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Phone Numbers& Department Directory

Keep these numbers handyou have questions or concerns in any of thesetheefidlowing can help point you in the right direction.
All of the university telephone extensions ha882prefix. You need only dial the last four digits from amwampus phone.

Main number : 305-892-7000 Campus Safety & Security (24 hours): 305 -892-7011
Department Location Hours Phone

ASC = Academic & Academic year only. Most departments

Student Center at 1 p.m. on Fridays and 4:30 p.m. Men

UC = University Center| Thursday during themsuer.
Academi c Affairs,|ASC505 M-F, 8:30 a.n® 4:30 p.m. 3058925366
Office
Admissions * UC, first floor M-F, 8:30 a.n® 4:30 p.m. 3058927001
Admi ni stration, H ASC 503 M-F, 8:30 a.n® 4:30 p.m. 3058927039
Alumni Relations ASC 503 M-F, 8:30 a.n® 4:30 p.m. 3058925375
Athletics & Campus Recreation 2 Rec. Centerand | M-F, 8:30 a.n© 4:30 p.m. 3058927607

Bisc. Commons
Fitness Center

Bookstore ASC first floor M-Th, 8:30 a.nd 5 p.m. 3058927064
F,8:30 a.nd3 p.m
Center for Academic Support ASC 102 Advising: 3058927026
M-F, 8:30 a.n®4:30 p.m.
Tutoring
M-Th, 8:30 a.n3 7:30 p.m.
F,9amdlp.m.
Experiential Education & Career ASC 103 M-Th, 8:30 a.m3 5 p.m. Exp. Educatid3058927619
Services F, 8:30 a.n® 4:30 pm. Career Servic885892-7029
Health Services ASC 205 M-Th, 7 a.md 6 p.m. 3058927594 or 3058927009
F,9a.mdlp.m.
Information Technology Main computer M-Th, 7a.md 10 p.m. 1-866-JWUHELP
lab: ASC 106 F,7amd6p.m. (University Help Desk)
SatSin, 10 amd 8 p.m.
International Student Services ASC 103 M-F, 8:30 a.n® 4:30 p.m. 3058927554
Library 12800 NE 17 M-Th,8a.md9 p.m. 3058927043
Avenue F,9a.md4 p.m.

Sat, 10 a.nd5 p.m.
Sun, noord 8 p.m.

Parking Services (Safety & 1705 NE 124 M-F, 8:30 a.n® 4:30 p.m. 3058927604 or 3058927574
Security) Street
Residential Life 2 UC, ¥ Floor Operation®:30 a.md 4:30 p.m. | Operation80589275%
Student Life Ctr. | Front desk&4 hours Flamingo Hal058927071
Lakeside Towes§58927650

Tropical PoinB®58927660
Bisc. CommofB65-8924896

Safety & Security, Campus 1705 NE 128 Dispatct24 hours 3058927011

Street Administrative services: (24 hour dispatch)

M-F, 8:30 a.n©® 4:30 p.m.

Student Academic & Financial UC, T floor M-Th, 8:30 a.m3 5 p.m. AcademiB05892-7038
Services F, 8:30 a.n® 4:30 p.m. FinanciaB058927006
Student Activities UC 1 Floor M-F, 8:30 a.n® 4:30 p.m. 3058925363

Student Life Ctr.
Student Conduct * UC 1*Floor M-F, 8:30 a.n®4:30 p.m. 3058927602

Student Life Ctr.
Student Employment ASC 503 M-F, 8:30 a.n® 4:30 p.m. 3058927039

1 Admissions will move to the Wells Fargo building at 12550 Biscayne BNate 2011.
2 Qudent Life offices will move to the Wildcat Center upon its opening in the winter term 22Q12.
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Campus Map

JOHNSON & WALES

UNIVERSITY

LEGEND
NORTH MIAMI CAMPUS

@ JWU Parking (permit required)

JWU Bus

Q_o,;b . Academic/Administration
&2\’1— - Dining
O . Residence
| £
g Safety & Security
.
N4 Q<\ - Athletics/Fitness
<§ & O Pedestrian Mall
&6y &
< 12,
S? NE 130th Street
~

® DIRECTORY
5(‘;/‘:)‘;::;,"“’ ACADEMIC & ADMINISTRATIVE BUILDINGS
ng A
|.Academic & Student Center
2.West Lecture Classrooms
3. McGregor Library
4. Campus Safety & Security

. . 5. University Center
@ (S/F) 27. Wells Fargo building

PARKING

NE 127th Street

6. 6.Arch Creek Parking Lot
7. Commuter Parking Lot
8. South Parking Lot
9. Faculty & Staff Parking Lot
NE 126th Street 10.West Parking Lot
| 1.Wildcat Square
25. Lakeside Towers Parking

NE 16th Avenue

RECREATION AREAS

7.The Cage Basketball Court (roof of Parking Garage)
12.Arch Creek Field

13. Palm Court & Volleyball Court

14. Recreation Center

16. Fitness Center

2|.Tropical Gardens Pedestrian Mall

23.The Mix & Cyber Cafe

26. Wildcat Center

(opening during 201 1/12 academic year)

RESIDENCE HALLS
15.Arch Creek Place
7. Emerald Lake

18. Lakeside Towers

NE 123rd Terrace 9. Palm Gardens
20.Tropical Pointe

22. Flamingo Hall

24, Biscayne Commons

NE 123rd Street
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Academic Calendar

NORTH MIAMI CAMPUS  (Updated 7/14/11)

This calendar is offered for planning purposes only and contains start/makeup/end dates; holidays/breaks; payment deadlines, and academic

course withdrawal deadlines. Dates are subject to change. Visit www.jwu.edu/northmiami/studentdlife, Select Academic Calendar.

=start/makeup/end class dates

- —no classes/holidav/brealk

P

10
14

14

16

28

1
14

15
16
17

18-28
29

23

16
20

22

—payment deadline

Fall term begins
Make-up classes held for:
-Monday night classes
-Culinary & baking labs

No classes; Columbus Day
Make-up classes held for:
-Monday classes

-Culinary & baking labs
Virtual day for Fri. classes
Academic course withdrawal
deadline

Virtual day for Fri. classes

Winter terin payment deadline
Make-up classes held for:
-Culinary & baking labs
Friday classes end

Monday classes end

Tuesday classes end
Monday/Wednesday +
Wednesday classes end
Tuesday/Thursday +
Thursday + Culinary & baking
lab classes end

Thanksgiving & term break
‘Winter term begins

Make-up classes held for:
-Monday night classes
-Culinary & baking labs
Holiday break begins (no
classes); note: residence halls
close Dec. 23 at noon and
re-open Jan.8 at noon

Holiday break ends

No classes; M.L. King Jr. Day
Make-up classes held for:
-Mondav/Wednesday classes
-Monday classes

-Culinary & baking labs
Academic course withdrawal
deadline

Spring term payient deadline
Virtual day for Fri. classes
Make-up classes held for:
-Culinary & baking labs
Friday classes end

Monday classes end

Tuesday classes end
Monday/Wednesday +
Wednesday classes end
Tuesday/Thursday +
Thursday + Culinary & baking
lab classes end

SEPTEMBER ‘11
S M T W Th F s

6 7
13 |14 |15 | 16 | 17
18 19 20 21 22|23 24
25 26|27 28 29| 30

OCTOBER '11

5 M T W Th F s
1
4 E 6 7 8

2 3
9 11213 14 15

16 17|18 19 | 20 | 21 | 22
23 24 2526 27 28 29
30 N

NOVEMBER ‘11

s M T w Th F s
1 2 3 4 5
6 7 8 9 1011 12

13 14 15 16 17 -
B -

Career Fairs, Recruiting:
Contact Experiential Education &
Career Services for information
about events, scheduled throughout
the year.

DECEMBER ‘11

s M T W Th F s

JANUARY ‘12

Th

S M T w F S

9 10 1112|1314
1517 18 19 20 21
22 23 24 25| 26|27 28
29 30 3

FEBRUARY ‘12

S M T W Th F S

1 2 3 4
5 6 7 8 9 10 n
12 13 14 15|16 | 17 18

19 20 21 22 23 --

206 | 27 | 28
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MARCH 12 .
5 M T

W Th F

--

B oo

1 12 13 /14 |15 16
18 19 20 21|22 23
25 26 | 27

S M T W Th
1 2 3 4 5

9 10|11 12 13
15 16 17 |18
2223 24| 25|26 27
29 | 30

MAY 12

5 M T W Th F

1 2 3 4
[ 7 8 9 10
13 14 15 16 17

Commencement ceremonies:
May 19

JUNE 12

5 M T W Th F

3 4 5 [} 7 8
10 011 012 13 14 15
17 18 |19 | 20 | 21 | 22
24 | 25 26|27 | 28 29

JULY ‘12

5 M T W Th F
1 3 5 6
8 9 10|11 12 13
15 16 |17 | 18 | 19 | 20
22 23 24|25 126 27
29 30 3

(¥

AUGUST “12

S M T W Th F
1 2 2
5 6 7 8 g 10
12 13 14 15 16 17

19 20 21 22 23 24

S

10
17
24
31

H

5

5

9
16
23
30

s
7
14

5
4
I
18

11
14
15
16

28

o b

26

3

18

B,

Priority financial aid deadline to
submit FAFSA (school code
003404) for the 2012-20113 year
Term break

Spring term begins

Make-up classes held for:
-Monday night classes

-Culinary & baking labs

No classes; Good Friday

No classes; Easter

Academic course withdrawal
deadline

Virtual day for Fri. classes
Summer term payment deadline
(note: summer term is optional)

Make-up classes held for:
-Culinary & baking labs
Friday classes end

Monday classes end

Tuesday classes end
Monday/Wednesday +
Wednesday classes end
Tucsday/Thursday +
Thursday + Culinary & baking
lab classes end

Residence halls close at noon

Summer term begins
Session 1 classes begin
Session I classes end

Session II classes begin

No classes; Independence Day
Make-up classes held for:
-Session I classes

Fall 12 term payment deadline
(for new students only)

Session II classes end

Fall '12 ferm payment deadline
(for returning students only)
Summer internships +

online classes end

Summer term ends


http://www.jwu.edu/northmiami/studentlife
http://www.jwu.edu/content.aspx?id=3176#fbid=osZfvYcF5cv

Course Registation Dates

Earned Credits
(at time of registration)

Winter 2011 -2012 Term
Registration Start Date

Spring 2012 Term
Registration Start Date

Fall 2012 Term
Registration Start Date

Payment Deadline Date
Course Cancellatin Date

175 or higher
150-174.99
125-149.99
100-124.99
75-99.99
50-74.99
25-49.99
0-24.99

Nov 4
Oct 28

Sept 23 (Fri)
Sept 24 (Sat)
Sept 26 (Mon)
Sept 28 (Wed)
Oct 3 (Mon)
Oct 5 (Wed)
Oct 10 (Mon)
Oct 12 (Wed)

Feb 3
Jan 27

Dec 16 (Fri)
Dec 17 (Sat)
Dec 19 (Mon)
Dec 21 (Wed)
Dec 26 (Mon)
Dec 28 (Wed)
Jan 2 (Mon)
Jan 4 (Wed)

Aug 3
July 27

April 13 (Fri)
April 14 (Sat)
April 16 (Mon)
April 18 (Wed)
April 23 (Mon)
April 25 (Wed)
April 30 (Mon)
May 2(Wed)

The Summer 2012 Term Registrain Start Date, for all programs, is March 16. Summer is an optional term. The payment
deadline is May 4. Course cancellations will be finalized on April 6.
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jwuLink Guide

JOHNSON & WALES

UNITVERSITY

jwulLink is your gateway to getting your email, checking
your course schedule, tracking your degree requirements,
updating personal information, registering for classes

and more.

Enter link jwu.edu into your web browser, enter your JWU email
user name and password.

Note for first time users: Click on First Time User link at the
bottom of the page to retrieve your network user name and
login credentials. Follow on-screen instructions carefully and be
sure to complete all three steps.

In case you forget your password, be sure to setup the
password reset manager — click the Forgot Password link
on the login page (otherwise, all resets must be done in
person at a computer lab).

Important: You are expected to check your JWU email and
jwuLink regularly for important university correspondence.

The Detail Schedule provides information about all of the
courses you are scheduled to attend for a specified term.

In jwulink, under the Registration & Grades tab, locate
Class Schedule, click on “Detail Schedule” and then select
the term.

You should review and print your Detail Schedule at least
24 hours before the start of class. On the first day of class,
bring the printed schedule with you.

The Grad Planning System is an interactive web-based degree
audit and planning tool that allows you several ways to view
the degree requirements for your major.

In jwuLink, under the Registration & Grades tab, locate
Registration preparation, then click on Grad Planning
System|GPS.

Degree Audit — Tracks the requirements in your program as
complete, not complete and in-progress.

Planner — An educational guide based on course offerings
and prerequisites, that recommends when and in what order
to register courses.

Use your planner in conjunction with your audit to ensure you
plan and register your requirements to meet graduation goals.
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In jwuLink, under the Registration & Grades tab, locate
Personal Information and click on “Update Addresses
and Phones”

To make an update: click the “Current” link next to the
address that needs updating. Type over the existing
information that needs to be corrected and click “Submit”
at bottom of page.

To add an address: locate the “Type of Address to Insert”
drop down. Select an address, click submit and follow
instructions.

To add a phone number: under any address, click the
“Current”link and find the “Phone Type!” Select phone
type from the drop down and enter area code and phone
number. Be sure to click “Submit” when finished.

IMPORTANT:

« On-Campus/Commuter Address (required)*: This
is your address of residence during enrollment at
JWU. You are required to maintain a cell phone
number with this address in case of emergencies.
PO. boxes are not accepted for this address.

« Permanent Address (required)*: This is your home
address.

- Mailing Address: Your preferred mailing address
during enrollment. Most mail will be sent here. If
not listed, then mail is sent to Permanent Address.

International students must fill out a Form AR11 when
there are any address changes. You may obtain this form at
the International Center.

*A schedule hold will be placed on your account if required
addresses and/or phone numbers do not exist. To view
holds in jwuLink, select the Academic tab, locate Academic
Records then click on“View Holds.”

Others features found on jwulink:

- Campus announcements and alerts

- Library resources

- Important dates and campus wide links

» Campus events and dining

« Career building tools

- Financial aid information

« Student account summary/invoice information
- Financial and other holds

« Financial literacy tools

« National Student Loan Data System (NSLDS)
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ulearn Guide

What is ulearn? Need help using ulearn?
Click on the Help link in ulearn to get
- a place to get your syllabus and grades 24/7 from any step-by-step user guides or to reach
location with Internet access a support specialist 24/7 via phone,
live chat or email.
- a replacement for the public folders for viewing your Eonducta browsertestl Make:ssure
course syllabus your computer meets the minin_ﬁum JOHNSON & WALES
technology requirements for using UNIVERSITY
Your instructor may use additional features of ulearn. ulearn. Click on the Browser Teston  [i
Check with your instructor to find out how he/she plans the ulearn Support page.
to use ulearn in your class. A ulearn student orientation class ANNOUNCEMEN

is also available in ulearn.

Welcome to ulearn at J
Introducing L1 l€@rn. y

How do | get to ulearn? —

This course will be a centr:

1. Access ulearn through jwulLink (link.jwu.edu).

To get started, click Syllat{

BROWSER TEST

2. Click on the ulearnicon.

3. Click on your course from the My Courses module.
ulearn Support Home

User Guides

L u]:i http:/ /link.jwu.edu/

Live Chat

o o

& v

Toll-Free: 1-866-598-4357

my ulearn Notifications Dashboard

Courses in which you are enrolled:
14 Spring2011_EDUCI010_HES

) Summer2011_ENG1001_RDS

1 Fall2011_LAW2010_RES_R

I Spring2011_LIT3015 _RES
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Introduction

Your experience at Johnson & Wales University is important to our faculty, athffiaistration. Consider your time at
JWU a partnership shared by all students, facdistaff. Whether you are building your academic and professiooal skills
pursuing exciting work, leadership or recreational opportunities, we are here to help you.

You are encouraged to take ownership of your success through your academic college, many complementary JWU servic
and all aspects of student life. Your $ituidandbook will help you along the way. It contains important information, including
academic and university policies, for which you are responsible. We ask you, our students, to familiarize yourself with its
contents and keep it in a convenient pladetiae reference.

In addition to its use as a policy reference, your Student Handbook can cotmétee yesources you will need at
JWU. You will find ways to enhance your acadeunridation including critical leadership and communications shiltghth
a wide range of student life opportunities offered in a welcoming JWU campus environment.

Finally, never hesitate to reach out to any JWU faculty or staff member. We care, and we want to ensure that you benefit
from the competitive advantages toate with the JWU experience.

Loreen M. Chant 0689
President, North Miami Campus

Mission

The mission of Johnson & Wales University is to empowe
integrating generadlucation, professional skills and cdoeesed education. To this end, the university employs its faculty,
services, curricula and facilities to equip students with the conceptual and practical tools required to become contributing
members of society.

Core Values
Johnson & Wales University is

¢ Student Centaiéelare strongly student centered, stressing personal development as well as career management
skills.

* Experientially Ba¥éd integrate hands learning with a cardecusd curriculum, to enable our students to
gain reaWorld experience.

* Industry Relevdre are industry relevant, focusing both on the needs of our students and the needs of our
studentsd future employers.

*  Employment Foc@aedusiness is developing dmymeniready, motivated graduates for woldds employers.

¢ Globally Orientatk respond to the increasingly global nature of business by fostering multiculturalism and
providing an international educational experience.
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Staying Connected

Where to get important Johnson & Wales University information and updates.

IMPORTANT INFORMATIO N

Each JWU student receives an email account that serves as a tool for sending and receiving email and accessing importa
university resourcessé&Jyour account to access current information about term start requirements, payment information,
course work, the university calendar, student activities, athletics information and more.

JWU students have access to help desk services and convestietittptoputer centens campus. Students use Microsoft
Outlook Web Access, a Waéised email program. Questions about the services mentioned here should be directed to the JWU
Help Desk at 868WUHELP (8665984357) ohelpdesk@jwu.edu

EMERGENCY INFORMATIO N

JWU email accounts are one way the university communicates with students in times of an emergency. In addition, the
campus has implemented an emergency notification systdrBlaehtzoard Connect, that can send notices via voice
messages to your cell or home phone numbers and text messages to your cell phone. Please update your contact information
throughjwuLink (Registration & Grades > Benal Information) so your Blackboard Connect account is accurate.

ON CAMPUS NEWS
Bulletin Boards

Campus departments and student organizations post flyers around campus bulletin boards advising thaigy¥f) commu
upcoming events. F o r spostihgopolioyaseeiPagé on t he wuniversity?d

Campus Information System
The Campus Information SystéohS) isdisplayed on monitors in front of the elevators throughout the Academic &
Student Center. Information includes details on upcoming deadlines anflreaéiitsms tdonya.evans@jwu.edu

North Miami Campus U pdate

TheNorth MiamiCampus Updat®MCU) is a weekly-rewsletter delivered to your JWU email accbaNMCU
provides information on importadbrth MiamiCampus news, events and announcenigngsl items to
tonya.evans@jwu.edu

Student Publications
The university produces a student magazine, The Wiltieetry magazinghe Conundrum, and a fooditmg
magazine~or information on thegmiblications, see Paggl

Website
Each campus department has additional information on the WelwMigiwu.edu/northmiami for more information.

Off Campus News

The areads | &he lians Hergwvewnsamiaepakl .cosn,www.miami.com) andThe South Florida-Sun
Sentinévww.sunsentinel.com) provide access to the latest local, national, entertainment, business and sports news. South
Florida is alsodme to several Spanish language publications, inEludungvo Hergdldww.elnuevoherald.comandDiario
Las Americésww.diariolasamericas.com

Local TV #iliates include WFOR (CBS); WT\/6 (NBC); WSVN (Fox); WPLGLO (ABC), WLRNL7 (PBS), WSFL
(CW Channel 11), WBRS (MyNetworkTV); WLT\23 (Univision) and WSE34 (Telemundo). National Public Radio is
available on WLRN 91.3 FM.

Weather Cancellations

For information on cancellations due to inclem@&@bit weat
8927598 Updates are also postedvtew.jwu.eduand sent to youlWU email account to keep you connected to all things
JWU 24 hours a day.
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The Student Handbook

By attending Johnson & Wales University, you have agreed to conform to the rules, codes and policies as outlined in this
publicaion, as well as in tieatalog all applicable student handbooks and the Resident Student Contract, including any
amendments. You have demonstrated your commitment to deahgpémdancing your professional as well as your personal
life. As part of this commitment, you must demonstrate acceptance of your responsibilities as a member of the university
community. It is expected that you will conduct yourself in a professicc@lrd@ous manner in and out of the classroom.
Familiarize yourself thoroughly with the contents of this hanfibagihorance of the rules will not excuse infractions.

You are required to abide by all the rules, codes and policies established &ssitye which apply to all students
(including commuter students) and must be followed both within and outside of university facilities and common areas.

This handbook is a guide for you, one that will help you make your way through the often cardusficgllage life.

Use it, and take advantage of all Johnson & Wales has to offer you during your time here.

Amendments

The university reserves the right to amend this handbook and change or delete any existing rule, polieyoorgoitdcedu
new rules, policies and procedures at any time and without prior notice.
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General Information and Policies

ADVISING

Students may have an assigned faculty advisor who will wadnkmwithroughout their academic career. Students may
also utilizeacademic advisoin Student Academic & Financial Services as an additional academic resource to discuss
curriculum changes, coussguencing and graduation planning. For personal anidcdimisaling services, studemyy seek
the support of Counseling Services. Students may view their assigned primaryvaaviskr(Registration & Grades >
Academic Profile).

AUTOMOBILES ON CAMPU S
The university is not responsible for any vehicle or its contents while it is parked on university property.

Parking Permits

All students who park on campus must obtain a university parking permit. Visitonknmudegpignated visitor areas or
obtain a temporary university parking pass.

Student parkingermits are handled solely by Campus Safety & Smudiiggued at no coStudents (resident and
commuter) who plan to bring a vehicle on university propestyregister their vehicles with Campus Safety & Security upon
arrivalby visiting the Campus Safety & Security Station, 1705 NEtfg&t or visitingiww.jwu.edu/northmiami/safety .

It is the reponsibility of the person applying for the permit to have and maintain

1. wvalid dndcurrentrJWWIDIl i cense

2. valid vehicle registration

3. valid proof of insurance

4. current printout of JWU class schedule.

Temporary/Guest

Campus Safety &8&urity issues free, temporary parking permits to students and their guests for up to five days of use
(after five days, a university permit must be purchased). Temporary permits are valid only in designated parkirgj areas and mt
be returned to Campus &gf& Security upon expiration.

Temporary parking permits can be obtained from Campus Safety & Security for the following purposes:

* Short term use of vehicle, including rental vehicles

*  Visitor Parking

* Short term parking as authorized by the Directormmp@a Safety & Security or his/her designee.

Temporary parking permits will not be issued:

* Inlieu of the proper vehicle registration

e For a second vehicle operated or parked on campus on a frequent basis

* For any reason which would circumvent the requitereintent of campus Parking and Traffic Regulations

Campus Safety & Security reserves the right to refuse to issue a decal to any person. Should this occur, said person will r
be permitted to park a motor vehicle on the campus. In extreme in§angass Safety & Security reserves the right to
revoke the parking privileges and remove the decal of certain students subject to the outcome of a conduct review hearing.
Parking permits/decals obtained through fraud or misrepresentation shall b sojiéstation.

Parking Areas
Resident Students
Your decision to bring a car on campus should beiafaetied one since parkigpgace is limited. While freshmen are
discouraged from bringing cars to cangarging for freshmes availableStudent parking is permitted in the following
parking lots on campus (€&mpusMap, PageX for locations):
¢ West Parking Letentrance at 16th Avenue. (Resident Students, Registitors; Commuter Students, 7 a.6n.
p.m. only)
e South Parking Letentrance at N.E. 127th Street. (Commuter Students only)
* Parking Garageentrance at N.E. 17th Avenue. (Commuter Students only)
e Wildcat Lot entrance at N.E. 124th Street or NLBh Avenue (all students)
e Arch Creek Lot entrance at N.E. 127th Street (Commuter Students and Registered Visitors)
* Tropical Pointe, Lakeside Towers, Arch Creek Biacayne Commomsid Emerald Lake halls each have limited
parking spaces availablaegljt to the hall for residents only.
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Parking Regulations

Parking on campus is available only to faculty, staff, resident students, commuter students and registered university guest
Automobiles that are parked on univesityperty are subject to the following regulations. Failure to comply with these
regulations or with a traffic sign may result in revocation of parking privileges.

1.
2.

11.

12.

13.

14.

Yellow curbed areas are designated No Parking Zones.

Vehiclesnay notparkthe following area

* Fire lanes

* Spaces reserved for handicapped parking

e Within 15 feet of a fire hydrant

e Driveways

e Sidewalks

* Grass (except in areas temporarily identified as event parking)

* Loading zones

* Along service roads

* Inrestricted or otherwise reserved areas

Vehiclesnust be parked properly within a designated space so as not to interfere with another parking space or
obstruct a lane of travel or pedestrian walkway.

With the exception of large SUVs, vehicles must be parked head in.

Maximum speed limit on universitygeady isLOmph. Operating your vehicle without a reasonable amount of care
may result in revocation of parking privileges and additional disciplinary action.

Moving or defacing any university traffic sign will result in disciplinary action.

Vehicles parkkon university property are subject to search in the event a violation of the Code of Conduct or other
university rules involving the vehicle has occurred or is believed to have occurred.

The decision to tag and/or tow any vehicle in violation is méke dfficer on the scene.

There is no parking at residence hall parking lots without a designated pass.

. In the event oinclement weathea university parking ban may be announced. Students living in residence halls are to

check at their residence halhfrdesk for all parking ban notices.

There is a colezoded permit system in place; you must park only in designated eCeaspisedlapon PagéX).

Vehicles parked in areas designated fdtyfataffor visitorsvi t hout t he proper per mit me
expense.

Vehicles shall not be abandoned in campus parking areas and must be in good working conditio/ay all times.
vehicle left unattended will be considered parked. ¥ééftten campus and parked and unused for three (3) or

more consecutive days shall be considered abandoned
students that are properly registered are not included. People wishing to lietevemm caainpus for extended

periods or during breaks between terms must notify Campus Safety & Security.

The university reserves the right to remove any vehicle violating campus, parking, traffic or fire regulations, or if it
creates a safety hazard abthen er 6 s expense.

Inability to locate a legal parking space is not justification for improper parking and will not be allowed as a mitigating
circumstance in an appeal.

For a more comprehensive gui de of ebashmefertorthe Vreffic Rules& 6 s par
Regulations booklet. Copies of this booklet are available from Campus Safety & $@06rME 124th Street, or you may
download ietwww.jwu.edu/northmiami/safety .

Payments and Appeals of Parking Citations

During regular business hours, parking citations may be paid at the Student Accounts Window at Student Academic &
Financial Services (University Center, 1st floor).

After hourspayments will be accepted only for removal of an immobilization device (boot) at Campus Safety &
Security. These payments may be made by check or money order at Campus Safety & Security, 1705 NE 124th Stree
Any person found in violation of universitykitey and Traffic Regulations, and consequently cited, shall have an
opportunity to appeal such citation to Campus Safety & Security.

Appeals may be made on the grounds that the facts cited in the citation are in error, that the citation was issued in
error, or that there were mitigating circumstances which may excuse the violation.

Appeals must be made within 10 days of the date issued of the citation. Appeal request forms are available from the
Campus Safety & Security Station at 1705 NE 124th Straett Government Association office (Student Life

Center University Centertfloor) or atwww.jwu.edu/northmiami/safety .
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COMPLAINTS AND GRIEV ANCES

It is the intention of Johnson & Wales University to resolve concerns by faculty, students and staff quickly, informally and
as close as possible to the point of origin. The grievance procedure is not intended to be a forum to challende&yniversity po
but rather a means by which an individual can seek a timely and fair review of their concerns.

Exempt from Johnson & Wales® internal grievance proces
process or buiih review or appeal. Té®exempt areas include, but are not limited to

1. Actions by the dean of students office, including matters that have been referred to the University Student Conduct
Review Process;
Actions relating to Student Academic & Financial Services and/or Findncial A
Actions by Residential Life concerning contract release;
Actions by the Committee on Academic Standing;
Actions by a faculty member, staff member or third party which may constitute harassment or discrimination (which
should be referred to the Noraisination Coordinator or a Nondiscrimination Campus Liaison); and
6. Actions relating to involuntary withdrawal for reasons of personal or community safety.

arwn

Outside of the exempt areas, the following procedures should be used for the resolutioncodirzet adinimistrative
issues.

Academic and Administrative Complaints
Step One

A student should first address the complaint orally with the faculty or staff member involved within five days of the
incident. Tle faculty or staff member will consider the complaint and notify the student of his or her decision within a
reasonable time, usually five days.

Step Two

If the complaint cannot be resolved at the previous level, the student should present theicamitilagnto the
appropriate department chairperson or departmentodirectoc
The department head will document his or her decision and provide a copy to the student, facukyntrestafhddean of
the appropriate school or college (in the case of an academic complaint) or the dean of students (in the caseatifvan administr
complaint) within a reasonable time, usually five days.

Step Three

If the complaint is stillunresolvédh e st udent may request a final review a
for review to the office of the dean of the appropriate college or school (if an academic complaint) or the dean of students
office (if an administrative complaoittheir designees. The written request should set forth the reasons that the student is
seeking a review of the earlier decision and, in particular, should specify if the student feels that relevantpnedvaiformati
come to light since the decisiem®& made, that the studentod6s basic rights as
unjust or inconsistent with the circumstances of the incident. The request will be considered by the appropriate dean or
designee. The decision of the reviewingw#iebe final and a written copy of the decision will be given to the student.

Expedited Review

If there is a legitimate need for an immediate or expedited review of an academic or administrative decision, then written
complaints, requests for reviewl decisions may not be required.

Note: Retaliation against any individual who files a complaint or grievance or cooperates in the investigation of a complain
or grievance is also prohibited and should be reported promptly so that the universigctian td@inst anyone who
engages in retaliation.

COMPUTER AND TECHNOL OGY USE

All students are required to comply with atchssibleuahi ver sit
www.jwu.edu/legal.
The universityds Computer and Technology Use policy pr

publishing, transmitting, retaining, reproducing, sharing or distributing in any way informationyrenfissgnausic, books,

articles or any other material which is protected by copyright or other proprietary right, without obtaining permission of th
owner. Violation of this policy may result in the termination of your access to the Internet veaths univy 6 s | nt er ne
and student conduct review actions up to and including dismissal from the university.

In addition, students should be aware that unauthorized distribution of copyrighted material (e.g., songs, music and other
materials), such eisough peeto-peer networks, may constitute copyright infringement. Penalties for copyright infringement
include civil and criminal penalties. In general, anyone found liable for civil copyright infringement may be oritired to pay
actual damages@rst at ut ory6é damages affixed at not | ess than $75(

2011-2012 NORTH MIAMI CAM  PUS STUDENT HANDBOOK -3-


http://www.jwu.edu/legal

owill fuldé infringement, a court may award up to s&am50, 00C
attor ney sdils, $ee Btk 17, United States Code, Sections 504, 505. Willful copyright infringement can also result in
criminal penalties, including imprisonment of up to five years and fines of up to $250,000 per offense. For more information,
please see the websif the U.S. copyright officevatw.copyright.gov, especially their FAQs at

www.copyright.gov/help/faq . Pleaseefer to theComputer and Technology Use policyPage3) for a further description

of prohibited activities regarding the use of university technology resources.

Mass email policy

No student oemployee may send or distribute a mass email without prior university approval. To seek approval to send a
mass email, please contact the following:

e Providence Campus: Lisa Pelosi or Miriam Weinstein

¢ North Miami Campus: Tonya Evamslordan Fickess

* Denver Campus: Joshua Casto or Michael B. Eaton

¢ Charlotte Campus: Chesley Black, Melinda Law, Tarun Malik or Mark Norman

¢ Universitywide: Piya Sarawgi or Greg DiStefano

Mass emails are reserved for-8egsitive, critical items related to university acaateadiministrative policy, procedures
and activities. Mass emails may not be used for personal purposes. In addition, the university generally does neeapprove the
of mass email for commercial purposes.

Individuals, groups or departments wishingdmpte events or announcements must use other existing campus
communication tools. For further information, please contact the individuals designated above or access the Mass Email polic
within University Policies in the public folders.

DRESS AND MANNERS

You should dress neatly, appropriately and in good taste, and exhibit courtesy and dignified behavior at all yimes, especia
when you are representing the university. These actions are also essential to a successfulscdepartivients and/or
programs may have specific dress codes or other requirements. You should familiarize yourself with any that apply to you.
Also, communication devices, such as cell phones, pagers, etc., may not be used in the classrammguterdebs,
Center for Academic Support or any acadetaited facility and must be turned off, set to vibrate or otherwise rendered
inaudible.
For additional information see thmfessional DresgPage38) andUniforms (Pagetl) sections.

DRUG AND ALCOHOL POL ICY

In accordance with the Federal DRige Workplace Act and Drlrgee Schooland Communities Act, Johnson & Wales
University prohibits the unlawful manufacture, distribution, dispensation, possession or use of narcotics, drugdledther contr
substances or alcohol at the workplace and in the educational setting. Possesdialcoholée beverages anywhere on
university premises is prohibited except for lawful use at events, operations or programs sanctioned by unigesty officials
the Student Code of Conductwhich starts oRages8). Unlawful for these purposes means in violation of federal, state or
local statutes, regulations or ordinances. Workplace is defined as either university premises or any place where university
business is aducted away from university premises. Educational setting includes both university premises and approved
educational sites off campus.

Possession or use of illegal drugs, narcotics or drug paraphernalia is absolutely forbidden. Johnson & \Wales is not, an
cannot be considered, a protector or sanctuary from the existing laws of the city, state and federal governments.

Sanctions

Disciplinary sanctions which may be imposed on a student found to be in violation oé theliaipanclude, but are not
limited to, reprimand, revocation of certain privileges, campus service, deferred suspension, fine or restitution for loss,
suspension or dismissal from the university and/or university housing, and referral to alcarotkthsest The university
also reserves the right to notify parents of violations.

Alcohol and its Effects

Alcohol abuse is defined as any drinking that harms or endangers the drinker or other people. It caplsodesorgle
a regular pattern. Alcohol consumption causes a number of marked changes in behavior. Thought processes are slowed as
alcohol numbs and destroys brain cells.

Symptoms of Drug Abuse

The key is change. It is im@ort to watch for any significant changes in physical appgaewslity, attitude or
behavior. Behavior signs include a change in overall persoatilttyde with no other identifiable cause; a general lack of
motivation, energy, or seteem;wslden oversensitivity, temper tantrums, or resentful behavior, moodiness, irritability or
NEervousness.
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Possible Effects of Drug Abuse

Narcotics (opium, morphine, heroin) may cause euphoria, drowsiness, regginedergrtl nausea. Depressants
(barbiturates) may cause slurred speech, disorientation and drunken behavior without the odor of alcohol. Stimulants (cocaine
amphetamines) may cause increased alertness, increased blood pressure and pulse, insofreyipetite |éfallucinogens
(LSD, mescaline) may cause illusions, hallucinations and poor perception of time and distance. Cannabis (marijuana, hashish
may cause euphoria, relaxed inhibitions and disoriented behavior.

JWUG6s Substance Abogaem Prevention Pr
Several programming initiatives and alternatives are available to help students examine their own behavior related to
alcohol and other drugs (AOD).
* Counseling Services provides an assessment ofsa@®far all students who seek counseling.
* Referrals to community resources are available for individuals with reemel@ngomplex needs. A number of
AA groups hold meetings close to campus and in theSargkrFlorid@ommunity.
¢ Counseling Serésalso collaborates with Student Conduct to provide educational and other resources for students
with problematic drinking behavior.
* A number of programming initiatives take place each year as part of Alcohol Awareness Week activities, the campus
Wellnes$air, as well as a variety of classroom and Residential Life programs.
e Under the guidance of Student Activitied Counseling ServicBser Educators provide a peer network to
encourage, support and promote healthy living among all students andedmipsstek resources to deal with
alcohol, substance abuse and mental health issues.

State Penalties for Drug and Alcohol Offenses

Johnson & Wales University students are subject to state crivsi@lipn and penalties for drug and alcohol offenses.
These offenses include the following:

* Possession or delivery of marijuana, cocaine, heroin, LSD or PCP

¢ Possession of a needle and syringe

¢ Driving under the influence of alcohol and/or drugs

« Driving urder the influence, death resulting

Criminal penalties for drug and alcohol offenses can include

e Mandatory drug or alcohol counseling

e Alcohol and/or drug treatment

e Driver retraining

e Suspension or | oss of driverds | icense
e Community service

*  Fines rangingdm $200 up to $1,000,000

* Imprisonment for various periods of time up to life imprisonment

FAMILY EDUCATIONAL R IGHTS AND PRIVACY AC T

The Family Educational Rights and Privacy Act (FE&ReAds eligible students certain rights with respect to their

education records. They are

1. The right to inspect and review the studentds educat
Financial Services written requests that identify thd(g¢bey wish to inspect. Student Academic & Financial
Services will make arrangements for access and notify the student of the time and place where the records may be
inspected.

2. The right to reguest t he ame n dhastudéentbelfeves anednacsuratedre nt d s
misleading. Students may ask Johnson & Wales University to amend a record that they believe is inaccurate or
misleading. They should write to Student Academic & Financial Services, clearly identify the part dfidye reco
want changed, and specify why it is inaccurate or misleading. If the university decides not to amend the record as
requested by the student, the university will notify the student of the decision and advise the student of his or her right
to a heang regarding the request for amendment. Additional information regarding the hearing procedures will be
provided to the student when notified of the right to a hearing.

3. The right to consent to disclosures of personally identifiable information camtainethie st udent ds e d u«
except to the extent that FERPA authorizes disclosure without consent. One exception which permits disclosure
without consent is disclosure to school officials with legitimate educational interests. A schoolpeffgnal is a
employed by the university in an administrative, supervisory, academic or research, or support staff position; a person
or company with whom the university has contracted as its agent to provide a service instead of using university
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employees or fifials; a person serving on the Board of Trustees; or a student serving on an official committee, or
assisting another school official in performing his or her tasks. A school official has a legitimate educational interest if
the official needs to reviem education record in order to fulfill his or her professional responsibility. In addition,
Johnson & Wales University may disclose education records without consent to an institution that has requested the
records and in which the student seeks or mterghroll or where the student is already enrolled so long as the
disclosure is for purposes related to his/her enrollment or transfer.

4. The right to file a complaint with the U.S. Department of Education concerning alleged failures by the university to
comply with the requirements of FERPA. The name and address of the office that administers FERPA is: Family
Policy Compliance Office, U.S. Department of Education, 400 Maryland Avenue, S.W., Washingtorf IT.20202

Directory Information Public Notice

At the discretion of the university and in conformity with FERPA, Johnson & Wales University has determined the
following to be oO0directory informati on: thgraph dae and placewoh me , ¢
birth, dates of attendance, grade level, credits earned, enroliment status (e.g., undergraduate erognaattiteejuttlass
schedules, participation in officially recognized activities and sports, weight andrtesigiersefof athletic teams, major,
fields of study, degrees, honors and awards received, vehicle description and registration, and the most recent previous
educational institution attended.

This information may be released by the university upon inde#y a student specifically requests in writing to the
contrary. To withhold disclosure of any category of directory information under the Family Educational Rights and Privacy Act
a written request for nondisclosure must be received by Student ARdelaamcial Services within two weeks after the first
day of each term. Requests for nondisclosure will be honored by the university until the student submits written notice to
Student Academic & Financial Services terminating the original requestdoosorel

FINANCIAL OBLIGATION S

Continuation as a student in good financial standing is conditional upon being current in all financial obligations to the
university, including loans in which the university appears @esrahglarantor. Diplomas will not be granted, nor transcripts
released, and enroll ment in future terms will be prohibi

Repaying loans helps establish favorable credit ratings thaeasikefor students to buy homes, rent apartments, buy
cars, obtain credit cards, get good jobs, further their educations, or open checking accounts. To see how much you have
borrowed or for more information about your student loans, call Studemig&&denancial Servic€058927006)

Developing a budget that considers loan payments is highly recommended. Notify your loan holder and JWU if there are any
changes to your address and/or phone number.

FIREARMS

Firearms and guiase strictly forbidden on university property or in any buildings or facilities owned, controlled or used by
the university, except for licensed and authorized possession and use by federal, state and municipal law enfiercement officia
(0l aow ceennient of ficialsdé) in the cour se of -datyhasvienforceniefiti ci al
officials that have been properly disarmed and secured in vehicles outside of university buildings.

FOOD AND BEVERAGES

In academic buildings, food and beverage consumption is limited to designated eating areas only. Under no circumstance
are food and beverages to be consumed i ndiniodfaribtiestseeo ms or
Pager6.

IDENTIFICATION CARDS

Official university student identification (ID) cards are issued to all students and must be carried at all times. Primarily
sening as your official university 1D, the card is part of our campus electronic securigndgatapus dining meal plan

All campus buildings are equipped with electroni@ceeds devices for security purposes. Your ID card enables you to
gain acceago all campus administrative and academic buildings by simply passing the card before the reader device located ne
the entrance door. Residential student ID cards will also be programméddon24 access to the indivi
residence hall.odr ID card is also programmed with your meal plan for ease of transttoti@amipus dining center, the
Mix.

Other uses of the ID card include accessing online university library services, print services at the universitg,computer lab
purchasing ¢ketsfor student eventand attending various campeisited events held both on and off campus.

Use of the issued university ID is restricted to the person to whom the card is issued, and whose photograph appears
thereupon. Transferring your cardiocat her per son or using another personds c
violation of this cardse rule will be referred to Student Conduct.

Once you receive your university ID, the following conditions shall apply:

* Immediately reportlast or stolen card to Campus Safety & Security.
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* Replacement ID cards must be obtained at either C8afetis & Security Student Academic & Financial Services
¢ Lost or damaged ID cards will incur a $15 replacement fee.
e Students are only permitted obe |

All universityissued ID cards remain the property of Johnson & Wales University. PleasgasliSafety & Security,
30589270110r Student Financial Services;&@57006 for more information.

POSTING POLICY

All postedadvertisementsr student clubs and organizations must be approved through Student Activities or an individual
designated by Student Activities. Only active or petitioning recognized clubs/organizations may have items fygmoved. All
must be reviewed for content by a Student Activities staff member. Student Activities reserves the right to reject any flyer.

As a general rule, any material or flyer that is determined to be illegal, unethical, harassing, or targétsragranglividua
in a demeaning manner or promotes the use of alcohol, its consumption or sale, illegal drug use or hazing will dot be approve
All flyers must bear the name of the sponsoring organization and will be stamped and numbered, if approvwedt All apar
listings must be approved throdrgsidential Life

Absolutely no materials (posters, flyers, pamphlets, newspapers, etc.) can be posted anywhere on our campus unless the
meet the following criteria:

* Any materials hung in the hallways, on doatts @r windows of any building and classroom, or on trees, telephone
poles, etc. or other unauthorized areas, whether they carry the appropriate approval or not, will be immediately
removed.

¢ Only authorized bulletin boards are to be used to displayeapposters and flyers. There are a number of bulletin
boards throughout the university campus that are reserved for the specific use of one office or department. Students
may not use these restricted bulletin boards for posting notices.

¢ Any requests to pba document within an enclosed board must be made through the administrator in charge of the
building or floor.

All postings must have an end date when the information is no longer valid. This may often be the date of the event

promoted on a flyer. Howew if no specific event date is listed, an end date that eliminates the expectation that the flyer would
be posted for an indefinite period must be included on the documents to be posted.

PROHIBITED DISCRIMIN ATION AND HARASSMENT |, INCLUDING SEXUAL
HARASSM ENT AND SEXUAL MISCONDUC T

Nondiscrimination Statement
Johnson & Wak University does not discriminate unlawfully on the basis of race, religion, color, national origin, age, sex,
sexual orientation, gender identity or expression, genetic information, or disability in admission to, access tootreatment o
employmentn its programs and activities.
(The term oO0sexual orientationd6 shall mean and be | imit
orientation for heterosexuality, bisexuality, or homosexuality. This Nondiscrimination Statemebé shedfpreted to
prohibit Johnson & Wales University from maintaining separate facilities, sports teams, housingaseiysrsifgl
fraternities and sororities, and other programs and facilities, for males and females, in accordance sigthstbé $ection
16-38-1.1 of the General Laws of Rhode Island, as the same may be amended from time to time, or similar laws applicable in
other states where the university conducts its operations.)
The following person has been designated to handtemeoegarding the Nondiscrimination Statement:
Nondiscrimination Coordinator, Johnson & Wales University, 8 Abbott Park Place,
Providence, RI 02903, 48982716
Inquiries concerning the application of the nondiscrimination statement may alsedéordierappropriate
governmental agencies listed below uBtdés and Federal Discrimination and Harassment Enforcement Agencies
(Pagell).

Prohibited Discrimination and Harassment

It is the goal of Johnson & Wales University to provide an educational and employment environment free from all forms of
intimidation, hostility, offensive behavior, discrimination and harassment, includihgrassogent and sexual misconduct.
The university prohibits unlawful discrimination, including harassment, on the basis of race, religion, color,maimgmal origi
sex, sexual orientation, gender identity or expression, genetic informationitgirdasaimission to, access to, treatment of,
or employment in its programs and activities. Such conduct violates not only university policy, but may also wiothte federal
state laws, including, but not limited to, Title IX of the Education Amendm&aT2Title 1X), Section 504 of the
Rehabilitation Act of 1973 (Section 504) and Title Il of the Americans with Disabilities Act of 1990 (Title II).

Harassment may take many forms, including physical, verbal, and nonverbal acts, and writteiHatassmentsdoes
not have to include intent to harm, be directed at a specific target, or involve repeated incidents. A single iimgjdent involv
severe misconduct may sometimes rise to the level of harassment.
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Discrimination and harassment are inap@tepaind will not be tolerated at Johnson & Wales University. Such behavior
or the tolerance of such behavior on the part of an employee violates university policy and may result in disciginary action
to and including termination. Such behavior onatteopa student also violates the Student Code of Conduct and may result
in student conduct review sanctions up to and including dismissal from the university.

W hat is Sexual Harassment?

Sexual harassment is a fofreex discrimination prohibited by federal and state laws and this policy. Sexual harassment is
defined as unwelcome sexual advances, requests for sexual favors, and other verbal, nonverbal, or physical conduct or
communications of a sexual nature, inausiexual assault and acts of sexual misconduct, when (1) submission to such
conduct is made either explicitly or implicitly a term or condition of employment or education at Johnson & Wales, (2)
submission to or rejection of such conduct is used asihéb&mployment, academic, or other decisions, or (3) it is
sufficiently severe, pervasive or persistent and has the purpose or effect of unreasonably interfering with work or academic
performance, denying or limiting the ability to participate imoetoei ve benefits, services, or
programs, or creating an intimidating, hostile or offensive working or educational environment.

Sexual harassment includes the misuse of authority to emphasize the sexuality ofldn andigidner that prevents or
i mpairs that individual ds ful/l enjoyment of empl oyment c
harassment may take the form of physical conduct, it may also appear in verbal or writterodelisgetoityatory
statements that may affect recommendations, status, promotions, raises, or favorable work assignments for employees, or
campus life, class assignments, grades, or recommendations for students.

While sexual harassment often takes plaekiionships with a power differential between the persons involved, the
university also recognizes that sexual harassment may occur between persons in the absence of such a relationship.

Sexual harassment does not include behavior or occasionad@aspli a socially acceptable nature. However, some
behavior which is appropriate in a social setting may not be appropriate in the workplace or academic environment. It is not
always easy to define precisely what conduct constitutes sexual harasswemexamples of conduct which may constitute
sexual harassment include, but are not limited to

* Sexual teasing, joking, suggestive looks, gestures or staring.

¢ Peer harassment that creates a hostile environment, such as spreading rumors abcanisexsexkuedly charged

name calling, or inappropriate sexual text messages, emails, social media posts and/or ic@appnopicEtons
in any othemanner or media.

e Direct or implied threats that submission to sexual advances will be a condifidoyofent, promotion, grades,

status in a course or program, letters of recommendation, or participation in an activity.

* Unwelcome touching of any nature, including patting, embracing, caressing, or pinching.

e I mproper brushing afgrieasd| wmdoahms 6ar bong ,t e shoul de
* Offers of money or other consideration, including an employateetd or educatierlated reward, for sexual
activity.

* Repeated requests for dates despite being asked to stop.
¢ Suggestive sexual remarks or inragend
« Unauthorized entering of the restrooms or other locations meant to be used exclusively by the opposite sex.

e I mproper or unwelcome inquiries about someoneds sexu
e OQvert or subtle pressure for sexual activity or direct or impljgosjiions of a sexual nature.
e Sexual assault and other acts of sexual mi sconduct p

e The use or display of pornographic or sexually harassing materials without educational justification. In #he education
setting, judgment must be used in determining the appropriate content when the presentation of academic material is
required.

What Are Other Types of Prohibited Conduct?

Offensive conduct on the lmsf one or more of the other listed protected categories (race, religion, color, national origin,
age, sexual orientation, gender identity or expression, or disability) may constitute prohibited harassment whamt(l) submissi
such conduct is impligitbr explicitly a term or condition of employment or education at Johnson & Wales; (2) submission to
or rejection of such conduct is used as the basis for employment, academic, or other decisions; or (3) it is etdficiently sev
pervasive or persistemidehas the purpose or effect of unreasonably interfering with work or academic performance, denying
or limiting the ability to participate in or tceeatingecei ve
an intimidating, hag or offensive working or educational environment.

Examples of behavior which may constitute harassing conduct include, but are not limited to

* epithets, slurs, quips, or negative stereotyping that relate to race, religion, color, nationalexigihpagatation,

gender identity or expression, or disability, or any other category protected by law;

* threatening, intimidating or hostile acts that relate to race, religion, color, national origin, age, sexual orientation,

gender identity or expressiondisability, or any other category protected by law;
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« written or graphic material (including graffiti) that denigrates or shows hostility or aversion toward an individual or
group because of race, religion, color, national origin, age, sexualrmgrgeridto identity or expression, or
disability, or any other category protected by law and that is placed on walls, bulletin boards, or elsewhere on a
university premises, or circulated or displayed in the workplace; or

¢ teasing, joking, pranks orotharfms of Ohumor 6 that are demeaning or ho
national origin, age, sexual orientation, gender identity or expression, or disability, or any other category protected by
law.

What Should | do if | Think | am the Victim of or if | Witness Discrimination or Harassment?

No one who believes they may have been discriminated against or harassed isrrdjactyl woth ddeesBehdintpparty.
Occasionally, people may be able to resolve a potentially harassing situation by speaking with the offending party about the
conduct that they find offensive and wish stopped. Informal discussions between partieiméssesolve the problem,
however, the university strongly advises anyone who has a complaint of discrimination or harassment to report the incident if
they are not comfortable complaining directly to the offending party or if the conduct conéragesplEint procedures are
outlined below.

How to File a Complaint

Any employee, student, or applicant for employment or admission who is aware or believes that he or she has withessed
has been sulgieed to any form of unlawful discrimination or harassment may make a complaint as outlined below. The
complaint should be as specific as possible regarding the circumstances that precipitated the report, including the dates and
places of the incidents, ihdividuals involved, the names of any witnesses, any efforts to address the matter informally and the
results of those efforts, and any other relevant information.

Discrimination or Harassment Complaints Against Employees/Amybmedartsisves he or she has witnessed or has
been the subject of discrimination or harassment, including sexual harassment or sexual assault, by an employee of the
university (including administrators and faculty or staff members or a student employdbectpgdity of an employee)
or an outsider visiting campus or doing business with the university, should promptly report the discrimination otoharassment
the Nondiscrimination Coordinator, 8 Abbott Park Place, Providence, Rl 02838 415), to annondiscrimination
campus liaison, to Human Resources & Payroll, or to any department head, dean, vice president or university officer. Student:
may also report the incident to a Campus Safety & Security officer, Residential Life staff member, toustay othe
university employee who will then report the incident to the nondiscrimination coordinator.

Any university employee who becomes aware of discrimination or harassment at the university, or to whom discrimination
or harassment is reported, moshidiately notify the nondiscrimination coordinator, a nondiscrimination campus liaison or
Human Resources & Payroll.

Discrimination or Harassment Complaints AgaidstyStuelertis:is aware of or believes he or she has witnessed or has
been the syéct of discrimination or harassment, including sexual harassment or sexual assault, by a student should promptly
report the discrimination or harassmeiat @ampus Safety & Security officer dhédNondiscrimination Coordinator, 8
Abbott Park Place, ®&ridence, Rl 02903 (46282716),any nondiscriminatiazampus liaison, Residential Life staff member,
department head, dean, or any vice president, who will promptly refer the mattambptiseSafety & Security,
nondiscrimination coordinator anddgmt Conduct.

(i) Who are the Nondiscrimination Coordaraddhe Nondiscrimination Campus LRaisons
The nondiscrimination coordinator and the nondiscrimination carmgmurs|gre university employees who are specially
trained and authorized to conduct and resolve discrimination and harassment complaints.
Contact Information for the Nondiscrimination Coordinator:
Johnson & Wales University
8 Abbott Park Place
ProvidenceRRl 02903
Attention: Nondiscrimination Coordinator
4015982716

Contact Information for Nondiscrimination Campus Liaisons:

The contact information for each nondiscrimination campus liaison is locatediiretbity public folders at public
folders > # public folders > administration > univergitjicies > nondiscrimination campus liaisons and can also be obtained
from Human Resources & Payroll at-3981034.

In the event of a conflict of interest or other circumstances where reporting toetisgyunondiscrimination
coordinator or a hondiscrimination campus liaison would not be appropriate, reports of discrimination or harassment may be
made to the vice presidefhuman resources (48981845), any campus vice president or the senioresmepbdf student
services on the Providence Campus39681754).
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(i) Who is the Title IX, Title 1l and Section 504 Cooftinator
The nondiscrimination coordinator has been designated toucarryd he uni ver si tyd8s responsi
and Section 504.
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Johnson & Wales University

8 Abbott Park Place

Providence, RI 02903

Attention: Nondiscrimination Coordinator
4015982716

(iil) What should I do if | have a complaint gbader equity in athletics?

If you have a complaint about gender equity in university athletics programs, you should contact the nondiscrimination
coordinator at the address indicated above who is responsible for Title IX compliance in matteigeralateedoity in
university athletics programs.

(iv) Sexual Assault and Sexual Misconduct:
In addition to the procedures described above, students who are victims of sexual assault or other acts of sexual
misconduct may seek assistance as describezl int n i Serunl Adsduly pbleyon Pagd 2of the Student Handbook.

Investigation and Resolution

Once discrimnmation or harassment has been reported, the university will promptly begin an investigation to be headed up
by a nondiscrimination campus liaison or other appropriate person. The investigation may involve meeting with the parties,
providing the parties tltogportunity to identify witnesses or present other evidence, interviewing witnesses with relevant first
hand knowledge, requesting written statements from the parties and/or witnesses, informing the individual whose actions are
the subject of the complanf the allegations made in the complaint, and/or making other appropriate inquiries. Reasonable
efforts are made to preserve confidentiality and to protect the rights of all parties; however, the university ca@not guarant
confidentiality or anonymitydisclosure is necessary to investigate or resolve the situation or put an end to any discriminatory
and/or harassing behavior in compliance with applicable law. Sexual harassment investigations by the university take into
account the private nature ofsheexual harassment incidents and the emotional and moral complexities surrounding such
issues.

The investigation should be completed promptly so that the outcome may be determined within 45 days of receipt of the
complaint. If this is not possible, templainant will be informed of the status of the investigation within 45 days.

At the conclusion of the investigation, the university will take action to prevent the recurrence of harassmenttand to correc
its discriminatory effects, if appropriatdutting providing remedies or sanctions that may be warranted in the circumstances
up to and including termination or dismissal of the offending employee or student.

Retaliation; False Complaints

Discrimination and harassment, including sexual harassment and sexual assault, are unlawful. Retaliation against any
individual who has made a good faith complaint of discrimination or harassment, or who has cooperated in the investigation o
such a compiat, is unlawful and in violation of this policy. Anyone found to have engaged in retaliation will be subject to
disciplinary action up to and including termination or dismissal.

The reporting of a false complaint of discrimination, harassment, secaduct, or retaliation is also a violation of this
policy and may result in disciplinary action.

State and Federal Discrimination and Harassment Enforcement Agencies

In additon to the Johnson & Wales University policies and procedures regarding discrimination and harassment, if you
believe you have been subjected to discrimination or harassment, you may contact the appropriate governmental agencies lis
below:

Office for Cvil Rights, U.S. Department of Education, Customer Service Team,

400 Maryland Avenue, SW, Washington, DC 2020, 80@213481.

This office may refer the matter to a regional Office for Civil Rights.

You may also viditttp://wdcrobcolp01.ed.gov/CFAPPS/OCR/contactus.cfm .

Rhode Island
e Equal Employment Opportunity Commission, John F. Kennedy Federal Building,
475 Government Center, Boston, MA 0220356%3200
¢ Rhode Island State @mission for Human Rights, 180 Westminster Street,
3rd Floor, Providence, RI 0298368, 402222661

Massachusetts

e Equal Employment Opportunity Commission, John F. Kennedy Federal Building,
475 Government Center, Boston, MA 022035653200
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