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FOCUS  2011UPDATE:

Strengthening

> The Experience

> Student Potential

> Career Opportunities

> The Foundation

Through our strategic 
plan, FOCUS 2011, we will 
strengthen Johnson & 
Wales University to ensure 
that we attract and retain 
highly motivated and 
demonstrably capable stu-
dents. As America’s Career 
University we will prepare 
them for career success 
through academically 
rigorous, industry relevant 
and experientially-based  
programs.

Raising the Bar
By Piya Sarawgi ’93, ’02 MBA

“We are on the move. Inherent in FOCUS 2011 are the ideals of raising 

the bar for ourselves. Past strategic plans have centered on growth. This 

one is about quality. This is a dynamic time in our history, and growth 

will be measured in the enhancement of quality across the board.”	

 	 — University President John J. Bowen ’77

Johnson & Wales University’s strategic plan, FOCUS 2011, is taking our institution to the next level of accomplish-
ment. It is a deliberate exercise in staying true to our roots, and ensures we take the necessary strides to remain proactive, 
competitive and relevant.

Our alumni play a critical role in FOCUS and JWU’s ongoing success. They serve as a vital connection to the broader 
world, both in supporting the experience and in educating the community about the value of a JWU education.

We want you to see where JWU is going and why. So, through 2011 we will dedicate pages in this magazine to  
illustrate “FOCUS in action” — stories and images that bring our strategic plan to life and demonstrate how FOCUS  
is strengthening the value of your JWU degree exponentially.	

	 Online > www.jwu.edu/focus2011

from the university president’s desk countdown

As JWU nears the century mark, share in our 
enthusiasm and pride as we recount the key 
moments and people that make up our univer-
sity’s rich and vibrant history. 

We begin by celebrating our founders. When most 
people hear the words “Johnson & Wales” they seldom 
stop to think who Johnson and Wales were — two strong, 
independent women who paid little heed to the myriad ob-
stacles in their path, and created a business school primarily 
for women.  

Gertrude Johnson and Mary Wales met at a Pennsyl-
vania teaching college in the 1890s when they were just 
17 and 19 years old. Although their paths separated for 20 
years after graduation, “divine Providence” brought them 
together when they taught at Bryant & Stratton, now 
Bryant University, in 1913. There they decided to launch a 
school of their own. Thus, the Johnson & Wales School of 
Business was born in 1914 — in Gertrude’s home with one 
student and one typewriter. 

They were of the “New Women” era of the early 1900s 
— women who chose careers over marriage, refusing to 
squander their educations, and working to empower other 
women. They didn’t even have the right to vote, yet they es-
tablished a business that prevailed through two world wars, 
the Great Depression, even the Hurricane of 1938. Their 

mission — “to 
teach a thing not 
for its own sake 
but for what lies 
beyond” is still in 
line with JWU’s 
current mission.

 
A documentary entitled “HERstory: The Founding Mothers 
of Johnson & Wales University” has been produced by Marian 
Gagnon, a professor in JWU’s School of Arts & Sciences. It will 
be available on DVD in the fall/winter of 2007. 

	 100 Year 

Count Down

	 Gertrude I. Johnson	 Mary T. Wales
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University President John J. Bowen ’77 with students

Dear Friends:

Johnson & Wales University cherishes its many connected communities. We’ve 
grown since 1914. Arguably, we’ve changed more in the last 30 years than in the 
preceding six decades. I joined JWU in 1974, and witnessed our phenomenal 
growth and expansion as a student, alumnus, faculty member and administrator.  
I treasure the many memories. But my recent visit to India, representing JWU on 
an official United States Department of State delegation visit, has left a lasting im-
pression. Led by Under Secretary of State for Public Diplomacy and Public Affairs 
Karen P. Hughes, our purpose was to promote the quality, dynamism and diversity 
of American higher education, while underscoring our desire to expand educational 
partnerships in India. 

I was selected because of JWU’s global orientation and commitment to career-
focused education. Students who are serious about success are seeking the kind 
of educational experience we offer. This has translated into an impressive strength 
— the diversity of our student body. We serve approximately 16,000 students from 
all 50 states and 89 countries. 

The visit reinforced for me the transformational power of education. To excel 
in today’s shrinking world we must deliberately broaden our horizons. JWU will 
continue to aggressively pursue all that positions us as a global institution, col-
laborating with world leaders in education, government and business to launch the 
next generation of globally competitive professionals. We will align with industry to 
ensure our graduates have the expertise to launch and advance in their careers; en-
rolling more international students, who add to the rich discussion and experience 
all our students enjoy and in fact, need to succeed. We will encourage our American 
students to learn languages and study and work abroad; and further support faculty 
and staff in foreign exchange programs and contract training  
opportunities.

My message to you is to study, teach or work abroad — even for a short period 
of time. It will broaden your perspective and change your life forever. Network 
with JWU’s more than 70,000 alumni who reside and work in 140 countries; and 
expand your own global experience. Share your experiences with us. Engage with 
JWU through our strategic plan. Connect and join us as we celebrate our dear 
institution. 

University President John J. Bowen ’77 
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