Center	 ext. 1293
Learning Center for Writing and Academic Support
	 Downcity Campus	 ext. 1485
	 Harborside Campus	 ext. 1703
Libraries
	 Circulation Desk	 ext. 1098
	 Administrative Assistant to the Dean	 ext. 2899
	 Reference Desk	 ext. 1121
	 Culinary Library	 ext. 1466
Multicultural Center	 ext. 4776
Practicum Properties	 ext. 1102
Recreation Center
	 Harborside Fitness Center	 ext. 1612
	 Plantations Fitness Center	 ext. 1624
	 Intramural Activities	 ext. 1615



V

Residential Life/Housing	 ext. 1141
	 Dameian Slocum, Director	 ext. 1017
	 Tara Leamy, 
	 	 Associate Director for Housing & Operations	 ext. 1126
Safety & Security	 ext. 1103
	 Major Michael P. Quinn, Executive Director	 ext. 2945
	 Captain James Beauvais, Administrative Services	 ext. 2946
	 Captain John Sexton, Operations	 ext. 1780
School of Education	 ext. 4772
Service Learning Across the Curriculum	 ext. 2989
Special Educational Needs
	 Business/Hospitality/Technology	 ext. 4619
	 Culinary	 ext. 4754
Standardized Testing	 ext. 1361/2442
Student Academic & Financial Services	 ext. 1088
Student Activities
	 Activities and Events Information
	 	 Downcity Campus	 ext. 1195
	 	 Harborside Campus	 ext. 4668
	 Tanya McGinn Paolo, Director	 ext. 2833
	 Scott Lyons, Associate Director	 ext. 4682
Student Affairs
	 Melanie Andrade, Executive Assistant	 ext. 1436
	 Ronald Martel, Vice President	 ext. 2848
Student Conduct (see Disciplinary Matters)	 ext. 2885
Student Counseling Center	 ext. 1016
Student Employment	 ext. 1849
Student Government Association (Undergraduate)	 ext. 1091
Train (Amtrak)	 1-800-872-7245
Vice President of Student Affairs/Dean of Students Office	 ext. 2848
Women’s Center	 ext. 1138
Yearbook	 ext. 1486



VI

Staying in the Loop
	 There are many ways for you to stay current with university events. Johnson & Wales 
University maintains an automated information line that’s accessible 24 hours a day. Many 
departments use the information line to announce bulletin board information, special events, 
class cancellations, faculty absences, sporting events and policies. Call 598-4636 (JWU-INFO) 
any time to reach the information line. For information on cancellations due to inclement 
weather, call 598-5555. The university Web site, www.jwu.edu, keeps you connected to all things 
JWU 24 hours a day.

	 Each student at JWU receives an e-mail account and access to conveniently located 	
computer centers and help desk services. Students use Microsoft Outlook Web Access, 	
a Web-based e-mail program, where mail is accessed through a Web browser. If you have 	
any questions about the services mentioned here, contact the university Help Desk at 	
866-JWU-HELP (866-598-4357) or helpdesk@jwu.edu.

	 Your JWU e-mail account not only serves as a tool for sending and receiving e-mail, but 
also provides access to important university resources. By using your account, you can obtain 
current information about term start requirements, faculty, coursework, the university calendar, 
student activities, athletics information and more.

	 The JWU e-mail accounts are also one way the university communicates with students in 
times of an emergency. The campus has implemented an emergency notification system, called 
Connect-ED, that can also send notices via voice messages. Please update your contact information 
through uconnect (uconnect.jwu.edu) so your Connect-ED account is accurate.

	 The Providence Campus Update is delivered weekly to your JWU e-mail account. It is 
designed to give you all the information you need to plan your week. The Update includes 
events, deadlines and news, with links to valuable resources so you won’t miss a beat.

	 The Campus Herald is the university’s student-run newspaper. It contains information 
on school events, deadlines, advertisements, announcements and schedules. The Herald can be 
picked up in many buildings around campus.

	 Each college or school has its own newsletter. Check with your college or school to find 
out when its newsletter is published and where it is posted or distributed.

	 Pay close attention to announcements made in your classrooms by professors and 
instructors. These are very important.

	 The Office of Student Activities publishes a free monthly calendar of social and 	
educational events and activities. The calendar can be obtained from the Student Life Office on 
the first floor of the Citizens Bank Center for Student Involvement (CBCSI) downcity or in the 
Recreation Center Complex of the Harborside Campus. 

	 Keep your eye out for bulletin boards providing information about on- and off-campus 
issues (e.g. crime info), events and opportunities. Often, important information about exams,  
term start requirements and commencement are posted on bulletin boards, as well. 

	 The Providence Journal-Bulletin is Rhode Island’s largest daily newspaper. The Lifebeat 
section carries daily calendars of what’s going on in the area. The Providence Phoenix, a free 
local weekly, also carries entertainment listings and other interesting information.
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The Student Handbook
	 By attending Johnson & Wales University, you have agreed to conform to the rules and 

regulations as outlined in this publication, as well as the catalog, all student handbooks, and 

the Resident Student Contract, including any amendments. You have demonstrated your com-

mitment to developing and enhancing your professional as well as your personal life. As part 

of this commitment, you must demonstrate acceptance of your responsibilities as a member 	

of the university community. It is expected that you will conduct yourself in a professional 	

and courteous manner in and out of the classroom. Familiarize yourself thoroughly with the 

contents of this handbook — ignorance of the rules will not excuse infractions.

	 You are required to abide by all the rules and regulations established by the university. 

These rules apply to all students (including commuter students) and must be followed both 

within and outside of university facilities and common areas.

	 This handbook is a guide for you, one that will help you make your way through the 

often confusing maze of college life. Use it, and take advantage of all Johnson & Wales has to 

offer you during your time here.

Amendments
	 The university reserves the right to amend this handbook and change or delete any 	

existing rule, policy, or procedure or add new rules, policies, and procedures at any time and 

without prior notice.
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General Information and Policies
Advising
	 Students may be assigned an advisor who will work with them throughout their 	
academic career. Students may view their assigned primary advisor in the secure area of 	
uconnect (Student Records > Program of Study Summary).

Automobiles on Campus
	 The university is not responsible for any vehicle or its contents while it is parked on 
university property.

Parking Permits
	 All students who park on campus must obtain a university parking permit. Visitors must 
park in designated visitor areas or obtain a temporary university parking pass.
	 Parking permits for day school students are handled solely by Campus Safety & Security. 
Students (resident and commuter) who plan to bring a vehicle on university property must 
register their vehicles with the Office of Campus Safety & Security upon arrival.
	 For day school students, parking permits can be purchased on a yearly or term basis. 	
For resident students, the fee is $100 for the year or $40 for each term. Parking permits for 
commuting students cost $65 for the year or $25 per term. Parking permits are nonrefundable 
and nontransferable. Owners of vehicles with a permit who change vehicles must register the 
new vehicle with Campus Safety & Security and receive a new permit.
	 Campus Safety & Security issues free, temporary parking permits to students and 	
their guests for up to five days of use (after five days, a university permit must be purchased). 
Temporary permits are valid only in designated parking areas and must be returned to 
Campus Safety & Security upon expiration. 
	 Permits are issued to guests in the host student’s name. Violations issued to “guest 	
vehicles” will be charged to the host student. Guests must be accompanied by a host student 
when applying for a temporary permit at Campus Safety & Security and must observe 	
university rules and regulations regarding parking.

	 It is the responsibility of the person applying for the permit to have and maintain:

	 1. valid driver’s license

	 2. valid vehicle registration

	 3. valid proof of insurance

	 To obtain a parking permit, go directly to Student Accounts to pay the required fee. 	
You must then take your receipt of payment to Campus Safety & Security to fill out the appli-
cation and receive your parking permit. Parking permits can be obtained at Opening Weekend 
(September only) or through The Office of Campus Safety & Security.
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Parking Areas
Resident Students
	 Your decision to bring a car on campus should be a well-informed one since parking 
space is extremely limited. While freshmen are discouraged from bringing cars to campus, 
parking for freshmen is available at the Harborside Campus only. The issuance of park-
ing permits for Renaissance Hall, Edmund Hall, Harbor View and the Harborside Village is 
strictly limited to upperclass students. The Harborside Campus provides parking space on a 
first-come, first-served basis for students whose residence halls do not offer on-site parking. 
A campus-to-campus shuttle is available every 10 minutes. With the exception of residents of 
Harborside Village, resident student parking is restricted to the E Lot, located on the north 
side of the Recreation Center. Harborside Village residents who do not receive parking spaces 
behind the Village park in the F Lot, located on Shipyard Street.

Commuting Students
Business, Hospitality and Technology
	 There are no parking facilities for day school students at the Downcity Campus. 	
Students are encouraged to park at the Harborside Campus and take university transportation 
to downcity facilities. The Harborside Campus provides parking space on a first-come, 	
first-served basis for all commuters.

Continuing Education – Downcity
	 Parking is available on the Downcity Campus after 5 p.m. in Johnson Lot on Pine Street; 
the Met Lot, on the corner of Pine and Chestnut streets; and the Richmond Lot, located at 
the corner of Pine and Richmond streets. All students must have permits on their cars, and 
all parking at these locations is on a first-come, first-served basis. Permits for these areas (and 
times) are issued only to students enrolled in the Continuing Education program. Parking per-
mits can be obtained at Opening Weekend (September only) or through the Office of Campus 
Safety & Security.

Culinary
	 First-come, first-served parking space is available for culinary commuters at the 
Harborside Campus. Please note: The lot in front of West Hall, Lot G, is for staff and faculty 
parking only. Vehicles parked in this lot without a staff permit will be towed at the owner’s 
expense. All students must have a permit on their car, and all parking at these locations is on 	
a first-come, first-served basis.

Graduate School
	 First-come, first-served parking space is available for graduate commuters at the 
Harborside Campus. Please note: The lot in front of West Hall, Lot G, is for staff and faculty 
parking only. Vehicles parked in this lot without a staff permit will be towed at the owner’s 
expense. All students must have a permit on their car, and all parking at these locations is on 	
a first-come, first-served basis.

Practicum
	 The Radisson Airport Hotel and other practicum property sites have some specifically 
assigned parking areas for practicum students. Special practicum parking permits are issued by 
the director of internship and are valid only during students’ class or work hours.
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Parking Regulations
Automobiles that are parked on university property are subject to the following regulations:

1.	 Failure to comply with these regulations or with a traffic sign may result in revoca-
tion of parking privileges.

2.	 White or yellow curbed areas are designated No Parking Zones.
3.	 Vehicles illegally parked in fire lanes and spaces reserved for handicapped parking 

will be towed at the owner’s expense.
4. 	 Vehicles must be parked properly within a designated space so as not to interfere 

with another parking space or obstruct a lane of travel or pedestrian walkway.
5.	 Maximum speed limit on university property is 5 mph. Operating your vehicle 	

without a reasonable amount of care may result in revocation of parking privileges 
and additional disciplinary action.

6. 	 Moving or defacing any university traffic sign will result in disciplinary action.
7.	 Vehicles parked on university property are subject to search in the event a violation 

of the Code of Conduct or other university rules involving the vehicle has occurred 
or is believed to have occurred.

8.	 The decision to tag and/or tow any vehicle in violation is made by the officer on 	
the scene.

9.	 There is no parking at residence hall parking lots without a designated pass.
10.	 In the event of snow, a university parking ban may be announced. Students living 

in residence halls are to check at their residence hall front desk for all parking ban 
notices.

11.	 Vehicles parked in areas designated for faculty/staff without the proper permit may 
be towed at the owner’s expense.

12.	 Vehicles shall not be abandoned in campus parking areas and must be in good 
working condition at all times.

Complaints and Grievances
	 It is the intention of Johnson & Wales University to resolve concerns by faculty, students 
and staff quickly, informally and as close as possible to the point of origin. The grievance 
procedure is not intended to be a forum to challenge university policy, but rather a means by 
which an individual can seek a timely and fair review of their concerns.
	 Exempt from Johnson & Wales’ internal grievance process are those areas for which 
there presently exists a built-in review or appeal. Those exempt areas include, but are not 	
limited to

1.	 Actions by the Dean of Students Office, including matters that have been referred to 
the University Student Conduct Review Process;

2.	 Actions relating to Student Academic & Financial Services and/or Financial Aid;
3.	 Actions by Residential Life concerning contract release; and
4.	 Actions by the Committee on Academic Standing.

Outside of these exempt areas, the following procedures should be used for the resolution of 
academic and administrative issues.
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Academic and Administrative Complaints
Step One
	 A student should first address the complaint orally with the faculty or staff member 
involved within five days of the incident. The faculty or staff member will consider the com-
plaint and notify the student of his or her decision within a reasonable time, usually five days.

Step Two
	 If the complaint cannot be resolved at the previous level, the student should present 
the complaint, in writing, to the appropriate department chairperson or department director 
within five days of receipt of the faculty or staff member’s decision. The department head will 
document his or her decision and provide a copy to the student, faculty or staff member, and 
dean of the appropriate school or college (in the case of an academic complaint) or the dean of 
students or dean of academic administration (in the case of an administrative complaint) within 
a reasonable time, usually five days.

Step Three
	 If the complaint is still unresolved, the student may request a final review at the dean’s 
level by submitting a written request for review to the office of the dean of the appropriate col-
lege or school (if an academic complaint) or the Dean of Students Office (if an administrative 
complaint) or their designees. The written request should set forth the reasons that the student 
is seeking a review of the earlier decision and, in particular, should specify if the student feels 
that relevant, new information has come to light since the decision was made, that the student’s 
basic rights as a student were denied, or that the decision was unjust or inconsistent with the 
circumstances of the incident. The request will be considered by the appropriate dean or his or 
her designee. The decision of the reviewing dean will be final and a written copy of the decision 
will be given to the student.

Expedited Review
	 If there is a legitimate need for an immediate or expedited review of an academic or 
administrative decision, then written complaints, requests for review and decisions may not 	
be required.

	 Note: Retaliation against any individual who files a complaint or grievance or cooper-
ates in the investigation of a complaint or grievance is also prohibited and should be reported 
promptly so that the university can take action against anyone who engages in retaliation.

Computer Use
	 All students are required to comply with the university’s computer and technology use 
policies, which are accessible at www.jwu.edu/legal.
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Dress and Manners
	 You should dress neatly, appropriately and in good taste, and exhibit courtesy and 
dignified behavior at all times, especially when you are representing the university. Also, com-
munication devices, such as cellular phones, pagers, etc., may not be used in the classrooms, 
libraries, computer labs, Writing & Academic Support Centers or any academic-related facility 
and must be turned off, set to vibrate or otherwise rendered inaudible. These actions are also 
essential to a successful career.
	 Various departments and/or programs may have specific dress codes or other require-
ments. You should familiarize yourself with any that apply to you.

Drug & Alcohol Policy
	 Johnson & Wales University prohibits the unlawful manufacture, distribution, dispen-
sation, possession or use of narcotics, drugs, other controlled substances or alcohol at the 
workplace and in the educational setting. Possession or use of alcoholic beverages anywhere 
on university premises is prohibited except for lawful use at events, operations or programs 
sanctioned by university officials (see the Student Code of Conduct, which starts on Page 94). 
Unlawful for these purposes means in violation of federal, state or local statutes, regulations or 
ordinances. Workplace is defined as either university premises or any place where university 
business is conducted away from university premises. Educational setting includes both univer-
sity premises and approved educational sites off campus.
	 Possession or use of illegal drugs, narcotics or drug paraphernalia is absolutely forbid-
den. Johnson & Wales is not, and cannot be considered, a protector or sanctuary from the 
existing laws of the city, state and federal governments.

Sanctions
	 Disciplinary sanctions which may be imposed on a student found to be in violation of 
the above policy include, but are not limited to, reprimand, revocation of certain privileges, 
campus service, deferred suspension, fine or restitution for loss, suspension or dismissal from 
the university and/or university housing, and referral to alcohol education classes. The univer-
sity also reserves the right to notify parents of violations.

Alcohol and its Effects
	 Alcohol abuse is defined as any drinking that harms or endangers the drinker or other 
people. It can be a single episode or a regular pattern. Alcohol consumption causes a number 
of marked changes in behavior. Thought processes are slowed as alcohol numbs and destroys 
brain cells.

Symptoms of Drug Abuse
	 The key is change. It is important to watch for any significant changes in physical 
appearance, personality, attitude or behavior. Behavior signs include a change in overall 	
personality or attitude with no other identifiable cause; a general lack of motivation, energy, 	
or self-esteem; sudden oversensitivity, temper tantrums, or resentful behavior, moodiness, 	
irritability or nervousness.
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Possible Effects of Drug Abuse
	 Narcotics (opium, morphine, heroin) may cause euphoria, drowsiness, respiratory 	
distress and nausea. Depressants (barbiturates) may cause slurred speech, disorientation and 
drunken behavior without the odor of alcohol. Stimulants (cocaine, amphetamines) may 
cause increased alertness, increased blood pressure and pulse, insomnia and loss of appetite. 
Hallucinogens (LSD, mescaline) may cause illusions, hallucinations and poor perception 	
of time and distance. Cannabis (marijuana, hashish) may cause euphoria, relaxed inhibitions 
and disoriented behavior.

JWU’s Substance Abuse Prevention Program
	 Several programming initiatives and alternatives are available to help students examine 
their own behavior related to alcohol and other drugs (AOD).

•	The Student Counseling Center provides an assessment of AOD usage for all students 
who seek counseling.

•	Referrals to community resources are available for individuals with more long term 
or complex needs. A number of AA groups hold meetings close to campus and in the 
larger Providence community.

•	The center also collaborates with the Student Conduct Office to provide educational 
and other resources for students with problematic drinking behavior.

•	A number of programming initiatives take place each year as part of Alcohol 
Awareness Week activities, the campus Wellness Fair, as well as a variety of classroom 
and residential life programs.

•	There is also an Alcohol Task Force to address alcohol abuse by students. This group 
has members from all segments of the university community.

	

State Penalties for Drug and Alcohol Offenses
	 Johnson & Wales University students are subject to state criminal prosecution and 	
penalties for drug and alcohol offenses. These offenses include the following:

•	Possession or delivery of marijuana, cocaine, heroin, LSD or PCP
•	Possession of a needle and syringe
•	Driving under the influence of alcohol and/or drugs
•	Driving under the influence, death resulting

Criminal penalties for drug and alcohol offenses can include:
•	Mandatory drug or alcohol counseling
•	Alcohol and/or drug treatment
•	Driver retraining
•	Suspension or loss of driver’s license
•	Community service
•	Fines ranging from $200 up to $1,000,000
•	Imprisonment for various periods of time up to life imprisonment
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Family Educational Rights and Privacy Act
	 The Family Educational Rights and Privacy Act (FERPA) affords eligible students 	
currently in attendance certain rights with respect to their education records. They are:

1.	 The right to inspect and review the student’s education records. Students should 
submit to Student Academic & Financial Services written requests that identify 	
the record(s) they wish to inspect. Student Academic & Financial Services will make 
arrangements for access and notify the student of the time and place where the 
records may be inspected.

2.	 The right to request the amendment of the student’s education records that the student 
believes are inaccurate or misleading. Students may ask Johnson & Wales University 
to amend a record that they believe is inaccurate or misleading. They should write 
to Student Academic & Financial Services, clearly identify the part of the record they 
want changed, and specify why it is inaccurate or misleading. If the university decides 
not to amend the record as requested by the student, the university will notify the 	
student of the decision and advise the student of his or her right to a hearing regarding 
the request for amendment. Additional information regarding the hearing procedures 
will be provided to the student when notified of the right to a hearing.

3.	 The right to consent to disclosures of personally identifiable information contained 
in the student’s education records, except to the extent that FERPA authorizes 	
disclosure without consent. One exception which permits disclosure without consent 
is disclosure to school officials with legitimate educational interests. A school official 
is a person employed by the university in an administrative, supervisory, academic 
or research, or support staff position; a person or company with whom the university 
has contracted; a person serving on the Board of Trustees; or a student serving on an 
official committee, or assisting another school official in performing his or her tasks. 
A school official has a legitimate educational interest if the official needs to review an 
education record in order to fulfill his or her professional responsibility.

4.	 The right to file a complaint with the U.S. Department of Education concerning 
alleged failures by the university to comply with the requirements of FERPA. The 
name and address of the office that administers FERPA is: Family Policy Compliance 
Office, U.S. Department of Education, 400 Maryland Avenue, S.W., Washington, DC 
20202-4605.

Directory Information Public Notice
	 At the discretion of the university and in conformity with FERPA, Johnson & Wales 
University has determined the following to be “directory information:” student name, address, 
telephone listing, e-mail address, date and place of birth, photograph, dates of attendance, class 
schedules, participation in officially recognized activities and sports, fields of study, degrees 
and awards received, vehicle description and registration, and the most recent previous educa-
tional institution attended.
	 This information may be released by the university upon inquiry unless a student spe-
cifically requests in writing to the contrary. To withhold disclosure of any category of direc-
tory information under the Family Educational Rights and Privacy Act, a written request for 
nondisclosure must be received by the Student Academic & Financial Services office within 
two weeks after the first day of each term. Requests for nondisclosure will be honored by the 
university until the student either (i) submits written notice to Student Academic & Financial 
Services terminating the original request for nondisclosure, or (ii) graduates, withdraws, or 
otherwise changes status from active to inactive.
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Financial Obligations
	 Continuation as a student in good financial standing is conditional upon being current 
in all financial obligations to the university, including loans in which the university appears 
as a holder or guarantor. Diplomas will not be granted, nor official transcripts released, and 
enrollment in future terms will be prohibited until a student’s financial obligations have been 
deemed current.
	 Repaying loans helps establish favorable credit ratings that make it easier for students to 
buy homes, rent apartments, buy cars, obtain credit cards, get good jobs, further their educa-
tions, or open checking accounts. To see how much you have borrowed or for more informa-
tion about your student loans, call Student Academic & Financial Services. Developing a bud-
get that considers loan payments is highly recommended. Notify your loan holder and JWU if 
there are any changes to your address and/or phone number.

Firearms
	 Firearms and guns are strictly forbidden on university property or in any buildings or 
facilities owned, controlled or used by the university, except for licensed and authorized 	
possession and use by federal, state and municipal law enforcement officials (“law enforcement 
officials”) in the course of their official duties and except for firearms and guns of off-duty law 
enforcement officials that have been properly disarmed and secured in vehicles outside of 	
university buildings.

Food and Beverages
	 In academic buildings, food and beverage consumption is limited to designated eating 
areas only. Under no circumstances are food and beverages to be consumed in classrooms or 
corridor areas. For policies related to JWU’s dining facilities, see Page 114.

Identification Cards
	 Official university student identification (ID) cards are issued to all enrolled students 
and must be carried at all times. Your ID card must be presented upon request to authorized 
university representatives. It enables you to attend university-sponsored events, gain access to 
residence halls, library and computer facilities; and receive meals in the dining halls if you are 	
a resident student. 
	 Your student ID is required for admittance to the university library; computer labs; ath-
letic facilities; at the bookstores in order to obtain uniforms; to use a MasterCard, Visa and/or 
American Express; to sell back textbooks; and to use for university and RIPTA bus transporta-
tion. The Student Activities box office may also request that students present their IDs when 
purchasing tickets and attending performances and other activities.
	 A university ID card is solely for the use of the person to whom the card is issued. Using 
someone else’s ID card or allowing someone else to use your card is strictly prohibited and will 
result in disciplinary action. Do not let anyone else use your ID card.

	 If an ID card is lost or stolen, you must follow the procedure below:
•	Report the lost or stolen card to Campus Safety & Security.
•	Pay the $15 replacement fee at Student Academic & Financial Services.
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•	The new ID will be issued by Student Academic & Financial Services.
•	Students are only permitted one ID at a time; duplicates are to be returned to Dining 

Services.

	 You are responsible to the university for this card, its use and misuse, until the date it 
expires or is reported lost. All student ID cards remain the property of Johnson & Wales.
Call 598-1433 if you need more information. 

Nondiscrimination Policy
	 Johnson & Wales University does not discriminate unlawfully on the basis of race, 	
religion, color, national origin, age, sex, sexual orientation, gender identity or expression, or 
disability in admission to, access to, treatment of, or employment in its programs and activities.
	 (The term “sexual orientation” shall mean and be limited to having an orientation for or 
being identified as having an orientation for heterosexuality, bisexuality, or homosexuality. 	
This Nondiscrimination Policy shall not be interpreted to prohibit Johnson & Wales University 
from maintaining separate facilities, sports teams, housing, university-based social fraternities 	
and sororities, and other programs and facilities, for males and females, in accordance with the 	
provisions of Section 16-38-1.1 of the General Laws of Rhode Island, as the same may be 
amended from time to time, or similar laws applicable in other states where the university 	
conducts its operations.) 
	 The following person has been designated to handle inquiries regarding the 
Nondiscrimination Policy: Sandra Lawrence, Compliance Officer, Johnson & Wales University, 
One Cookson Place, Sixth floor, Providence, RI 02903, 401-598-1423.
 	 Inquiries concerning the application of nondiscrimination policies may also be referred 
to the appropriate governmental agencies listed below.

Rhode Island
•	 Equal Employment Opportunity Commission, John F. Kennedy Federal Building, 	
	 475 Government Center, Boston, MA 02203, 617-565-3200
•	 Rhode Island State Commission on Human Rights, 180 Westminster Street, 3rd Floor, 	
	 Providence, RI  02903-3768, 401-222-2661

Massachusetts
•	 Equal Employment Opportunity Commission, John F. Kennedy Federal Building, 	
	 475 Government Center, Boston, MA 02203, 617-565-3200
•	 Massachusetts Commission Against Discrimination, One Ashburton Place, 6th Floor, 	
	 Room 601, Boston, MA  02108

Posting Policy
	 All posted advertisements for student clubs and organizations must be approved through 
Student Activities or an individual designated by Student Activities. Only active or petitioning 
recognized clubs/organizations may have items approved. All flyers must be reviewed for con-
tent by a designated staff member from Student Activities. Student Affairs reserves the right to 
reject any flyer.  
	 As a general rule, any material or flyer that is determined to be illegal, unethical, harassing, 	
or targets an individual or group in a demeaning manner or promotes the use of alcohol, 
its consumption or sale, illegal drug use or hazing will not be approved. All flyers must bear 
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What should I do if I think I am the victim of or if I witness sexual harassment?
	 No one who believes they may have been sexually harassed is required to address the  
matter directly with the offending party. Occasionally, people may be able to resolve a potentially 
harassing situation by speaking with the offending party about the conduct that they find 	
offensive and wish stopped. Informal discussions between parties will sometimes resolve the 
problem, however, the university strongly advises anyone who has a complaint of sexual harass-
ment to report the incident if they are not comfortable complaining directly to the offending 
party or if the conduct continues. 
	 Harassment by Employees: If you believe that you have been the subject of sexual harass-
ment by an employee of the university (including administrators, faculty or staff members, 
trustees or a student employee acting in the capacity of an employee), or by an outsider visiting 
or doing business on campus, you should promptly report the harassment to the University 
Compliance Officer, One Cookson Place, 6th Floor, Providence, RI 02903, 401-598-1423, to any 
compliance team member listed below, or to any department head, dean, vice president, campus 
president, or university officer. Students who believe they are victims of sexual harassment 	
may also report the incident to a Campus Safety & Security officer, residential life staff member, 
advisor or counselor, or any other trusted university employee.
	 Any university employee who becomes aware of sexual harassment at the university, or 	
to whom sexual harassment is reported, must immediately notify a compliance team member 
(see below) or the General Counsel. 
	 Harassment by Students: Anyone who believes they have been the subject of sexual 
harassment by a student should report the harassment to a Campus Safety & Security officer, 
residential life staff member, department head, dean, compliance team member, or any 	
vice president or campus president, who will refer the matter to the dean of students and the 
student conduct review office for investigation and resolution.

Investigation and Resolution
	 Once sexual harassment has been reported, the university will promptly begin an inves-
tigation to be headed up by a compliance team member or other appropriate person. Sexual 
harassment investigations by the university take into account the private nature of most sexual 
harassment incidents and the emotional and moral complexities surrounding such issues. 
Every possible effort is made to preserve confidentiality and to protect the rights of all parties; 
however, the university cannot guarantee confidentiality or anonymity if disclosure is necessary 
to resolve the situation or put an end to any harassing behavior. At the conclusion of the inves-
tigation, the university will take appropriate action, including providing remedies or sanctions 
that may be warranted in the circumstances up to and including termination or dismissal of the 
offending employee or student.
	 Sexual harassment in the workplace is unlawful. Retaliation against an employee or 	
student for filing a complaint of sexual harassment or for cooperating in an investigation of 
a complaint of sexual harassment, is also unlawful and strictly prohibited by the university. 
Anyone found to have engaged in retaliation will be subject to immediate and serious 	
disciplinary action up to and including termination or dismissal.

Compliance Team
	 Compliance team members are specially trained and authorized to conduct and resolve 
sexual harassment complaints. All complaints of sexual harassment by employees must be 
reported directly or indirectly to a compliance team member. In the event of a conflict of 	
interest or other circumstances where reporting to a compliance team member would not be 
appropriate, reports of sexual harassment may be made to the University Compliance Officer 
401-598-1423), the University Director of Human Resources (401-598-1845), or the General 
Counsel (401-598-2838).
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Providence Campus:
Sandra Lawrence, University Compliance Officer
	 One Cookson Place, 6th Floor	 401-598-1423
Vicki Bruno, Administrator and Liaison
	 The Yena Center, 3rd Floor	 	 401-598-1749
Diane D’Ambra, Director of Human Resources
	 Plantations Hall, 4th Floor	 	 401-598-1845
Paul McVety, Dean of Culinary Academics
	 Harborside Academic Center, 1st Floor	 401-598-1775

State and Federal Employment Discrimination Enforcement Agencies
	 In addition to the Johnson & Wales policies and procedures regarding sexual harass-
ment, if you believe you have been subjected to sexual harassment, you may contact the 	
appropriate governmental agencies listed below:

Rhode Island:
Equal Employment Opportunity Commission
John F. Kennedy Federal Building
475 Government Center
Boston, MA 02203
617-565-3200

Rhode Island State Commission for Human Rights
180 Westminster Street, 3rd Floor
Providence, RI 02903-3768
401-222-2661

Massachusetts:
Equal Employment Opportunity Commission
John F. Kennedy Federal Building
475 Government Center
Boston, MA 02203
617-565-3200

Massachusetts Commission Against Discrimination
One Ashburton Place, 6th Floor, Room 601
Boston, MA 02108
617-994-6000

Smoking
	 Smoking is strictly prohibited in all campus facilities. This includes, but is not limited to, 
common work areas, classrooms, conference and meeting rooms, private offices, elevators, 	
hallways, stairs, restrooms, vehicles and all other enclosed facilities.

Student Rights
•	Students have both the right of access to and the right to privacy of their educational 

records under certain conditions. Information regarding university policies on access 
to and release of student records is found on Page 8.
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•	Students have the right to an academic and residential environment free from discrimi-
nation, harassment and assault in accordance with the university’s Nondiscrimination 
and Sexual Harassment Policies.

•	Student groups have the general right to recommend campus speakers within limita-
tions applied by the university.

•	Students have the right to participate as members on several university committees. 	
The Student Government Association maintains rosters of committee members, 
including student participants.

Who Can Help?
	 Students who believe their rights have been violated by an employee of the university 
(including administrators, faculty or staff members, trustees, or student employees) should 
contact the university’s Compliance Office at 598-1423 or a member of the Campus Compliance 
Team (see Pages 17-18). Any student who believes that their rights have been violated by another 
student should report the matter to the Administrative Coordinator (598-2885) or another 
Student Affairs administrator, including

•	Vice President for Student Affairs/Dean of Students Office, 598-4853;
•	Any resident director; or
•	Any academic dean (for issues related to academics).

University Communications & Correspondence
	 All enrolled students at Johnson & Wales University are expected to be familiar with 
university policies and procedures as outlined in our catalog, student handbook and the JWU 
Web site. JWU is committed to providing correspondence that is timely and relevant to our 
students. The university will send communications by mail and/or via JWU e-mail with the full 
expectation that students will receive and read them in a timely manner. Any correspondence 
sent by mail or JWU e-mail is deemed to be an official notification. 

E-mail
	 Generally, JWU e-mail is considered to be the primary medium of formal communica-
tion. Accordingly, each enrolled student is required to activate and then monitor his or her 
JWU e-mail account on a frequent and consistent basis. (See E-mail Services, Page 116.) 
Students experiencing technical difficulties when accessing their JWU e-mail accounts must 
contact the university Help Desk for assistance.

Addresses & Mail
	 While using e-mail is strongly emphasized, the university also corresponds with students 
by mail. In order for the university to communicate effectively and in a timely manner, includ-
ing in emergency situations, all students are required to manage and update, via uconnect, their 
address and telephone contact information so that they are current at all times (Enter Secure 
Area > Personal Information > Update Addresses & Phones). 
	 Each student is required to maintain an on-campus/commuter address, a mailing address 
and a permanent address. Depending upon the type of correspondence, individual university 
offices may choose to utilize any one of the student’s listed addresses (preference is docu-
mented in each department’s procedures). A schedule hold will be placed on students who do 
not have a valid mailing or permanent address. Upon graduation, a student’s diploma will be 
mailed as provided on the diploma application (see Diploma Application, Page 47). 
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Mailing Address 
	 A mailing address is classified as the preferred mailing address during enrollment. Most 
correspondence from the university will be sent to this address. If no mailing address exists on 
file, the permanent address will be utilized. 

On-Campus/Commuter Address (required) 
	 An on-campus/commuter address is classified as the address of residence during enroll-
ment. Additionally, students are required to maintain a cell phone number with this address, 
which is vital in cases of emergency. Post office box addresses will not be accepted for this 
address.

Permanent Address (required)
	 A permanent address is classified as the student’s “home” address. 

Work-Study and Student Employees 
	 Students who are employed by JWU must also notify the Student Employment Office of 
any change in address. 

International Students 
	 The United States Citizenship and Immigration Services (USCIS) requires that all aliens 
residing in the United States report all changes of address to the USCIS within 10 days of any 
move that takes place within the United States by completing form AR-11 (also available in the 
International Center). Post office box addresses will not be accepted in any address for interna-
tional students.

University Holds
	 Holds are placed when students are not in compliance with university term start require-
ments (see Page 24) or university policy. Students are advised to review holds in uconnect fre-
quently, especially after each term’s deadline for completing term start requirements and before 
the start of each term (Enter Secure Area > Student Records > View Holds). Holds will prevent 
a number of activities, which may include:

• entering class
• registering courses
• changing schedule (i.e. add/drop)
• accessing/releasing official transcripts
• receiving diploma
• graduation
• receiving a grade and academic credit

Academic Progress Warning Hold 
	 The Academic Progress Warning hold prevents course registration. This hold will be 
placed if the student is in danger of losing financial aid eligibility due to satisfactory academic 
progress requirements. This hold will be removed once the student has contacted and met 	
with an academic counselor in Student Academic & Financial Services. 
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Academic Standing Hold
	 The Academic Standing Hold prevents course registration. This hold will be placed if 
the student failed to meet the requirements for good academic standing. This hold will be 
removed once the student has contacted and met with his or her assigned academic counselor 
in Student Academic & Financial Services.

Collections Hold
	 The Collections Hold prevents course registration, entrance to class, access to/release 
of transcripts, release of diploma, and enrollment verification. This hold will be placed if a 
student is no longer enrolled at the university and has an outstanding tuition balance with the 
university. A Collections Hold will be removed once the outstanding balance is paid in full. 

Compliance Hold
	 The Compliance Hold prevents access to Degree Progress. This hold will be placed when 
Student Academic & Financial Services is reviewing a student’s Degree Progress for accuracy. 
This hold will be removed once Student Academic & Financial Services has completed its review.

Entrance Interview Hold
	 The Entrance Interview Hold prevents course registration and entrance to class. 	
This hold will be placed if a first-time borrower for the Federal Stafford Loan program has not 
completed an entrance interview with Student Academic & Financial Services by the term’s 
posted deadline for completing term start requirements. Entrance interviews can be completed 
online at www.webfinaid.com. An Entrance Interview Hold will be removed once the student 
has completed the entrance interview with Student Academic & Financial Services. If this hold 
is not cleared by the end of the add/drop period (week 1 or 2, dependent on the student’s 
schedule), the student’s schedule will be immediately and permanently deleted and the student 
will be considered withdrawn from the term.

Financial Aid Hold
	 The Financial Aid Hold prevents course registration and entrance to class. This hold will 
be placed if the Financial Aid area of Student Academic & Financial Services has requested 
documentation (e.g. parent taxes, student taxes, dependent verification worksheet, etc.) from 
a student and that documentation was not provided to the Financial Aid Office prior to the 
term’s posted deadline for completing term start requirements. This hold will be removed once 
all requested documentation has been received by the Financial Aid area of Student Academic 
& Financial Services. If this hold is not cleared by the end of the add/drop period (week 1 or 2, 
dependent on the student’s schedule), the student’s schedule will be immediately and perma-
nently deleted and the student will be considered withdrawn from the term.

Financial Hold (FALL, WINTER, SPRING, SUMMER)
	 The Fall Financial Hold prevents course registration (if this hold is placed, the student’s 
schedule is deleted). This hold will be placed if the student has not established an acceptable 
payment plan with the university prior to each term’s posted deadline for completing term start 
requirements. All payment plans must remain in good standing, prior to the deadline for 	
completing term start requirements, in order to avoid a hold. This hold will be removed once 	
a payment plan has been established and/or payments are up-to-date. 



Health Services Hold
	 The Health Services Hold prevents course registration and entrance to class. This hold 
is applied to the records of new and returning full-time undergraduate, international graduate 
and culinary continuing education students who have failed to comply with the university’s 
medical documentation/immunization requirements (see University Term Start Requirements, 
Page 24). This hold is released only after ALL the requirements have been met. If this hold is 
not cleared by the end of the add/drop period (week 1 or 2, dependent on the student’s sched-
ule), the student’s schedule will be immediately and permanently deleted and the student will 
be considered withdrawn from the term.

International Student Hold 
The International Student hold prevents course registration and entrance to class. This hold is 
applied by International Student Services to the records of any student who has not completed 
all required documentation, in accordance with federal regulations. This hold is released only 
after ALL documentation requirements have been met. If this hold is not cleared by the end of 
the add/drop period (week 1 or 2, dependent on the student’s schedule), the student’s schedule 
will be immediately and permanently deleted and the student will be considered withdrawn 
from the term. 

Judicial Hold
	 The Judicial Hold prevents course registration, entrance to class, and graduation. This 
hold is applied to the records of students who have been suspended and/or dismissed from the 
university or have other outstanding obligations with the Student Conduct Office. A Judicial 
Hold for suspended students will be released after the term of the suspension has expired upon 
notice from the Associate Dean of Students/Student Conduct Office that the student is eligible 
for reinstatement. Judicial Holds for dismissed students will not be released. Judicial Holds for 
other outstanding obligations with the Student Conduct Office will be released upon a student’s 
fulfillment of any such obligations.

Library Hold
	 The Library Hold prevents release of diploma. This hold will be placed if the student 
owes outstanding fees to the library. This hold will be removed when the student has paid all 
outstanding fees to the library. 

Loan Delinquent Hold
	 The Loan Delinquent Hold prevents course registration, entrance to class, access to/
release of transcripts, release of diploma, and enrollment verification. This hold will be placed 
if a student is delinquent or is in default with a Federal Perkins Loan or Johnson & Wales 
Achievement Loan. This hold will be removed once the loan is in good standing. 

Medical Hold (A or B)
	 Medical Hold A and Medical Hold B prevent course registration and entrance to class. 
This hold will be removed when the student has contacted the appropriate university office 
and satisfied requested requirements.
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NC Residency Application Hold
	 The NC Residency Application Hold prevents course registration and entrance to class. 
This hold will be placed if a student at the Charlotte Campus has not submitted the 	
NC Residency Application prior to the fall term (or the first term of attendance). This hold 
will be removed when the residency form is received.

Outstanding Balance Hold
	 The Outstanding Balance Hold prevents access to/release of transcripts, and release 	
of diploma. This hold will be placed if a student carries a tuition balance after they have 	
completed their associate degree and are continuing for their bachelor’s degree. This hold 	
will be removed when the balance is paid in full. 

Perkins Loan Master Promissory Note (MPN) Hold
	 The Perkins Loan MPN Hold prevents course registration and entrance to class. This 
hold will be placed if a student was awarded a Perkins Loan and has not completed the Perkins 
Loan MPN prior to the term’s deadline for completing term start requirements. This hold will 
be removed once Student Academic & Financial Services has received a completed Perkins 
Loan MPN. If this hold is not cleared by the end of the add/drop period (week 1 or 2, depen-
dent on the student’s schedule), the student’s schedule will be immediately and permanently 
deleted and the student will be considered withdrawn from the term.

Previous Balance Hold
	 The Previous Balance Hold prevents course registration and entrance to class. This 	
hold will be placed if the student is delinquent and/or is not in compliance with the established 	
payment plan with the university by the posted term deadline for completing term start 
requirements. All payment plans must remain in good standing in order to avoid a hold. 	
This hold will be removed once the payment plan has been brought up-to-date. 

Schedule Hold
	 The Schedule Hold prevents course registration. This hold will be assigned by Student 
Academic & Financial Services to students in the Pre-M.B.A., Exchange and Early Enrollment 
programs. This hold will be removed when the student has completed their program requirements. 	
A schedule hold will also be assigned to students who fail to maintain a mailing or permanent address.

Stafford Loan Master Promissory Note (MPN) Hold
	 A Stafford Loan MPN Hold prevents course registration and entrance to class. This hold 
will be placed if a student was awarded a Federal Subsidized and/or Unsubsidized Stafford 
Loan and the student has not completed the Stafford Loan MPN prior to the term’s posted 
deadline for completing term start requirements. This hold will be removed once Student 
Academic & Financial Services has received a completed Stafford Loan MPN. If this hold 	
is not cleared by the end of the add/drop period (week 1 or 2, dependent on the student’s 	
schedule), the student’s schedule will be immediately and permanently deleted and the student 
will be considered withdrawn from the term.
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Verify Final Grades Received Hold
	 The Verify Final Grades Received Hold prevents course registration. This hold will be 
placed if an undergraduate student has not provided the university with final, official documen-
tation that verifies high school diploma completion; or a graduate student has not provided 
the university with final, official documentation that verifies B.S. degree completion; or a post-
graduate student has not provided the university with final, official documentation that verifies 
master’s degree completion. Acceptable forms of documentation include an official transcript, 
official letter, GED certificate, or a passing test score on a test approved and issued by the U.S. 
Department of Education (a diploma copy is not acceptable). This hold will be removed once the 
student has provided documentation to Student Academic & Financial Services or Admissions.

University Term Start Requirements
	 Term start requirements refer to the process by which students must satisfy all manda-
tory university requirements necessary for enrollment. In order to be considered officially 
enrolled in classes at the start of each term, all university term start requirements must be sat-
isfied. Students who fail to fulfill these requirements will have holds placed on their accounts 
and will be prohibited from entering class or changing their schedules (see University Holds, 
Page 20). In some instances, schedules will be deleted and, if applicable, housing assignments 
will be removed.
	 Prior to each term’s posted deadline for the term start requirements, all students 	
must complete (or confirm completion of) the following requirements. Deadlines are available 
online at www.jwu.edu/sfs and are included in many e-mail communications. 

All students must:
1. 	 Participate in course registration (see Page 66).
2. 	 Contact Student Academic & Financial Services to review their invoices and payment 

arrangements.
	 a. Invoices are mailed beginning in May (for the fall term), October (for the winter 

term) and January (for the spring term); students must be registered for the winter 
or spring (or summer) term in order for an invoice to be generated for those terms.

	 b. Students are encouraged to contact Student Academic & Financial Services prior to 
course registration to streamline the process of completing the term start requirements.

3. 	 Meet the Payment Deadline Requirement.
If applicable, students must also:

4. 	 Satisfy the Financial Aid Requirement. 
5. 	 Satisfy high school requirements (all new undergraduate students), B.S. requirements 

(all new graduate students), or Master’s requirements (all new postgraduate students) 
by submitting final, official documentation (see Verify Final Grades Received Hold, 
Page 24).

6. 	 Satisfy the Health Services Requirement (all new students).
7. 	 Satisfy the International Student Services Requirement. 
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PAYMENT DEADLINE REQUIREMENT
	 Prior to each term’s deadline for completing the term start requirements, all students 	
must establish (or confirm) an appropriate and approved payment plan with Student 
Academic & Financial Services. Failure to satisfy this requirement will result in immediate 
and permanent deletion of the student’s schedule, and a Financial Hold will be placed on the 
student’s account. In this instance, students will be permitted to register only when holds no 
longer exist on their record. Students who have not registered by a term’s deadline for com-
pleting term start requirements will be required to complete their payment arrangements, as 
well as satisfy all other hold(s) if applicable, before being able to register for courses. Originally 
scheduled courses cannot be guaranteed.
	 Financial Planning representatives are available in Student Academic & Financial Services 
to help students and families satisfy the Payment Deadline Requirement 	
(visit www.jwu.edu/sfs/planners.htm for contact information). One, or a combination, of the 
following options constitutes an appropriate payment plan.

• Pay the entire annual balance due to Johnson & Wales University.
• Make a term payment in full to Johnson & Wales University.
• Pay the enrollment fee and the first month’s payment to Tuition Management
Systems (TMS), the university’s monthly payment plan company.
• Apply for and receive approval for a loan that covers the entire annual balance due to 

Johnson & Wales University.
• Submit company authorization for tuition reimbursement.

FINANCIAL AID REQUIREMENT
	 In order to receive financial aid, students must first complete the FAFSA 	
(Free Application for Federal Student Aid) with the U.S. Department of Education; and 	
the completed FAFSA must then be on file with Student Academic & Financial Services. 	
If selected for verification, all requested documentation (i.e. parents’ federal tax returns, 	
student’s federal tax returns and verification worksheets) must be received in Student 
Academic & Financial Services by the posted term’s deadline for completing term start 
requirements. Failure to satisfy this requirement will result in the placement of holds on 	
the student’s account and will prohibit the student from entering class or changing their 
schedule (see University Holds, Page 20).

HEALTH SERVICES REQUIREMENT
	 Prior to the first term of studies, the university requires all new, full-time undergraduate 
students (residents and commuters), all international graduate students, and all culinary 	
continuing education students to submit documentation verifying the following:

• Complete physical exam (signed by doctor) within the past year
• Two doses MMR (measles, mumps, rubella) vaccine (or titers if applicable)
• Tetanus-diphtheria booster within the last 10 years
• Negative PPD/CXR (within the last six months) — tuberculosis test/chest X-ray
• Signature of a parent (if under 18 years old)
• Three doses Hepatitis B vaccine
• Chicken pox vaccine or proof of physician-diagnosed disease
• Meningitis and hepatitis A vaccines are strongly recommended

	 Failure to satisfy this requirement will result in the placement of a Health Services Hold 
on the student’s account and will prohibit the student from entering class or changing their 
schedule (see University Holds, Page 20). 25



INTERNATIONAL STUDENT SERVICES REQUIREMENT
	 Johnson & Wales University, in accordance with federal regulations, requires that all 
international students maintain current and complete documentation with International 
Student Services. Students should contact the office directly to verify that their records are 
complete. Failure to satisfy this requirement will result in the placement of an International 
Student Hold on the student’s account and will prohibit the student from entering class or 
changing their schedule (see University Holds, Page 20).

Withdrawal from a Course
	 Students who withdraw (or who become withdrawn) from a registered course(s) after 
the add/drop period (see Page 34), but remain registered for at least one other course, will 
NOT be issued a tuition credit for the dropped course(s). Full charges continue to be applied. 
This policy applies to undergraduate, continuing education and graduate students.
	 Students who decide to proceed with a course withdrawal must notify Student Academic 
& Financial Services in person or in writing (via JWU e-mail, fax or letter). All students are 
strongly encouraged to consult with their course instructor and to utilize available university 
resources, such as tutoring or study skills assistance, prior to withdrawal.
	 The course withdrawal date will be the date in which the student or instructor notifies 	
Student Academic & Financial Services. In compliance with federal regulations, Student 
Academic & Financial Services will notify National Student Clearinghouse within 30 days of 
the course withdrawal notification date.

Impact of Withdrawal
	 It is the student’s responsibility to consult with individual offices to address further 
implications to their status. As applicable, course withdrawal may jeopardize or impact:

•	Eligibility to remain in university housing (Residential Life)
•	Eligibility to participate in NCAA athletic events (Athletic Department)
•	Immigration status (International Student Services)
•	VA benefits (Student Academic & Financial Services)
•	Financial aid eligibility and award (Student Academic & Financial Services)

	 In order to record attempted credits (including for purposes of determining satisfactory 
academic progress), a grade of W, WP, or WF is recorded when a student withdraws, or is with-
drawn due to excessive absences, from a registered course after its add/drop period has ended. 
Students withdrawing from graduate and postgraduate level courses are eligible for a W grade 
only. A W is a punitive and failing grade issued at the instructor’s discretion, and is entered 
permanently into the term and cumulative grade point averages. In order to qualify for a WP, 
the student must have an estimated grade of 60 or higher at the time of withdrawal. This grade 
is not entered into the term and cumulative grade point averages. If the estimated grade is below 
60, the student will be issued a WF, which is entered into the term and cumulative grade point 
averages as a failing grade until successful completion of the course at a later date.

	 Course withdrawal may delay and/or impact a student’s graduation date & academic progress.
•	As a reminder, all students must successfully complete their program’s prescribed 

sequence of study.
•	Withdrawal from a prerequisite course may impact registration in a future term and 

may impact the sequencing of a student’s remaining program requirements.
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•	As a reminder, undergraduate students will be allowed no more than three attempts 	
to successfully complete each course, which may result in academic probation, 	
suspension, or dismissal.

•	All students must review course projections to determine which term(s) the course may 
be reoffered; the university cannot guarantee when or if the course may be reoffered.

•	Withdrawal from a course during final exams is not permitted.

Withdrawal from the University
	 Students who withdraw (or become withdrawn) from all registered courses during a term/
semester or who decide not to return to the university must notify Student Academic & Financial 
Services in person or in writing (via JWU e-mail, fax or letter). Students are required to submit 
their notice immediately upon withdrawal from the institution or interruption of continuous 
enrollment. Refunds, if applicable, will be calculated using the date of notification and in accor-
dance with the Tuition & Fees Credit Policy, which applies to all withdrawals from the university, 
voluntary or involuntary. If a student fails to notify Student Academic & Financial Services in 	
person or in writing of withdrawal, then the date of withdrawal notification will be equal to the 
date in which the instructor notifies Student Academic & Financial Services the student has exceed-
ed their absences and is no longer attending. Student Academic & Financial Services will notify 
National Student Clearinghouse within 30 days of the withdrawal notification date. Students 	
wishing to return for a future term/semester will be subject to the Readmittance Policy (Page 53).

Leave of Absence (LOA) Policy
	 Occasionally, students may consider taking a term/semester off, or temporarily 	
discontinuing enrollment. Under certain conditions, such as illness or health, military service, 
employment, humanitarian or church service, family responsibilities, and financial obligations, 
students may request a Leave of Absence (LOA) from the university. Documentation must be 
submitted to Student Academic & Financial Services to validate the reason for the LOA.
	 An LOA will allow the student’s status to remain as “in school.” Specifically, a student 	
on leave will be eligible for an in-school deferment on federal student loans during the 
approved time while away from the university. An approved leave does not absolve the 	
student from any other university policies by which they would ordinarily be bound. 	
The specific requirements by which the student agreed to abide at the time any financial aid 
was accepted will remain in effect (students are advised to contact their lender(s) for repay-
ment information and grace period expiration). All students are encouraged to consult with 
Student Academic & Financial Services; the financial aid award (including grants, scholar-
ships, loans, and outside awards) for the current or subsequent terms may be affected.
	 A student may be approved for an LOA lasting no more than one term or semester dur-
ing an academic year. Interested students* must submit a Leave of Absence Application with 
Student Academic & Financial Services by no later than the day prior to the start of a term/
semester, or lab segment (applications will be accepted at any time during the term as long as 
the student has not entered the segment for which the leave is being requested). If the student 
does not return at the expiration of the approved LOA, the student will be considered with-
drawn, the last date of the student’s previous term attended will become the student’s last date 
of attendance and the loan deferment will expire as of that date. Students seeking a leave for 
the winter term who plan to return for the spring term of the same academic year do not have 
to request an LOA for the winter term. The in-school deferment regulations for federal student 	
Stafford loans apply to the length of the winter term’s leave, assuming the student returns for 
the spring term of that academic year. In addition, students wishing to return for a future 



term/semester will be subject to the Readmittance Policy (Page 53). Requests will be reviewed 
in a timely fashion and either approved or rejected by Student Academic & Financial Services.

*International students must contact the International Center, first, prior to pursuing an LOA. 

Tuition & Fees Credit Policy
	 Term/semester charges are defined as tuition and, if applicable, room only, room and 
board, and weekend meal plan. The General Fee and Orientation Fee are nonrefundable, 	
if applicable. To the extent that any charges due to the university remain unpaid, no refund 
check will be issued. No tuition or fees will be assessed for terms that the student does not 
begin. Students who withdraw (or become withdrawn) from the university prior to the end 
of the academic year may have their financial aid adjusted. Institutional grants and scholar-
ships will be reduced in proportion to any tuition credit received as defined in the university’s 
Tuition & Fees Credit Policy. Full-term eligibility for institutional loans will be credited to 	
the student’s account to the extent that any charges are due the university. The distribution 
formula for the institutional refund to the Federal Student Financial Aid program shall be 	
calculated according to federal regulations. Any refund due will be issued within 45 days after 
the date that the university was first notified of the withdrawal.

Undergraduate & Graduate Students
	 If an undergraduate or graduate student withdraws from Johnson & Wales University 
prior to the first day of the term, the university will credit 100 percent of the term charges. 	
If an undergraduate or graduate student’s date of withdrawal notification occurs:

• during the first and second week of the term, the university will credit 90 percent of 
the term charges (excluding the general fee and orientation fee, if applicable)

• during the third and fourth week of the term, the university will credit 50 percent of 
the term charges (excluding the general fee and orientation fee, if applicable)

• during the fifth and sixth week of the term, the university will credit 25 percent of the 
term charges (excluding the general fee and orientation fee, if applicable)

• after the sixth week of the term, students will be responsible for 100 percent of the 
term charges.

Postgraduate (Doctoral) Students
	 If a postgraduate (doctoral) student enters a class and terminates on the first day of 
classes of a semester, the university will credit 100 percent of the semester charges. If a post-
graduate student’s date of withdrawal notification occurs:

• during the first and second week of scheduled classes for the semester, but after the 
first day of classes, the university will credit 90 percent of the semester charges

• during the 3rd and 4th week of scheduled classes for the semester, the university will 
credit 50 percent of the semester charges

• during the 5th, 6th, 7th and 8th week of scheduled classes for the semester, the univer-
sity will credit 25 percent of the semester charges

• after the 8th week, students will be responsible for 100 percent of semester charges.

Impact of Withdrawal
	 All students are strongly advised to consult with Student Academic & Financial Services, 
as well as individual offices, prior to the submission of their notice to address the impact of 
withdrawal on their status. 
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•	Students receiving financial aid are required to complete an exit interview with Student 
Academic & Financial Services. All students are encouraged to consult with Student 
Academic & Financial Services to discuss the impact of withdrawal on tuition charges 
and financial aid; the financial aid award (including grants, scholarships, loans, and 
outside awards) for the current or subsequent terms may be affected.

•	Students living in on-campus housing are required to contact Residential Life prior to the 
submission of their notice to discuss the impact of withdrawal on housing status. Students 
must vacate university housing within 24 hours of withdrawal, removing all personal 
belongings, returning keys and signing out at the front desk of their residence hall.

•	Undergraduate students who withdraw (or become withdrawn) from the university 
before the midterm of any term will be allowed to withdraw without grade penalty, 	
but will be subject to the Tuition & Fees Credit Policy. Students will receive a grade of 
No Credit (“NC”). See Page 42 for the Grading System.

•	Undergraduate students who withdraw (or become withdrawn) from the university 
after midterm will be assigned a grade of “W,” “WF” or “WP” in all enrolled courses 
except when mitigating circumstances prevail. Students withdrawing from graduate- and 
postgraduate-level courses are eligible for a “W” grade only (see Page 42 for the Grading 
System). Withdrawal from the university during final exams is not permitted. 

•	Students receiving veteran’s benefits who withdraw (or become withdrawn) from the 
university will be referred to the Veterans Administration.

•	Students withdrawing for medical reasons must provide proper medical documentation to 
the Health Services Office. Grade changes cannot be processed without this documentation.

•	When (or if) enrollment resumes, graduation date and academic progress are impacted. 
The university cannot guarantee when or if courses may be reoffered. Withdrawal 
from a prerequisite course may impact future course registration, if scheduled, and may 
impact the sequencing of remaining requirements. In addition, students wishing to 
return for a future term/semester will be subject to the Readmittance Policy (Page 53). 

RETURN OF TITLE IV FUNDS
	 When a student withdraws (or becomes withdrawn) during a payment period or period 
of enrollment, the amount of student financial assistance earned is determined by a specific 
formula. The unearned portion(s) is returned to the student financial assistance program(s). 
The amount of assistance earned is determined on a pro-rata basis. That is, if the student com-
pleted 30 percent of the payment period or period of enrollment, the student earns 30 percent 
of the assistance originally scheduled. Once the student has completed more than 60 percent of 
the payment period or period of enrollment, the student earns all the assistance to which he/
she was originally entitled. If the student received excess funds that must be returned, Johnson 
& Wales University must return a portion of the excess equal to the lesser of

•	the student’s institutional charges multiplied by the unearned percentage of the 	
student’s funds, or

•	the entire amount of the excess funds.

ALLOCATION OF REFUNDS
	 A refund owed to a student who received funds under any Title IV, HEA program will be 
returned to the Title IV, HEA programs from which the student received aid in the following 
order until the amounts received by the student from these programs are eliminated: the FFEL 
Unsubsidized Stafford Loan program, the Subsidized Stafford Loan program, the Federal Perkins 
Loan program, the Federal PLUS Loan program, the Federal Pell Grant program, the Academic 
Competitiveness program, the National SMART Grant program, the Federal SEOG program, all 
other sources of aid, any unpaid institutional charges, and the student.
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Academic Policies
Academic Decisions
	 Students who wish to appeal an academic decision should seek the help of the following 
people, in the following order, when trying to resolve it.

1.	 Professor or instructor.
2.	 Department chairperson.
3.	 Academic dean of appropriate college or school (final appeal).

	 For more information, see the Complaints and Grievances section on Page 4.

Academic Misconduct
	 If you are found responsible for cheating, plagiarizing or in any way compromising 	
your academic integrity, you may be subject to both academic disciplinary action (including 
dismissal from class) and student conduct review action (up to and including dismissal from 
the university).
	 In addition, each member of the university community has the right and the 	
responsibility to maintain an atmosphere conducive to effective learning. Consistent with 	
this goal, faculty members may take academic disciplinary action against any student who 
unreasonably interferes with this atmosphere by disruptive or unacceptable behavior or other 
misconduct. To be actionable, such misconduct does not need to take place in the classroom, 
laboratory or practicum property; it can also take place outside of these areas if it seriously and 
adversely affects the ongoing learning and teaching process in these areas.

	 Sanctions for academic dishonesty or misconduct can include
•	Grade adjustments, such as giving an “F” for the paper, project or exam involved, or 

for the course;
•	Temporarily withdrawing the student from the class until outstanding issues are 

resolved;
•	Withdrawing the student from the course, resulting in a punitive grade of “W”;
•	Permanently prohibiting the student from taking any courses from the faculty member 

involved.

	 The foregoing list is not exhaustive and other types of sanctions may be appropriate in a 
particular case.
	 Students may appeal the imposition of a sanction for academic dishonesty or misconduct 
to the department head and ultimately to the dean by following the procedure for academic 
complaints (see Complaints and Grievances, Page 4).
	 In many cases, academic dishonesty or other misconduct warranting academic disciplinary 
action will also be a violation of the Student Code of Conduct. The faculty member may also file 
an incident report under the university’s Student Conduct Review Process under which additional 
disciplinary action may be taken, up to and including dismissal from the university.
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The Alan Shawn Feinstein Graduate School and the 
School of Education Policies
	 Students in the Alan Shawn Feinstein Graduate School and the School of Education 	
are required to read and sign the Graduate School Policy on Academic Dishonesty in each 
course. Penalties for violation will be in accordance with the signed policy.
	 Any student who is found to have engaged in academic dishonesty and is sanctioned by 
the faculty member may seek a review of that decision by requesting a hearing with the dean 
of the respective school within two weeks after the decision. The hearing will be conducted by 
the dean and attended by the student and faculty member. The dean will consider the evidence 
and testimony of the student and the faculty member and will determine whether to uphold 
or modify the action taken by the faculty member. Modification of a decision may include 
either decreasing or increasing sanctions imposed by the faculty member. The decision of the 
dean will be final and not subject to further review. In addition to these procedures, the faculty 
member or the dean may, at any time, refer the matter to the Office of Student Conduct for 
disciplinary action under the Student Conduct procedures, which may result in additional 
sanctions up to and including dismissal from the university.

Academic Standards
Undergraduate Academic Standing
	 The university expects all students, part time or full time, to meet minimum standards 	
of academic achievement. Students are in good academic standing if they maintain a 2.00 	
or better cumulative grade point average, which is a graduation requirement. All freshman 	
students begin in good academic standing.
	 The student will be placed on academic probation if his or her GPA is less than a 2.00, 
but higher than suspension standards. All students placed on probation will be counseled by 
their academic counselor and will be offered appropriate resources. While on probation, 	
a student may matriculate at the university and is eligible for financial aid. Students may 	
matriculate on probationary status for no more than three consecutive terms.
	 During the time of academic probation, the student’s progress is monitored by the 
Committee on Academic Standing. This committee determines whether to impose academic 
suspension or permanent academic dismissal if academic achievement standards are not met. 
Students on probation who achieve a 2.00 or better GPA will return to good academic standing. 
Students on academic probation must meet with their academic counselor in order to register 
for courses. Web registration is not available to students on academic probation until they 
meet with an academic counselor.
	 Students will be placed on suspension if the student’s GPA is below a 1.00 after the first 
term; if the student’s GPA is below a 1.25 after the second term; if the student’s GPA is below a 
1.50 after the third term. The suspended student is not allowed to matriculate at the university 
and is expected to work on academic deficiencies. The student must petition the Committee 
on Academic Standing in order to reinstate and matriculate at the university. The student must 
provide documentation of academic improvement.
	 Suspended students, after one term of nonmatriculation, may appeal in writing, to the 
Committee on Academic Standing. Dismissed students may appeal in writing to the Academic 
Appeals Committee. All letters should be received in Student Academic & Financial Services 
no later than six weeks after dismissal. Committee decisions are final.
	 Students who are reinstated into the university will be placed on “Academic Warning.” 
These students risk permanent dismissal from the university if they are unable to meet the aca-
demic guidelines. In addition, students are required to attend mandatory study skills strategies semi-
nars and tutoring in the content area. Failure to complete this requirement will result in immediate 
dismissal. 
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academic achievement standards: undergraduate (day)
Status			   End of Term Outcome 
1st term of enrollment 		 below 1.00 = suspension
(attempting 0–20.5 credits) 	 1.00–1.99 = 1st term on probation
	 	 	 	 2.00 or higher = good standing 

1st term on probation	 	 below 1.00 = dismissal 
	 	 	 	 1.00–1.25 = suspension
	 	 	 	 1.26–1.99 = 2nd term on probation 
	 	 	 	 2.00 or higher = return to good standing 

2nd consecutive 	 	 0–1.25 = dismissal
term on probation 	 	 1.26–1.49 = suspension
	 	 	 	 1.50–1.99 = 3rd term on probation 
	 	 	 	 2.00 or higher = return to good standing 

3rd consecutive	 	 0–1.50 = dismissal
term on probation	 	 1.51–1.99 = suspension
	 	 	 	 2.00 or higher = return to good standing 

academic achievement standards: continuing education (evening) 
Status			   End of Term Outcome 
1st term of enrollment 		 below 2.00 = 1st term on probation
(attempting 0–13.5 credits) 	 2.00 or higher = good standing

1st term on probation	 	 below 1.00 = dismissal 
	 	 	 	 1.00–1.24 = suspension
	 	 	 	 1.25–1.99 = 2nd term on probation 
	 	 	 	 2.00 or higher = return to good standing 

2nd consecutive 	 	 below 1.25 = dismissal
term on probation 	 	 1.25–1.49 = suspension
	 	 	 	 1.50–1.99 = 3rd term on probation 
	 	 	 	 2.00 or higher = return to good standing 

3rd consecutive 	 	 below 1.50 = dismissal
term on probation 	 	 1.50–1.99 = suspension
	 	 	 	 2.00 or higher = return to good standing 
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Graduate Academic Standing
	 Generally students must complete their program in no more than three years. 	
The university expects all students, part time or full time, to meet minimum standards of 	
academic achievement.
	 For students enrolled in an M.B.A. program: Students in the Alan Shawn Feinstein 
Graduate School must maintain a cumulative grade point average (GPA) of 3.00. Students are 
allowed one term on probation if their GPA falls between 2.00 and 2.99. Failure to reach a 3.00 
GPA in the following term will result in dismissal.
	 For students enrolled in an M.A.T./M.Ed. program: Students in the School of Education’s 
M.A.T. program must achieve “B” or better in each of the first four courses, while students in 
the M.Ed. Teaching and Learning program must achieve “B” or better in their first two terms.  
After this initial gate, all School of Education students must maintain a 3.00 GPA throughout 
their program. Students are allowed to be on probation for one term if their GPA falls between 
2.00 and 2.99. A 3.00 GPA must be achieved at the end of the probationary term to continue in 
the program.
	 Dismissed students may appeal the decision in writing to the dean of the School of 
Education. All letters must include the rationale for reinstatement and must be received by the 
School of Education within two weeks of dismissal. The Academic Appeals Committee will 
consider all appeals, and students will be notified in writing of the decision.
	 For students enrolled in a C.A.G.S. program: Students in the C.A.G.S. program must 
maintain a cumulative grade point average (GPA) of 3.00. This GPA is calculated based upon 
the required courses within the selected C.A.G.S. program (grades earned from previous 
graduate-level course work are not calculated into the cumulative GPA). If foundation courses 
are required, they will be included as part of the GPA. A grade of C+ or higher is required for 
all foundation courses. Substitute courses are generally not allowed in this program.

academic achievement standards: graduate (M.B.A. programs)
Status			   End of Term Outcome 
1st term of enrollment	 	 below 2.00 = dismissal
(attempting 0–9 credits) 	 2.00–2.99 = 1st term on probation
	 	 	 	 3.00 or higher = good standing 

1st term on probation	 	 below 3.00 = dismissal 
	 	 	 	 3.00 or higher = return to good standing 

academic achievement standards: graduate (M.A.T./M.Ed.) 
Status			   End of Term Outcome 
1st two terms of enrollment 	 below “B” in every course = dismissal
(attempting 0–999.99 credits) 	 3.00 or higher = good standing 

academic achievement standards: postgraduate 
Status			   End of Term Outcome 
1st term of enrollment 		 below 3.25 = dismissal
(attempting 0–999.99 credits)	 3.25 or higher = good standing
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Attendance and Tardiness
	 The purpose of the university’s Attendance Policy is to help students develop a business-
like attitude toward their studies during their university experience and to maximize their 
educational opportunities. With appropriate planning, students should be able to observe 	
religious holidays within the attendance policies. 
	 All students are expected to attend each meeting of every class on time (and for the entire 
class meeting time) and report to class fully prepared with textbooks and other required materials. 
It is at the discretion of the course instructor whether or not late or unprepared students will be 
admitted to class and credited with attendance for that day. All absences, regardless of circum-
stances (including absences due to scheduling changes during the add/drop period or absences 
due to failure to satisfy term start requirements, i.e. holds), are recorded daily by the course 
instructor. Absences may also jeopardize academic standing and enrollment status, which may 
impact financial aid, veteran’s benefits and athletic eligibility. It is therefore imperative that 
students attend all class meetings or consult with course instructors if absences or tardiness are 
imminent.
	 Any instances of noncompliance with stated attendance requirements and/or any 
absences beyond published allowances are considered excessive and may/will result in with-
drawal of the student from the course by the instructor or reduction of a student’s final grade 
by the course instructor. As a result, students may receive grades of “W,” “WF” or “WP” (WF 
and WP not available in Graduate School). Students withdrawn from all courses will be with-
drawn from the university and subject to the Withdrawal Policy (see Withdrawal from the 
University, Page 27). Students registered for a culinary or baking & pastry laboratory course 
rotation and who do not comply with attendance policies for any lab segment rotation will be 
withdrawn from the university. In such instances, financial aid may be returned. 
	 Students should not assume course or university withdrawal by not attending a course(s). 
It is the student’s responsibility to notify Student Academic & Financial Services of any  
courses that they are no longer attending, as well as intent to leave the university. 
Discontinuing attendance or notifying an instructor does not constitute an official course 
or university withdrawal.

add/drop period & schedulE changes
	 The add/drop period is the time from the first day of the term to a course’s attendance 
deadline (see chart on next page).
	 Students wishing to add or drop courses (this includes changing a class time or instruc-
tor) before or during the add/drop period must complete their changes in uconnect (Enter 
Secure Area > Registration > Add/Drop Classes). Note: if the add/drop period has not ended 
but uconnect add/drop is no longer available, students must visit Student Academic & 
Financial Services for scheduling changes.

Schedule Change Acknowledgments
• A course may be dropped before or during the add/drop period without academic 

penalty, but financial aid and account charges (www.jwu.edu/sfs/fees.htm) may be 
impacted (schedule changes may impact financial aid and account charges; consult 
Student Academic & Financial Services as needed).

• In order to avoid academic and/or financial penalty, a course must be dropped by its 
attendance deadline (students must remain enrolled in at least one other course).

• A course may no longer be added if the add/drop period has ended.



35

• A course may no longer be added if it becomes or is already closed (a closed course has 
met its capacity and open seats are no longer available); students who drop a course 
risk the possibility of permanently losing their seat. 

• All absences, including absences accrued during the add/drop period, are recorded by 
the course instructor.

• If the add/drop period has ended, then students must submit written notification 	
or visit Student Academic & Financial Services to process a course withdrawal; 	
a withdrawal grade of “W,” “WF” or “WP” will be assigned by the course’s instructor 
(see Withdrawal from a Course, Page 26). 

• Students who drop or become dropped (i.e. stop attending) any nine-day culinary lab 
segment will be considered withdrawn from all remaining segments unless a Leave of 
Absence (www.jwu.edu/sas/records/withdraw.htm) is approved (see Page 27).

		  Attendance 	 Maximum
		  deadline 	 absences 
Type of course	 Meets	 (must be in 	 during a term/	 	
	 	 attendance by)	 semester
4.5 credits (graduate level)	 As assigned	 2nd class	 Faculty Discretion
2.25 credits (graduate level)	 As assigned	 1st class	 0
3.0 credits (culinary lab segment)	 1, 2 or 4 times a week	 2nd class	 1
4.5 credits (undergraduate level)	 2 times a week	 3rd class	 2
4.5 credits (undergraduate level)	 1 time a week	 2nd class 	 1
FSM4061 (4.5 credits)	 As assigned	 2nd class 	 1
less than 4.5 credits	 5 weeks or less	 1st class 	 0
less than 4.5 credits	 6 weeks or more	 2nd class	 1
5.5 credits	 3 times a week	 3rd class	 2
6.0 credits	 4 times a week	 3rd class 	 2
6.0 credits	 2 times a week	 2nd class 	 1
9.0 credits 	 2, 3, or 4 times a week	 2nd class	 1
   (including FSM4060, FSM2060)
7.5 credits (baking lab segment)	 4 times a week	 4th class 	 3
7.5 credits (baking lab segment)	 1 time a week	 2nd class 	 1
Summer: all	 As assigned	 2nd class 	 1
Doctoral: all 	 As assigned	 2nd class 	 1
Term abroad: all 	 As assigned	 3rd class	 2
(note: students must consult with 
Study Abroad Office first)
Co-op: all	 As assigned	 3rd class 	 0

INTERNSHIPS, PRACTICUMS AND Food service LABORATORY COURSES
	 Attendance policies for internships, practicums and certain food service laboratory courses 
(FSM2060 Food Preparation Management, FSM4060 Hospitality Operations Management, 
FSM4061 Advanced Food Service Operations Management) are more demanding than they are 
for other courses and will be outlined during orientation.
	 Attendance policies for co-cop/externship are quite strict and the student is expected to 
abide by the schedule as outlined in the letter of commitment or employer contract. Students 
must begin their co-op/externship within the first week of classes. Also, students are required 
to submit a midterm performance evaluation on a specified date; this document is used to 
verify continued attendance at the host site. Students who do not submit the required evalua-
tion will be considered absent from their co-op/externship and will be withdrawn.
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Online and Self-Paced Courses
	 While online and self-paced courses may not require specific in-class attendance, stu-
dents are expected to meet stated due dates and/or meeting requirements as provided by the 
faculty member at the beginning of each course. In any self-paced or online course, if a student 
misses three assignment due dates, three scheduled meetings with the course instructor, or any 
combination of the two, the student may be dropped from the course.
	 The community-service learning course (CSL1001) may not require specific in-class atten-
dance as students are expected to perform hours of service at a local community-based organi-
zation. If a student misses the initial class meeting (information session held on campus) and 
the on site orientation meeting (first schedule meeting at the community-based organization), 
the student may be dropped from the course.   Students completing CSL1001 as part of their 
practicum or internship are expected to abide by the schedule as outlined during the practicum 
or internship orientation.

college of business, the hospitality college, school of technology, 
and the school of arts & sciences
	 Day programs in the College of Business, The Hospitality College, the School of Technology 
and the School of Arts & Sciences may allow additional absences (never to exceed a total of six hours 
of class time absences for the term) at the approved discretion of the course instructor only.

college of CULINARY ARTS
	 The culinary/baking & pastry arts laboratories are hands-on, skill-oriented learning 	
experiences. The daily exercises in each laboratory include exposure to foods, equipment and 
procedures that are unique and not repeated. Since hands-on training requires consistent 	
student presence in the classroom, the attendance policy for lab sessions requires maximum 
student participation. All absences, regardless of reason, are recorded and will affect the 
student’s overall evaluation. The administration and faculty mandate that each student attend 
every class to maximize his or her educational opportunities. Any tardiness beyond 30 minutes 
for laboratory classes and 10 minutes for academic classes would be considered excessive and 
may result in punitive action taken by the course instructor. If a second tardiness occurs, class 
entrance will be determined at the discretion of the course instructor.
	 Students registered for a culinary or baking & pastry laboratory course rotation and who 
do not comply with attendance policies for any lab segment rotation will be withdrawn from 
the university. The university has a leave of absence policy (Page 27) intended for students 
with an extreme, short-term, personal problem (i.e. death in the family, short-term illness, etc.) 
that would prevent the student from entering a scheduled culinary laboratory course segment 
within a term and subsequently result in the student being withdrawn from the university.

EXTENUATING CIRCUMSTANCES
	 Faculty and administration recognize that a student may need to miss classes due to 
extenuating circumstances. Extenuating circumstances include those instances that are beyond 
a student’s control, such as extended illness, court appearances or family tragedies. Even 
though absences may be caused by extenuating circumstances, a student may still be dropped 
from a class or the university due to absences.
	 If extenuating circumstances cause a student to be absent for more than the allotted absences 	
for a class as defined by the appropriate college or school, the student should first contact the 
course instructor to discuss the effect of absences on the student’s eligibility to continue in the 
courses. If necessary, contact an academic counselor in Student Academic & Financial Services. It 
is the student’s responsibility to arrange to make up any work missed due to absences of any kind.
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Change of Status
Change of Program, MAJOR or Concentration
	 You may request a program change by completing a Change of Status Form with an 
academic counselor in Student Academic & Financial Services. Additionally, if you are com-
pleting an associate degree program and plan to continue at Johnson & Wales University for a 
bachelor’s degree, you must also complete a Change of Status Form. If you are unsure of your 
choices, it is recommended that you meet with an academic counselor.

	 It is recommended that you change your program (or declare your bachelor’s degree) as 
early as possible so that you may seek proper advice and facilitate new program registration. 
Approved changes will become effective for the subsequent term if requested after the add/
drop period (see Page 34). Registering for courses in the new program is the student’s respon-
sibility. The ability to register for courses in the new program is not guaranteed and is subject 
to space availability. Any change to a current program may delay graduation.

	 Please review the following information carefully regarding program changes:
1.	 Students are responsible for the curriculum listed in the catalog in effect when 	

originally entering the university. At the discretion of the deans, department chairs 
and/or Student Academic & Financial Services, revised curricula may be implemented.

2.	 All courses from the previous program which apply to the new program will be counted 
toward course completion totals and will be calculated in the cumulative GPA.

3.	 If no relevant courses are available to transfer to the new program, the student must 
begin the new curriculum and a new maximum time frame and quantitative/qualita-
tive criteria at interim evaluation points will be calculated.

4.	 Students on academic probation are not eligible to change their program without the 
approval of a Student Academic & Financial Services academic counselor.

5.	 International students must have written approval of the International Center before 
submitting a Change of Status form.

6.	 Students requesting a change into the following programs must follow the guidelines 
listed below:
•	Baking & Pastry Arts, Culinary Nutrition and International Hotel & Tourism 

Management bachelor’s degree programs: Students must complete a separate appli-
cation and be accepted into the program. (See admissions criteria in current catalog.)

7.	 Students may not request to change into a program that has been discontinued.
8.	 Courses that no longer apply to the new program will remain unused and be 	

calculated in the cumulative GPA.
9.	 For Graduate School students, all foundation and prerequisite courses listed for the 

new program must be completed before entering the new program. 
10.	 Certain programs may not be available every term. 
11.	 It is strongly recommended that graduate students do not change concentrations in 

their last term of enrollment. Students who change concentrations will be respon-
sible for any additional prerequisite and foundation courses, in addition to core 	
and concentration courses and may delay graduation. Courses taken five years or 
longer may not be applied to the new concentration.

12.	 An undergraduate Extension Student may declare a program of study, but must 	
provide proof of high school completion. 

13.	 Students enrolled in an A.S. degree program may not declare the certificate or 	
diploma program in that same discipline.

14.	 Day program students with one term remaining toward degree completion who 
have CAR1001, CAR0010 or Community Service requirements outstanding may not 
change into an evening program.
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Class Cancellations
Faculty Absence
	 Unless an announcement is made to the contrary, classes are considered dismissed if 
the instructor does not appear within 15 minutes of the beginning of the class period. Faculty 
absences will be announced on the university information line, JWU-INFO (598-4636).

Inclement Weather
	 Any cancellation of classes due to inclement weather will be announced over radio 	
stations WPRO-AM (630) and WWBB-FM (101.5) and television stations WLNE (Channel 6) 	
and WJAR (Channel 10).
	 In addition, Campus Safety & Security utilizes this number for school closings: 598-5555. 
Call it for the most current storm and cancellation information. Please refrain from calling 
other university numbers for information on cancellations or closings due to inclement 
weather.

Class Schedule
	 Occasionally, make-up classes are scheduled, due to holidays or other missed days, to 
meet minimum classroom hour requirements. It is possible that a course may not be resched-
uled and the student will be responsible for all work as outlined in the syllabus. Students must 
print their schedule via uconnect (Enter Secure Area > Registration > Detail Schedule).

Business, CULINARY, Hospitality and Technology
Day Academic Classes
	 Monday/Wednesday	 Tuesday/Thursday	 Monday – Thursday	 Friday

	 7:10 – 9:05 a.m.	 7:10 – 9:05 a.m.	 7:10 – 9:05 a.m.	 8:30 a.m. – 12:15 p.m.
	 9:20 – 11:15 a.m.	 9:20 – 11:15 a.m.	 9:20 – 11:15 a.m.	 10:30 – 2:00 p.m.
11:30 a.m. – 1:25 p.m.	 11:30 a.m. – 1:25 p.m.	 11:30 a.m. – 1:25 p.m.	 12:30 – 4:00 p.m.
	 1:40 – 3:35 p.m.	 1:40 – 3:35 p.m.	 1:40 – 3:35 p.m.
	 3:50 – 5:45 p.m.	 3:50 – 5:45 p.m.	 3:50 – 5:45 p.m.
	 6:00 – 7:55 p.m.	 6:00 – 7:55 p.m.	 6:00 – 7:55 p.m.
	 7:10 – 11:15 a.m.	 7:10 – 11:15 a.m.
	 9:05 a.m. – 1:25 p.m.	 9:05 a.m. – 1:25 p.m.
	 11:30 a.m. – 3:35 p.m.	 11:30 a.m. – 3:35 p.m.
	 1:40 – 5:45 p.m.	 1:40 – 5:45 p.m.
	 3:50 – 7:55 p.m.	 3:50 – 7:55 p.m.

Note: Some courses may be scheduled at different times. Students should refer to their 	
Detail Schedule in uconnect for specific meeting times once they have registered for courses.

Continuing Education (Business/Hospitality/Technology)
	 Most continuing education classes meet once per week, Monday through Thursday, 
6–9:30 p.m. Some classes may also be held on Saturday. 
	 The daily time offerings of classes are as follows. (Summer hours vary. Consult the 
summer term offerings on uconnect for class times.)
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Classes
   Time	 Day

6–9:30 p.m. 	 Mon.
6–9:30 p.m. 	 Tues.
6–9:30 p.m. 	 Wed.
6–9:30 p.m. 	 Thurs.
8:15 a.m.–noon 	 Sat.
1–4:45 p.m. 	 Sat.

College of Culinary Arts
Day Laboratory Classes
   Time	 Day(s)

7 a.m.–1 p.m.	 M–Th
1:30–7:30 p.m.	 M–Th
1:40–6:40 p.m.	 Select Day*
1:40–7:40 p.m.	 Select Day*

*	 Select Day is the day of the week for which the class is scheduled.

Continuing Education
	 Academic classes are held on Saturdays (8:15 a.m.–noon or 1:00–4:45 p.m.) and labora-
tory classes are held on Sundays. Lab courses meet once a week on Sundays, 7 a.m.–6:30 p.m. 
For culinary majors, each lab meets for four Sundays; there are three labs scheduled per term. 
For baking & pastry majors, one lab is scheduled per term, meeting for 12 Sundays.

Graduate School
	 Classes in the Graduate School meet once per week, Monday through Thursday, 	
1:40–5:10 p.m. or 6–9:30 p.m. Some classes may be held on Saturday mornings. 

Summer SESSION
	 In addition to the three terms in the regular school year, the university offers an optional 
summer term. Summer course offerings are limited and may not provide students with the 
opportunity to complete program requirements or to accelerate the completion of program 
requirements. Specific course offerings cannot be guaranteed. Please note that accelerating the 
completion of program requirements may negatively impact future enrollment (i.e. part-time 
enrollment during a term in the next academic year). Students are strongly advised to review 
course projections and to plan accordingly. When available, course offerings are searchable via 
uconnect.
	 A summer term is mandatory in the M.A.T. program due to course sequencing. Students 
who do not complete the dissertation in the prescribed time will be automatically registered for 
EDUC9011, Dissertation Advisement Continuation, which will result in a fee being assessed 
each semester, including summer, until the successful completion of program requirements or 
an approved leave of absence is granted.
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Curriculum Modifications
	 In an effort to improve and modify curricula, certain course requirements may be 
changed. These changes in curriculum are not always reflected in the current issue of the uni-
versity catalog. At the discretion of the deans, department chairs and/or Student Academic & 
Financial Services, the university will implement the revised curricula when deemed appropri-
ate. A student’s degree progress (Page 69) will reflect these changes. If you have any questions 
about these revisions or any other requirements, contact your dean and/or department chair.

Enrollment Verification
	 Most students may print their own enrollment verification letters conveniently and 
easily via uconnect (Enter Secure Area > Student Records > Print Enrollment Verification 
Letters). In order to use this enrollment verification service (provided by the National Student 
Clearinghouse), students must have a Social Security number on file. If you do not have a 
Social Security number on file with the university or you are an international student, please 
contact Student Academic & Financial Services to request an enrollment verification letter.
	 These enrollment verifications can be viewed or printed and then sent to student service 
providers (for example, health insurers) by you, all at no charge. You can also view deferments 
sent to lenders. The enrollment certificate will include all terms of enrollment.
	 A verification can only be generated after a term has started and the university has sub-
mitted enrollment/graduation data to the service. Please review dates when term information is 
available. Note: verification information for doctoral students will be submitted to the service 
every 30 days from the start of the term.
	 Enrollment status (full-time vs. part-time course load)
	 fall semester 2008 (doctoral students): September 22
	 fall term 2008: October 3 
	 winter term 2009: January 9
	 spring semester 2009 (doctoral students): February 13
	 spring term 2009: April 3 
	 summer term 2009: June 26 and July 25

	 Graduation verification (major/degree)
	 fall term 2008: January 16 
	 winter term 2008: April 16 
	 spring term 2009: July 16 
	 summer term 2009: September 25
	 NOTE: For the most current list of dates, go to www.jwu.edu/sas/records/verif.htm.

national student clearinghouse
	 Johnson & Wales University has authorized the National Student Clearinghouse to provide 
degree and enrollment verification. Potential employers or services providers are directed to 
verify a student’s status through degree verification. The National Student Clearinghouse may be 
contacted by phone: 703-742-4200; fax: 703-742-4239; e-mail: service@studentclearinghouse.org; 	
or mail: National Student Clearinghouse, 13454 Sunrise Valley Drive, Suite 300 Herndon, VA 20171.
	 The university began submitting data to the National Student Clearinghouse beginning 
September 1999.
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Field Trips
	 On occasion, instructors arrange for field trips to be taken in connection with class work. 
You are responsible for any class work missed. You will be marked absent for classes missed 
and should discuss with your instructors the effect this absence will have on your overall atten-
dance record. On class or student activity trips representing Johnson & Wales University, you 
must arrange for a member of the faculty or staff to accompany the group. 

Final Examination Schedule
	 All final exams are administered at the last class meeting. No student will be excused 
from a final exam in any course for any reason except for illness; in this case, the policies of 
incomplete grades will apply.

Grade Appeals
	 Final grades are generally not appealable. In the case of clerical or mathematical errors in 
the calculation or recording of a grade, students have one calendar year from the term ending 
date within which they may appeal an official grade. This appeal must be addressed to the 	
faculty member in writing. Any change to a student’s final grade is only viewable by accessing 
the student’s academic transcript or degree progress.

Grade Point Average (GPA)
	 It is determined by dividing the total number of grade points earned (multiply quality points 
by the number of quarter credit hours) by the total number of quarter credit hours attempted.
	 For additional information on Johnson & Wales’ grading system, refer to the section on 
the next page.

Formula
	 The formula for calculating the GPA is as follows:

1.	 Grade (Point Value) x Quarter Credit Hours = Quality Points
2.	 Total Quality Points / Total Quarter Credit Hours = GPA

Repeated Courses
	 If a student chooses to repeat a course (when a grade other than W has been assigned) 
the highest grade earned will be calculated into the student’s overall graduation GPA. However, 
both grades will appear on the academic transcript. Earlier attempts will be noted on the tran-
script as excluded from the cumulative GPA. Additionally, the repeated course will not count 
towards meeting an additional degree requirement.
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Grade Reports
	 A student must be officially registered in a course in order for a grade to be issued. The 
university does not mail term grade reports. All grades are available online via uconnect (Enter 
Secure Area > Student Records > Academic Transcript); all students have the convenience and 
security to access their grades online and print them at their discretion. Once grades are avail-
able (generally by the Thursday after final exam week), students are sent a notification to their 
JWU e-mail account. Grades are considered official and final only when listed on the academic 
transcript.

Grading System
Undergraduate Academic Grading System (September 1985 to Present)
	 The grading system at the undergraduate level is as follows. Please note that not all grades 
are used by all colleges or schools. Grades followed by an “H” designate the course as an Honors 
option. All grades issued will appear on the academic transcript.

Grade	 Range	 Quality Points	 Used in GPA
A+	 95–100	 4.00	 Yes
A	 90–94	 4.00	 Yes
B+	 85–89	 3.50	 Yes
B	 80–84	 3.00	 Yes
C+	 75–79	 2.50	 Yes
C	 70–74	 2.00	 Yes
D+	 65–69	 1.50	 Yes
D	 60–64	 1.00	 Yes
F	 0–59	 0.00	 Yes
W	 Withdrawal	 0.00	 Yes
WF	 Withdrawal/Fail	 	 Yes
WP	 Withdrawal/Pass	 	 No
I	 Incomplete	 	 No
NC	 No Credit	 	 No
NG	 No Grade	 0.00	 No
GP	 Grade Pending	 	 No
AU	 Audit	 	 No
P	 Proficiency	 	 No
S	 Satisfactory	 	 No
PL	 Prior Learning Assessment (after September 2000)	 No
CX	 Challenge Exam Credit	 	 No
U	 Unsatisfactory	 	 No

Undergraduate Performance Transcript Grading System
Grading Scale
D	 Developing
V	 Validated
M	 Mastered
N 	 Not Tested
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Developing (D)
The student is in the process of meeting the university standard for demonstration of the 	
competency.

Validated (V)
The student has met the university standard for demonstration of the competency.

Mastered (M)
The student has met the university standard for demonstration of the competency with 	
distinction.

Not Tested (N)
Evaluation of the competency did not occur due to transfer credit, prior learning experience or 
other circumstances (i.e. the student withdrew from the class before testing occurred).

Skills Definition
Transferable (T): Skills and abilities that are core competencies for job performance and life-
long learning. Transferable skills are soft skills associated with all disciplines.

Applied (A): Technical skills associated with specialized training within a specific discipline.

Certifications (C): Industry or institutions certifications achieved or completed by the student.

Graduate Grading System
	 The grading system for the Graduate School is as follows.

Grade	 Range	 Quality Points	 Used in GPA
A+	 97–100	 4.00	 Yes
A	 93–96	 4.00	 Yes
A-	 90–92	 3.70	 Yes
B+	 87–89	 3.30	 Yes
B	 83–86	 3.00	 Yes
B-	 80–82	 2.70	 Yes
C+	 77–79	 2.30	 Yes
C	 73–76	 2.00	 Yes
C-	 70–72	 1.70	 Yes
F	 Below 70	 0.00	 Yes
W	 Withdrawal	 0.00	 Yes
I	 Incomplete	 	 No
NC 	 No Credit	 	 No
NG	 No Grade	 	 No
GP	 Grade Pending	 	 No
AU 	 Audit	 	 No
S/U	 Satisfactory/Unsatisfactory	 	 No

Honors Option (H): If a course was taken as an Honors Program requirement, the grade received will 
be followed by “H” (for example, AH, BH).
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Failure (F)
	 A Failure is issued if a student maintains required attendance but fails to achieve ade-
quate scholastic progress. The grade is recorded permanently on the student’s academic record. 
Upon successful completion of the course at a later date, the cumulative average is adjusted 	
to reflect only the passing grade. However, both grades will appear on the academic transcript. 
This system allows students to recover academically from poor terms and graduate within a 
reasonable amount of time.

Withdrawal (W), Withdrawal/Pass (WP), Withdrawal/Fail (WF) 
	 In order to record attempted credits (including for purposes of determining satisfactory 
academic progress), a grade of W, WP, or WF is recorded when a student withdraws, or is with-
drawn due to excessive absences, from a registered course after its add/drop period has ended. 
Students withdrawing from graduate and postgraduate level courses are eligible for a W grade 
only. A W is a punitive and failing grade issued at the instructor’s discretion, and is entered 	
permanently into the term and cumulative grade point averages. In order to qualify for a WP, 
the student must have an estimated grade of 60 or higher at the time of withdrawal. This grade 
is not entered into the term and cumulative grade point averages. If the estimated grade is below 
60, the student will be issued a WF, which is entered into the term and cumulative grade point 
averages as a failing grade until successful completion of the course at a later date.

Incomplete (I)
	 An Incomplete is issued to students if they are unable to complete course requirements 
(because of authorized absence due to service commitment or illness). Outstanding work must 
be completed within two weeks of the final exam class day or the grade will automatically become 
an “F,” and the grade will be included in the grade point average. For classes graded “S/U,” 
(Satisfactory/Unsatisfactory) an Incomplete (“I”) will change to a “U.”

No Credit (NC)
	 A nonpunitive designation issued to a student who has been authorized to withdraw 	
from class or the university due to extenuating circumstances or who has withdrawn from the 
university prior to mid-term.

No Grade (NG)
	 No Grade is issued temporarily when there is no grade provided by the faculty member. 
Once a grade is submitted, the cumulative average and transcript will reflect only the new grade.

Grade Pending (GP)
	 A Grade Pending is issued as a temporary mark when the completion of course require-
ments is still underway. A Grade Pending is not calculated into the cumulative average and is 
generally used under extreme, extenuating circumstances. If a grade is not submitted to replace 
the GP within one year, it will automatically become an “F.”
	 Note: The M.A.T. and M.Ed. programs in the School of Education are competency 
based. Therefore, a student in these programs may receive a Grade Pending in one course but 
gain the competency in another course, so Grade Pending is used more often and more flexibly 
in these programs than in other programs of study. If a grade is not submitted within 30 days, 
it will automatically become an “F.” Students will not be allowed to student teach with a grade 
of GP on their record.
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Audit (AU)
	 An Audit occurs when no academic credit is granted. This grade is not calculated into 
the cumulative average.

Proficiency (P) (undergraduate only)
	 Proficiency credit is granted for achievement of multiple levels of skills in progression 
where the self-paced approach is in effect. This grade is not calculated into the cumulative 
average.

Prior Learning Assessment (PL) (undergraduate only)
	 Students may earn credits for the knowledge or skills they have mastered outside 	
the classroom through volunteer work, employment, travel programs, organizations or other 	
comparable sources.

Satisfactory/Unsatisfactory (S/U)
	 Used for designated courses throughout the university.

Challenge Exam Credit (CX) (undergraduate only)
	 Challenge Exam credit is granted for specifically designated courses upon successful 
completion of department challenge exams. 

Graduate School Prerequisite and 
Foundation Courses
	 Prerequisite courses are undergraduate classes required for students who need to prepare 
for graduate study. Course descriptions for undergraduate prerequisite courses are listed in the 
university’s undergraduate catalog.  
	 Foundation courses are graduate-level courses that may be required of some students 	
whose previous academic background does not reflect the course content described. 
Comparable undergraduate courses completed within the past 10 years are acceptable for 
transfer credit. The time requirement may be waived with work-related experience. Students 
can choose to take the graduate school math test to exempt themselves from MATH5000.  
	 Prerequisite and foundation courses must be completed with a prerequisite and founda-
tion course cumulative grade point average of 3.00 or better. Additionally, foundation courses 
with grades below a C+ will need to be completed. If a student’s prerequisite and foundation 
course grade point average falls below the 3.00 requirement, the student will have one opportu-
nity to repeat the prerequisite or foundation course in which the lowest grade was earned. 	
At this time, if the above graduation criteria are not met, the student will be academically 	
dismissed and will not be allowed to return to JWU’s graduate programs. 
	 Students wishing to review credits for prerequisite and foundation courses must meet 
with the director of graduate admissions to discuss their options. Students can fulfill these 
requirements through transfer credits or standardized testing. For possible transfer credits, an 
evaluation of official transcripts will be necessary. Also, students may opt to take a challenge 	
or CLEP exam through our standardized testing program. Students should refer to the 
Standardized Testing and Portfolio Development Brochure for course options, policies and 
procedures. These options may not be exercised after the first term of enrollment in graduate 
school. All prerequisite and foundation courses must be completed prior to registering for core 
and concentration courses.


