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Phone Numbers & Department Directory 
Keep these numbers handy. If you have questions or concerns in any of these areas, the following can help point you in the right direction. 
All of the university telephone extensions have an 892 prefix. You need only dial the last four digits from any on-campus phone. 
 
Main number : 305-892-7000    Campus Safety & Security (24 hours): 305 -892-7011 

Department  Location  
ASC = Academic & 

Student Center 

UC = University Center 

Hours  
Academic year only. Most departments close 

at 1 p.m. on Fridays and 4:30 p.m. Monday-

Thursday during the summer. 

Phone 

Academic Affairs, Vice Presidentõs 

Office  

ASC 505 M-F, 8:30 a.m. ð 4:30 p.m. 305-892-5366 

Admissions 1 UC, first floor M-F, 8:30 a.m. ð 4:30 p.m. 305-892-7001 

Administration, Presidentõs Office ASC 503 M-F, 8:30 a.m. ð 4:30 p.m. 305-892-7039 

Alumni Relations  ASC 503 M-F, 8:30 a.m. ð 4:30 p.m. 305-892-5375 

Athletics & Campus Recreation 2 

 

Rec. Center and 

Bisc. Commons 

Fitness Center 

M-F, 8:30 a.m. ð 4:30 p.m. 305-892-7607 

Bookstore  ASC first floor M-Th, 8:30 a.m. ð 5 p.m. 

F, 8:30 a.m. ð 3 p.m. 

305-892-7064 

Center for Academic Support  ASC 102 Advising: 

M-F, 8:30 a.m. ð 4:30 p.m. 

Tutoring: 

M-Th, 8:30 a.m. ð 7:30 p.m. 

F, 9 a.m. ð 1 p.m. 

305-892-7026 

Experiential Education & Career 

Services 

ASC 103 M-Th, 8:30 a.m. ð 5 p.m. 

F, 8:30 a.m. ð 4:30 p.m. 

Exp. Education: 305-892-7619 

Career Services: 305-892-7029 

Health Services  ASC 205 M-Th, 7 a.m. ð 6 p.m. 

F, 9 a.m. ð 1 p.m. 

305-892-7594 or 305-892-7009 

Information Technology  Main computer 

lab: ASC 106 

M-Th, 7 a.m. ð 10 p.m. 

F, 7 a.m. ð 6 p.m. 

Sat-Sun, 10 a.m. ð 8 p.m. 

1-866-JWU-HELP  

(University Help Desk) 

International Student Services  ASC 103 M-F, 8:30 a.m. ð 4:30 p.m. 305-892-7554 

Library  

 

12800 NE 17th 

Avenue 

M-Th, 8 a.m. ð 9 p.m. 

F, 9 a.m. ð 4 p.m. 

Sat, 10 a.m. ð 5 p.m. 

Sun, noon ð 8 p.m. 

305-892-7043 

Parking Services (Safety & 

Security)  

 

1705 NE 124th 

Street 

M-F, 8:30 a.m. ð 4:30 p.m. 305-892-7604 or 305-892-7574 

Residential Life 2 

 

UC, 1st Floor 

Student Life Ctr. 

Operations: 8:30 a.m. ð 4:30 p.m. 

Front desks: 24 hours 

Operations: 305-892-7585 

Flamingo Hall: 305-892-7071 

Lakeside Towers: 305-892-7650 

Tropical Pointe:305-892-7660 

Bisc. Commons: 305-892-4896 

Safety & Security, Campus  

 

1705 NE 124th 

Street 

Dispatch: 24 hours 

Administrative services:  

M-F, 8:30 a.m. ð 4:30 p.m. 

305-892-7011  

(24 hour dispatch) 

Student Academic & Financial 

Services 

 

UC, 1st floor M-Th, 8:30 a.m. ð 5 p.m. 

F, 8:30 a.m. ð 4:30 p.m. 

Academic: 305-892-7038 

Financial: 305-892-7006 

Student Activities 2 

 

UC 1st Floor 

Student Life Ctr. 

M-F, 8:30 a.m. ð 4:30 p.m. 305-892-5363 

Student Conduct 2 

 

UC 1st Floor  

Student Life Ctr. 

M-F, 8:30 a.m. ð 4:30 p.m. 305-892-7602 

Student Employment  ASC 503 M-F, 8:30 a.m. ð 4:30 p.m. 305-892-7039 
1 Admissions will move to the Wells Fargo building at 12550 Biscayne Blvd., in late 2011. 
2 Student Life offices will move to the Wildcat Center upon its opening in the winter term 2011-2012. 
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Campus Map 
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Academic Calendar 
NORTH MIAMI CAMPUS   (Updated 7/14/11)                  

 

http://www.jwu.edu/northmiami/studentlife
http://www.jwu.edu/content.aspx?id=3176#fbid=osZfvYcF5cv
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Course Registration Dates 
 

Earned Credits  
(at time of registration)  

Winter 2011 -2012 Term 
Registration Start Date  

Spring 2012 Term 
Registration Start Date  

Fall 2012 Term 
Registration Start Date  

Payment Deadline Date 

Course Cancellation Date 

 

175 or higher  

150-174.99  

125-149.99  

100-124.99 

75-99.99  

50-74.99  

25-49.99 

0-24.99  

Nov 4 

Oct 28 

 

Sept 23 (Fri)  

Sept 24 (Sat)  

Sept 26 (Mon)  

Sept 28 (Wed)  

Oct 3 (Mon)  

Oct 5 (Wed)  

Oct 10 (Mon)  

Oct 12 (Wed)  

Feb 3 

Jan 27 

 

Dec 16 (Fri)  

Dec 17 (Sat)  

Dec 19 (Mon)  

Dec 21 (Wed)  

Dec 26 (Mon)  

Dec 28 (Wed)  

Jan 2 (Mon) 

Jan 4 (Wed)  

Aug 3 

July 27 

 

April 13 (Fri) 

April 14 (Sat) 

April 16 (Mon) 

April 18 (Wed) 

April 23 (Mon) 

April 25 (Wed) 

April 30 (Mon) 

May 2 (Wed) 

 
The Summer 2012 Term Registration Start Date, for all programs, is March 16. Summer is an optional term. The payment 
deadline is May 4. Course cancellations will be finalized on April 6. 
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jwuLink  Guide 
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ulearn Guide 
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Introduction  
 Your experience at Johnson & Wales University is important to our faculty, staff and administration. Consider your time at 
JWU a partnership shared by all students, faculty and staff. Whether you are building your academic and professional skills or 
pursuing exciting work, leadership or recreational opportunities, we are here to help you.  
 You are encouraged to take ownership of your success through your academic college, many complementary JWU services, 
and all aspects of student life. Your Student Handbook will help you along the way. It contains important information, including 
academic and university policies, for which you are responsible. We ask you, our students, to familiarize yourself with its 
contents and keep it in a convenient place for future reference. 
 In addition to its use as a policy reference, your Student Handbook can connect you to the resources you will need at 
JWU. You will find ways to enhance your academic foundation including critical leadership and communications skills through 
a wide range of student life opportunities offered in a welcoming JWU campus environment. 
 Finally, never hesitate to reach out to any JWU faculty or staff member. We care, and we want to ensure that you benefit 
from the competitive advantages that come with the JWU experience. 
 

     Loreen M. Chant õ89 
     President, North Miami Campus 

 
Mission 

 The mission of Johnson & Wales University is to empower its diverse student body to succeed in todayõs dynamic world by 
integrating general education, professional skills and career-focused education. To this end, the university employs its faculty, 
services, curricula and facilities to equip students with the conceptual and practical tools required to become contributing 
members of society. 
 
Core Values 

 Johnson & Wales University is  

 Student Centered: We are strongly student centered, stressing personal development as well as career management 
skills. 

 Experientially Based: We integrate hands-on learning with a career-focused curriculum, to enable our students to 
gain real-world experience. 

 Industry Relevant: We are industry relevant, focusing both on the needs of our students and the needs of our 
studentsõ future employers. 

 Employment Focused: Our business is developing employment-ready, motivated graduates for world-class employers. 

 Globally Oriented: We respond to the increasingly global nature of business by fostering multiculturalism and 
providing an international educational experience. 
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Staying Connected 
Where to get important Johnson & Wales University information and updates. 
 

IMPORTANT INFORMATIO N  
 Each JWU student receives an email account that serves as a tool for sending and receiving email and accessing important 
university resources. Use your account to access current information about term start requirements, payment information, 
course work, the university calendar, student activities, athletics information and more. 
 JWU students have access to help desk services and conveniently located computer centers on campus. Students use Microsoft 
Outlook Web Access, a Web-based email program. Questions about the services mentioned here should be directed to the JWU 
Help Desk at 866-JWU-HELP (866-598-4357) or helpdesk@jwu.edu. 

 

EMERGENCY INFORMATIO N  
 JWU email accounts are one way the university communicates with students in times of an emergency. In addition, the 
campus has implemented an emergency notification system, called Blackboard Connect, that can send notices via voice 
messages to your cell or home phone numbers and text messages to your cell phone. Please update your contact information 
through jwuLink  (Registration & Grades > Personal Information) so your Blackboard Connect account is accurate. 

 

ON CAMPUS NEWS  
Bulletin Boards  

 Campus departments and student organizations post flyers around campus bulletin boards advising the JWU community of 
upcoming events. For information on the universityõs posting policy, see Page 7. 
 
Campus Information System  

 The Campus Information System (CIS) is displayed on monitors in front of the elevators throughout the Academic & 
Student Center. Information includes details on upcoming deadlines and events. Email items to tonya.evans@jwu.edu.  
 
North Miami Campus U pdate  

 The North Miami Campus Update (NMCU) is a weekly e-newsletter delivered to your JWU email account. The NMCU 
provides information on important North Miami Campus news, events and announcements. Email items to 
tonya.evans@jwu.edu.  

 
Student Publications  

 The university produces a student magazine, The Wildcat a literary magazine, The Conundrum, and a food writing 
magazine. For information on these publications, see Page 63. 
 
Website  

 Each campus department has additional information on the Web. Visit www.jwu.edu/northmiami  for more information. 
 

Off Campus News  

 The areaõs largest newspapers, The Miami Herald (www.miamiherald.com, www.miami.com) and The South Florida Sun-
Sentinel (www.sun-sentinel.com) provide access to the latest local, national, entertainment, business and sports news. South 
Florida is also home to several Spanish language publications, including El Nuevo Herald (www.elnuevoherald.com) and Diario 
Las Americas (www.diariolasamericas.com). 
 Local TV affiliates include WFOR-4 (CBS); WTVJ-6 (NBC); WSVN-7 (Fox); WPLG-10 (ABC), WLRN-17 (PBS), WSFL 
(CW Channel 11), WBFS-33 (MyNetworkTV); WLTV-23 (Univision) and WSCV-51 (Telemundo). National Public Radio is 
available on WLRN 91.3 FM. 
 
Weather Cancellations  

 For information on cancellations due to inclement weather, call the universityõs automated weather cancellation line at 305-
892-7598. Updates are also posted to www.jwu.edu and sent to your JWU email account to keep you connected to all things 
JWU 24 hours a day. 
 

mailto:helpdesk@jwu.edu
http://link.jwu.edu/
mailto:tonya.evans@jwu.edu
mailto:tonya.evans@jwu.edu
http://www.jwu.edu/northmiami
http://www.miamiherald.com/
http://www.miami.com/
http://www.sun-sentinel.com/
http://www.elnuevoherald.com/
http://www.diariolasamericas.com/
http://www.jwu.edu/
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The Student Handbook 
 By attending Johnson & Wales University, you have agreed to conform to the rules, codes and policies as outlined in this 
publication, as well as in the catalog, all applicable student handbooks and the Resident Student Contract, including any 
amendments. You have demonstrated your commitment to developing and enhancing your professional as well as your personal 
life. As part of this commitment, you must demonstrate acceptance of your responsibilities as a member of the university 
community. It is expected that you will conduct yourself in a professional and courteous manner in and out of the classroom. 
Familiarize yourself thoroughly with the contents of this handbook ñ ignorance of the rules will not excuse infractions. 
 You are required to abide by all the rules, codes and policies established by the university, which apply to all students 
(including commuter students) and must be followed both within and outside of university facilities and common areas. 
 This handbook is a guide for you, one that will help you make your way through the often confusing maze of college life. 
Use it, and take advantage of all Johnson & Wales has to offer you during your time here. 

 

Amendments 

 The university reserves the right to amend this handbook and change or delete any existing rule, policy or procedure or add 
new rules, policies and procedures at any time and without prior notice. 
 
 

 

http://www.jwu.edu/content.aspx?id=3254#fbid=osZfvYcF5cv
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General Information and Policies 
 

ADVISING  
 Students may have an assigned faculty advisor who will work with them throughout their academic career. Students may 
also utilize academic advisors in Student Academic & Financial Services as an additional academic resource to discuss 
curriculum changes, course sequencing and graduation planning. For personal and clinical counseling services, students may seek 
the support of Counseling Services. Students may view their assigned primary advisor in jwuLink  (Registration & Grades > 
Academic Profile). 

 

AUTOMOBILES ON CAMPU S 
 The university is not responsible for any vehicle or its contents while it is parked on university property. 

 
Parking Permits  

 All students who park on campus must obtain a university parking permit. Visitors must park in designated visitor areas or 
obtain a temporary university parking pass. 
 Student parking permits are handled solely by Campus Safety & Security and issued at no cost. Students (resident and 
commuter) who plan to bring a vehicle on university property must register their vehicles with Campus Safety & Security upon 
arrival by visiting the Campus Safety & Security Station, 1705 NE 124th Street or visiting www.jwu.edu/northmiami/safety .  
 It is the responsibility of the person applying for the permit to have and maintain 
 1. valid driverõs license and current JWU ID 
 2. valid vehicle registration 
 3. valid proof of insurance 
 4. current printout of JWU class schedule. 
 
Temporary/Guest 

 Campus Safety & Security issues free, temporary parking permits to students and their guests for up to five days of use 
(after five days, a university permit must be purchased). Temporary permits are valid only in designated parking areas and must 
be returned to Campus Safety & Security upon expiration. 
 Temporary parking permits can be obtained from Campus Safety & Security for the following purposes: 

 Short term use of vehicle, including rental vehicles 

 Visitor Parking 

 Short term parking as authorized by the Director of Campus Safety & Security or his/her designee. 
 
 Temporary parking permits will not be issued: 

 In lieu of the proper vehicle registration 

 For a second vehicle operated or parked on campus on a frequent basis 

 For any reason which would circumvent the requirements or intent of campus Parking and Traffic Regulations 
 
 Campus Safety & Security reserves the right to refuse to issue a decal to any person. Should this occur, said person will not 
be permitted to park a motor vehicle on the campus. In extreme instances, Campus Safety & Security reserves the right to 
revoke the parking privileges and remove the decal of certain students subject to the outcome of a conduct review hearing. 
Parking permits/decals obtained through fraud or misrepresentation shall be subject to confiscation.  
 
Parking Areas  

Resident Students 

 Your decision to bring a car on campus should be a well-informed one since parking space is limited. While freshmen are 
discouraged from bringing cars to campus, parking for freshmen is available. Student parking is permitted in the following 
parking lots on campus (see Campus Map, Page IX for locations):  

 West Parking Lot - entrance at 16th Avenue. (Resident Students, Registered Visitors; Commuter Students, 7 a.m. ð 6 
p.m. only) 

 South  Parking Lot - entrance at N.E. 127th Street. (Commuter Students only) 

 Parking Garage - entrance at N.E. 17th Avenue. (Commuter Students only) 

 Wildcat Lot - entrance at N.E. 124th Street or N.E. 17th Avenue (all students) 

 Arch Creek Lot - entrance at N.E. 127th Street (Commuter Students and Registered Visitors) 

 Tropical Pointe, Lakeside Towers, Arch Creek Place, Biscayne Commons and Emerald Lake halls each have limited 
parking spaces available adjacent to the hall for residents only. 

 

http://link.jwu.edu/
http://www.jwu.edu/northmiami/safety
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Parking Regulations  

 Parking on campus is available only to faculty, staff, resident students, commuter students and registered university guests. 
Automobiles that are parked on university property are subject to the following regulations. Failure to comply with these 
regulations or with a traffic sign may result in revocation of parking privileges. 

1. Yellow curbed areas are designated No Parking Zones. 
2. Vehicles may not park the following areas: 

 Fire lanes 

 Spaces reserved for handicapped parking 

 Within 15 feet of a fire hydrant 

 Driveways 

 Sidewalks 

 Grass (except in areas temporarily identified as event parking) 

 Loading zones 

 Along service roads 

 In restricted or otherwise reserved areas 
3. Vehicles must be parked properly within a designated space so as not to interfere with another parking space or 

obstruct a lane of travel or pedestrian walkway. 
4. With the exception of large SUVs, vehicles must be parked head in. 
5. Maximum speed limit on university property is 10 mph. Operating your vehicle without a reasonable amount of care 

may result in revocation of parking privileges and additional disciplinary action. 
6. Moving or defacing any university traffic sign will result in disciplinary action. 
7. Vehicles parked on university property are subject to search in the event a violation of the Code of Conduct or other 

university rules involving the vehicle has occurred or is believed to have occurred. 
8. The decision to tag and/or tow any vehicle in violation is made by the officer on the scene. 
9. There is no parking at residence hall parking lots without a designated pass. 
10. In the event of inclement weather, a university parking ban may be announced. Students living in residence halls are to 

check at their residence hall front desk for all parking ban notices. 
11. There is a color-coded permit system in place; you must park only in designated areas (see Campus Map on Page IX). 

Vehicles parked in areas designated for faculty, staff or visitors without the proper permit may be towed at the ownerõs 
expense. 

12. Vehicles shall not be abandoned in campus parking areas and must be in good working condition at all times. Any 
vehicle left unattended will be considered parked. Vehicles left on campus and parked and unused for three (3) or 
more consecutive days shall be considered abandoned and will be towed at the ownerõs expense. Vehicles of resident 
students that are properly registered are not included. People wishing to leave a vehicle on campus for extended 
periods or during breaks between terms must notify Campus Safety & Security. 

13. The university reserves the right to remove any vehicle violating campus, parking, traffic or fire regulations, or if it 
creates a safety hazard at the ownerõs expense. 

14. Inability to locate a legal parking space is not justification for improper parking and will not be allowed as a mitigating 
circumstance in an appeal. 

 
 For a more comprehensive guide of the universityõs parking policies and procedures please refer to the Traffic Rules & 
Regulations booklet. Copies of this booklet are available from Campus Safety & Security at 1705 NE 124th Street, or you may 
download it at www.jwu.edu/northmiami/safety .  
 
Payments and Appeals of Parking Citations  

 During regular business hours, parking citations may be paid at the Student Accounts Window at Student Academic & 
Financial Services (University Center, 1st floor). 

 After hours payments will be accepted only for removal of an immobilization device (boot) at Campus Safety & 
Security. These payments may be made by check or money order at Campus Safety & Security, 1705 NE 124th Street. 

 Any person found in violation of university Parking and Traffic Regulations, and consequently cited, shall have an 
opportunity to appeal such citation to Campus Safety & Security. 

 Appeals may be made on the grounds that the facts cited in the citation are in error, that the citation was issued in 
error, or that there were mitigating circumstances which may excuse the violation. 

 Appeals must be made within 10 days of the date issued of the citation. Appeal request forms are available from the 
Campus Safety & Security Station at 1705 NE 124th Street, Student Government Association office (Student Life 
Center, University Center 1st floor) or at www.jwu.edu/northmiami/safety .  

 

http://www.jwu.edu/northmiami/safety
http://www.jwu.edu/northmiami/safety
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COMPLAINTS AND GRIEV ANCES  
 It is the intention of Johnson & Wales University to resolve concerns by faculty, students and staff quickly, informally and 
as close as possible to the point of origin. The grievance procedure is not intended to be a forum to challenge university policy, 
but rather a means by which an individual can seek a timely and fair review of their concerns. 
 Exempt from Johnson & Walesõ internal grievance process are those areas for which there presently exists a complaint 
process or built-in review or appeal. Those exempt areas include, but are not limited to 

1. Actions by the dean of students office, including matters that have been referred to the University Student Conduct 
Review Process; 

2. Actions relating to Student Academic & Financial Services and/or Financial Aid; 
3. Actions by Residential Life concerning contract release;  
4. Actions by the Committee on Academic Standing;  
5. Actions by a faculty member, staff member or third party which may constitute harassment or discrimination (which 

should be referred to the Nondiscrimination Coordinator or a Nondiscrimination Campus Liaison); and 
6. Actions relating to involuntary withdrawal for reasons of personal or community safety. 

 
 Outside of the exempt areas, the following procedures should be used for the resolution of academic and administrative 
issues. 

 
Academic and Administrative Complaints  

Step One 

 A student should first address the complaint orally with the faculty or staff member involved within five days of the 
incident. The faculty or staff member will consider the complaint and notify the student of his or her decision within a 
reasonable time, usually five days. 
 

Step Two 

 If the complaint cannot be resolved at the previous level, the student should present the complaint, in writing, to the 
appropriate department chairperson or department director within five days of receipt of the faculty or staff memberõs decision. 
The department head will document his or her decision and provide a copy to the student, faculty or staff member, and dean of 
the appropriate school or college (in the case of an academic complaint) or the dean of students (in the case of an administrative 
complaint) within a reasonable time, usually five days. 
 

Step Three 

 If the complaint is still unresolved, the student may request a final review at the deanõs level by submitting a written request 
for review to the office of the dean of the appropriate college or school (if an academic complaint) or the dean of students 
office (if an administrative complaint) or their designees. The written request should set forth the reasons that the student is 
seeking a review of the earlier decision and, in particular, should specify if the student feels that relevant, new information has 
come to light since the decision was made, that the studentõs basic rights as a student were denied, or that the decision was 
unjust or inconsistent with the circumstances of the incident. The request will be considered by the appropriate dean or 
designee. The decision of the reviewing dean will be final and a written copy of the decision will be given to the student. 

 

Expedited Review  

 If there is a legitimate need for an immediate or expedited review of an academic or administrative decision, then written 
complaints, requests for review and decisions may not be required. 
 Note: Retaliation against any individual who files a complaint or grievance or cooperates in the investigation of a complaint 
or grievance is also prohibited and should be reported promptly so that the university can take action against anyone who 
engages in retaliation. 
 

COMPUTER AND TECHNOL OGY USE  
 All students are required to comply with the universityõs Computer and Technology Use policy, which is accessible at 
www.jwu.edu/legal.  
 The universityõs Computer and Technology Use policy prohibits students from uploading, downloading, posting, 
publishing, transmitting, retaining, reproducing, sharing or distributing in any way information, software, movies, music, books, 
articles or any other material which is protected by copyright or other proprietary right, without obtaining permission of the 
owner. Violation of this policy may result in the termination of your access to the Internet via the universityõs Internet system 
and student conduct review actions up to and including dismissal from the university.  
 In addition, students should be aware that unauthorized distribution of copyrighted material (e.g., songs, music and other 
materials), such as through peer-to-peer networks, may constitute copyright infringement. Penalties for copyright infringement 
include civil and criminal penalties. In general, anyone found liable for civil copyright infringement may be ordered to pay either 
actual damages or òstatutoryó damages affixed at not less than $750 and not more than $30,000 per work infringed. For 

http://www.jwu.edu/legal
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òwillfuló infringement, a court may award up to $150,000 per work infringed. A court can, in its discretion, also assess costs and 
attorneysõ fees. For details, see Title 17, United States Code, Sections 504, 505. Willful copyright infringement can also result in 
criminal penalties, including imprisonment of up to five years and fines of up to $250,000 per offense. For more information, 
please see the website of the U.S. copyright office at www.copyright.gov, especially their FAQs at 
www.copyright.gov/help/faq . Please refer to the Computer and Technology Use policy (Page 3) for a further description 
of prohibited activities regarding the use of university technology resources.  

 
Mass email policy  

 No student or employee may send or distribute a mass email without prior university approval. To seek approval to send a 
mass email, please contact the following: 

 Providence Campus: Lisa Pelosi or Miriam Weinstein 

 North Miami Campus: Tonya Evans or Jordan Fickess  

 Denver Campus: Joshua Casto or Michael B. Eaton 

 Charlotte Campus: Chesley Black, Melinda Law, Tarun Malik or Mark Norman 

 Universitywide: Piya Sarawgi or Greg DiStefano 
 Mass emails are reserved for time-sensitive, critical items related to university academic or administrative policy, procedures 
and activities. Mass emails may not be used for personal purposes. In addition, the university generally does not approve the use 
of mass email for commercial purposes. 
 Individuals, groups or departments wishing to promote events or announcements must use other existing campus 
communication tools. For further information, please contact the individuals designated above or access the Mass Email policy 
within University Policies in the public folders. 

 

DRESS AND MANNERS  
 You should dress neatly, appropriately and in good taste, and exhibit courtesy and dignified behavior at all times, especially 
when you are representing the university. These actions are also essential to a successful career. Various departments and/or 
programs may have specific dress codes or other requirements. You should familiarize yourself with any that apply to you. 
 Also, communication devices, such as cell phones, pagers, etc., may not be used in the classrooms, libraries, computer labs, 
Center for Academic Support or any academic-related facility and must be turned off, set to vibrate or otherwise rendered 
inaudible. 
 For additional information see the Professional Dress (Page 38) and Uniforms (Page 41) sections. 
 

DRUG AND ALCOHOL POL ICY  
 In accordance with the Federal Drug-Free Workplace Act and Drug-Free Schools and Communities Act, Johnson & Wales 
University prohibits the unlawful manufacture, distribution, dispensation, possession or use of narcotics, drugs, other controlled 
substances or alcohol at the workplace and in the educational setting. Possession or use of alcoholic beverages anywhere on 
university premises is prohibited except for lawful use at events, operations or programs sanctioned by university officials (see 
the Student Code of Conduct, which starts on Page 68). Unlawful for these purposes means in violation of federal, state or 
local statutes, regulations or ordinances. Workplace is defined as either university premises or any place where university 
business is conducted away from university premises. Educational setting includes both university premises and approved 
educational sites off campus. 
 Possession or use of illegal drugs, narcotics or drug paraphernalia is absolutely forbidden. Johnson & Wales is not, and 
cannot be considered, a protector or sanctuary from the existing laws of the city, state and federal governments. 
 
Sanctions 

 Disciplinary sanctions which may be imposed on a student found to be in violation of the above policy include, but are not 
limited to, reprimand, revocation of certain privileges, campus service, deferred suspension, fine or restitution for loss, 
suspension or dismissal from the university and/or university housing, and referral to alcohol education classes. The university 
also reserves the right to notify parents of violations. 

 
Alcohol and its Effects  

 Alcohol abuse is defined as any drinking that harms or endangers the drinker or other people. It can be a single episode or 
a regular pattern. Alcohol consumption causes a number of marked changes in behavior. Thought processes are slowed as 
alcohol numbs and destroys brain cells. 
 
Symptoms of Drug Abuse  

 The key is change. It is important to watch for any significant changes in physical appearance, personality, attitude or 
behavior. Behavior signs include a change in overall personality or attitude with no other identifiable cause; a general lack of 
motivation, energy, or self-esteem; sudden oversensitivity, temper tantrums, or resentful behavior, moodiness, irritability or 
nervousness. 

http://www.copyright.gov/
http://www.copyright.gov/help/faq
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Possible Effects of Drug Abuse  

 Narcotics (opium, morphine, heroin) may cause euphoria, drowsiness, respiratory distress and nausea. Depressants 
(barbiturates) may cause slurred speech, disorientation and drunken behavior without the odor of alcohol. Stimulants (cocaine, 
amphetamines) may cause increased alertness, increased blood pressure and pulse, insomnia and loss of appetite. Hallucinogens 
(LSD, mescaline) may cause illusions, hallucinations and poor perception of time and distance. Cannabis (marijuana, hashish) 
may cause euphoria, relaxed inhibitions and disoriented behavior. 

 

JWUõs Substance Abuse Prevention Program  

 Several programming initiatives and alternatives are available to help students examine their own behavior related to 
alcohol and other drugs (AOD). 

 Counseling Services provides an assessment of AOD usage for all students who seek counseling. 

 Referrals to community resources are available for individuals with more long-term or complex needs. A number of 
AA groups hold meetings close to campus and in the larger South Florida community. 

 Counseling Services also collaborates with Student Conduct to provide educational and other resources for students 
with problematic drinking behavior. 

 A number of programming initiatives take place each year as part of Alcohol Awareness Week activities, the campus 
Wellness Fair, as well as a variety of classroom and Residential Life programs. 

 Under the guidance of Student Activities and Counseling Services, Peer Educators provide a peer network to 
encourage, support and promote healthy living among all students and help students seek resources to deal with 
alcohol, substance abuse and mental health issues.  

  
State Penalties for Drug and Alcohol Offenses  

 Johnson & Wales University students are subject to state criminal prosecution and penalties for drug and alcohol offenses. 
These offenses include the following: 

 Possession or delivery of marijuana, cocaine, heroin, LSD or PCP 

 Possession of a needle and syringe 

 Driving under the influence of alcohol and/or drugs 

 Driving under the influence, death resulting 
 
 Criminal penalties for drug and alcohol offenses can include 

 Mandatory drug or alcohol counseling 

 Alcohol and/or drug treatment 

 Driver retraining 

 Suspension or loss of driverõs license 

 Community service 

 Fines ranging from $200 up to $1,000,000 

 Imprisonment for various periods of time up to life imprisonment 
 

FAMILY EDUCATIONAL R IGHTS AND PRIVACY AC T  
 The Family Educational Rights and Privacy Act (FERPA) affords eligible students certain rights with respect to their 
education records. They are 

1. The right to inspect and review the studentõs education records. Students should submit to Student Academic & 
Financial Services written requests that identify the record(s) they wish to inspect. Student Academic & Financial 
Services will make arrangements for access and notify the student of the time and place where the records may be 
inspected. 

2. The right to request the amendment of the studentõs education records that the student believes are inaccurate or 
misleading. Students may ask Johnson & Wales University to amend a record that they believe is inaccurate or 
misleading. They should write to Student Academic & Financial Services, clearly identify the part of the record they 
want changed, and specify why it is inaccurate or misleading. If the university decides not to amend the record as 
requested by the student, the university will notify the student of the decision and advise the student of his or her right 
to a hearing regarding the request for amendment. Additional information regarding the hearing procedures will be 
provided to the student when notified of the right to a hearing. 

3. The right to consent to disclosures of personally identifiable information contained in the studentõs education records, 
except to the extent that FERPA authorizes disclosure without consent. One exception which permits disclosure 
without consent is disclosure to school officials with legitimate educational interests. A school official is a person 
employed by the university in an administrative, supervisory, academic or research, or support staff position; a person 
or company with whom the university has contracted as its agent to provide a service instead of using university 
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employees or officials; a person serving on the Board of Trustees; or a student serving on an official committee, or 
assisting another school official in performing his or her tasks. A school official has a legitimate educational interest if 
the official needs to review an education record in order to fulfill his or her professional responsibility. In addition, 
Johnson & Wales University may disclose education records without consent to an institution that has requested the 
records and in which the student seeks or intends to enroll or where the student is already enrolled so long as the 
disclosure is for purposes related to his/her enrollment or transfer. 

4. The right to file a complaint with the U.S. Department of Education concerning alleged failures by the university to 
comply with the requirements of FERPA. The name and address of the office that administers FERPA is: Family 
Policy Compliance Office, U.S. Department of Education, 400 Maryland Avenue, S.W., Washington, DC 20202-5901. 

 
Directory Information Public Notice  

 At the discretion of the university and in conformity with FERPA, Johnson & Wales University has determined the 
following to be òdirectory information:ó student name, address, telephone listing, email address, photograph, date and place of 
birth, dates of attendance, grade level, credits earned, enrollment status (e.g., undergraduate or graduate, full- or part-time), class 
schedules, participation in officially recognized activities and sports, weight and height of members of athletic teams, major, 
fields of study, degrees, honors and awards received, vehicle description and registration, and the most recent previous 
educational institution attended. 
 This information may be released by the university upon inquiry unless a student specifically requests in writing to the 
contrary. To withhold disclosure of any category of directory information under the Family Educational Rights and Privacy Act, 
a written request for nondisclosure must be received by Student Academic & Financial Services within two weeks after the first 
day of each term. Requests for nondisclosure will be honored by the university until the student submits written notice to 
Student Academic & Financial Services terminating the original request for nondisclosure. 

 

FINANCIAL OBLIGATION S 
 Continuation as a student in good financial standing is conditional upon being current in all financial obligations to the 
university, including loans in which the university appears as a holder or guarantor. Diplomas will not be granted, nor transcripts 
released, and enrollment in future terms will be prohibited until a studentõs financial obligations have been deemed current. 
 Repaying loans helps establish favorable credit ratings that make it easier for students to buy homes, rent apartments, buy 
cars, obtain credit cards, get good jobs, further their educations, or open checking accounts. To see how much you have 
borrowed or for more information about your student loans, call Student Academic & Financial Services (305-892-7006). 
Developing a budget that considers loan payments is highly recommended. Notify your loan holder and JWU if there are any 
changes to your address and/or phone number. 

 

FIREARMS 
 Firearms and guns are strictly forbidden on university property or in any buildings or facilities owned, controlled or used by 
the university, except for licensed and authorized possession and use by federal, state and municipal law enforcement officials 
(òlaw enforcement officialsó) in the course of their official duties and except for firearms and guns of off-duty law enforcement 
officials that have been properly disarmed and secured in vehicles outside of university buildings. 

 

FOOD AND BEVERAGES  
 In academic buildings, food and beverage consumption is limited to designated eating areas only. Under no circumstances 
are food and beverages to be consumed in classrooms or corridor areas. For policies related to JWUõs dining facilities, see 
Page 76. 
 

IDENTIFICATION CARDS  
 Official university student identification (ID) cards are issued to all students and must be carried at all times. Primarily 
serving as your official university ID, the card is part of our campus electronic security system and campus dining meal plan.  
 All campus buildings are equipped with electronic card-access devices for security purposes. Your ID card enables you to 
gain access to all campus administrative and academic buildings by simply passing the card before the reader device located near 
the entrance door. Residential student ID cards will also be programmed for 24-hour access to the individualõs assigned 
residence hall. Your ID card is also programmed with your meal plan for ease of transaction at the campus dining center, the 
Mix.  
 Other uses of the ID card include accessing online university library services, print services at the university computer labs, 
purchasing tickets for student events, and attending various campus-related events held both on and off campus.  
 Use of the issued university ID is restricted to the person to whom the card is issued, and whose photograph appears 
thereupon. Transferring your card to another person or using another personõs card for any reason is strictly prohibited. Any 
violation of this card-use rule will be referred to Student Conduct.  
 Once you receive your university ID, the following conditions shall apply:  

 Immediately report a lost or stolen card to Campus Safety & Security. 
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 Replacement ID cards must be obtained at either Campus Safety & Security or Student Academic & Financial Services. 

 Lost or damaged ID cards will incur a $15 replacement fee. 

 Students are only permitted one ID. 
 
 All university-issued ID cards remain the property of Johnson & Wales University. Please call Campus Safety  & Security, 
305-892-7011 or Student Financial Services, 305-892-7006, for more information. 

 

POSTING POLICY  
 All posted advertisements for student clubs and organizations must be approved through Student Activities or an individual 
designated by Student Activities. Only active or petitioning recognized clubs/organizations may have items approved. All flyers 
must be reviewed for content by a Student Activities staff member. Student Activities reserves the right to reject any flyer.  
 As a general rule, any material or flyer that is determined to be illegal, unethical, harassing, or targets an individual or group 
in a demeaning manner or promotes the use of alcohol, its consumption or sale, illegal drug use or hazing will not be approved.  
All flyers must bear the name of the sponsoring organization and will be stamped and numbered, if approved. All apartment 
listings must be approved through Residential Life.  
 Absolutely no materials (posters, flyers, pamphlets, newspapers, etc.) can be posted anywhere on our campus unless they 
meet the following criteria: 

 Any materials hung in the hallways, on doors, walls or windows of any building and classroom, or on trees, telephone 
poles, etc. or other unauthorized areas, whether they carry the appropriate approval or not, will be immediately 
removed. 

 Only authorized bulletin boards are to be used to display approved posters and flyers. There are a number of bulletin 
boards throughout the university campus that are reserved for the specific use of one office or department. Students 
may not use these restricted bulletin boards for posting notices. 

 Any requests to post a document within an enclosed board must be made through the administrator in charge of the 
building or floor. 

 All postings must have an end date when the information is no longer valid. This may often be the date of the event 
promoted on a flyer. However, if no specific event date is listed, an end date that eliminates the expectation that the flyer would 
be posted for an indefinite period must be included on the documents to be posted. 

 

PROHIBITED DISCRIMIN ATION AND HARASSMENT , INCLUDING SEXUAL 

HARASSM ENT  AND SEXUAL MISCONDUC T  
Nondiscrimination Statement  

 Johnson & Wales University does not discriminate unlawfully on the basis of race, religion, color, national origin, age, sex, 
sexual orientation, gender identity or expression, genetic information, or disability in admission to, access to, treatment of, or 
employment in its programs and activities. 
 (The term òsexual orientationó shall mean and be limited to having an orientation for or being identified as having an 
orientation for heterosexuality, bisexuality, or homosexuality. This Nondiscrimination Statement shall not be interpreted to 
prohibit Johnson & Wales University from maintaining separate facilities, sports teams, housing, university-based social 
fraternities and sororities, and other programs and facilities, for males and females, in accordance with the provisions of Section 
16-38-1.1 of the General Laws of Rhode Island, as the same may be amended from time to time, or similar laws applicable in 
other states where the university conducts its operations.) 
 The following person has been designated to handle inquiries regarding the Nondiscrimination Statement:  

Nondiscrimination Coordinator, Johnson & Wales University, 8 Abbott Park Place,  
Providence, RI 02903, 401-598-2716 

 Inquiries concerning the application of the nondiscrimination statement may also be referred to the appropriate 
governmental agencies listed below under State and Federal Discrimination and Harassment Enforcement Agencies 
(Page 11). 
 
Prohibited Discrimination and Harassment  

 It is the goal of Johnson & Wales University to provide an educational and employment environment free from all forms of 
intimidation, hostility, offensive behavior, discrimination and harassment, including sexual harassment and sexual misconduct. 
The university prohibits unlawful discrimination, including harassment, on the basis of race, religion, color, national origin, age, 
sex, sexual orientation, gender identity or expression, genetic information, or disability in admission to, access to, treatment of, 
or employment in its programs and activities. Such conduct violates not only university policy, but may also violate federal and 
state laws, including, but not limited to, Title IX of the Education Amendments of 1972 (Title IX), Section 504 of the 
Rehabilitation Act of 1973 (Section 504) and Title II of the Americans with Disabilities Act of 1990 (Title II). 
 Harassment may take many forms, including physical, verbal, and nonverbal acts, and written statements. Harassment does 
not have to include intent to harm, be directed at a specific target, or involve repeated incidents. A single incident involving 
severe misconduct may sometimes rise to the level of harassment.  
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 Discrimination and harassment are inappropriate and will not be tolerated at Johnson & Wales University. Such behavior 
or the tolerance of such behavior on the part of an employee violates university policy and may result in disciplinary action up 
to and including termination. Such behavior on the part of a student also violates the Student Code of Conduct and may result 
in student conduct review sanctions up to and including dismissal from the university. 

 

W hat is Sexual Harassment?    

 Sexual harassment is a form of sex discrimination prohibited by federal and state laws and this policy. Sexual harassment is 
defined as unwelcome sexual advances, requests for sexual favors, and other verbal, nonverbal, or physical conduct or 
communications of a sexual nature, including sexual assault and acts of sexual misconduct, when (1) submission to such 
conduct is made either explicitly or implicitly a term or condition of employment or education at Johnson & Wales, (2) 
submission to or rejection of such conduct is used as the basis for employment, academic, or other decisions, or (3) it is 
sufficiently severe, pervasive or persistent and has the purpose or effect of unreasonably interfering with work or academic 
performance, denying or limiting the ability to participate in or to receive benefits, services, or opportunities in the universityõs 
programs, or creating an intimidating, hostile or offensive working or educational environment. 
 Sexual harassment includes the misuse of authority to emphasize the sexuality of an individual in a manner that prevents or 
impairs that individualõs full enjoyment of employment or educational benefits, environment, or opportunities. While sexual 
harassment may take the form of physical conduct, it may also appear in verbal or written derogatory or discriminatory 
statements that may affect recommendations, status, promotions, raises, or favorable work assignments for employees, or 
campus life, class assignments, grades, or recommendations for students.  
 While sexual harassment often takes place in relationships with a power differential between the persons involved, the 
university also recognizes that sexual harassment may occur between persons in the absence of such a relationship. 
 Sexual harassment does not include behavior or occasional compliments of a socially acceptable nature. However, some 
behavior which is appropriate in a social setting may not be appropriate in the workplace or academic environment. It is not 
always easy to define precisely what conduct constitutes sexual harassment; however, examples of conduct which may constitute 
sexual harassment include, but are not limited to  

 Sexual teasing, joking, suggestive looks, gestures or staring.  

 Peer harassment that creates a hostile environment, such as spreading rumors about sexual behavior, sexually charged 
name calling, or inappropriate sexual text messages, emails, social media posts and/or inappropriate communications 
in any other manner or media.  

 Direct or implied threats that submission to sexual advances will be a condition of employment, promotion, grades, 
status in a course or program, letters of recommendation, or participation in an activity.  

 Unwelcome touching of any nature, including patting, embracing, caressing, or pinching.  

 Improper brushing against anotherõs body, or òfriendlyó arms around the shoulders.  

 Offers of money or other consideration, including an employment-related or education-related reward, for sexual 
activity.  

 Repeated requests for dates despite being asked to stop.  

 Suggestive sexual remarks or innuendos.  

 Unauthorized entering of the restrooms or other locations meant to be used exclusively by the opposite sex.  

 Improper or unwelcome inquiries about someoneõs sexual or personal life.  

 Overt or subtle pressure for sexual activity or direct or implied propositions of a sexual nature.  

 Sexual assault and other acts of sexual misconduct prohibited by the universityõs sexual assault policy.  

 The use or display of pornographic or sexually harassing materials without educational justification. In the educational 
setting, judgment must be used in determining the appropriate content when the presentation of academic material is 
required. 

 
What Are Other Types of Prohibited Conduct?   

 Offensive conduct on the basis of one or more of the other listed protected categories (race, religion, color, national origin, 
age, sexual orientation, gender identity or expression, or disability) may constitute prohibited harassment when (1) submission to 
such conduct is implicitly or explicitly a term or condition of employment or education at Johnson & Wales; (2) submission to 
or rejection of such conduct is used as the basis for employment, academic, or other decisions; or (3) it is sufficiently severe, 
pervasive or persistent and has the purpose or effect of unreasonably interfering with work or academic performance, denying 
or limiting the ability to participate in or to receive benefits, services, or opportunities in the universityõs programs, or creating 
an intimidating, hostile or offensive working or educational environment. 
 Examples of behavior which may constitute harassing conduct include, but are not limited to 

 epithets, slurs, quips, or negative stereotyping that relate to race, religion, color, national origin, age, sexual orientation, 
gender identity or expression, or disability, or any other category protected by law; 

 threatening, intimidating or hostile acts that relate to race, religion, color, national origin, age, sexual orientation, 
gender identity or expression, or disability, or any other category protected by law; 
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 written or graphic material (including graffiti) that denigrates or shows hostility or aversion toward an individual or 
group because of race, religion, color, national origin, age, sexual orientation, gender identity or expression, or 
disability, or any other category protected by law and that is placed on walls, bulletin boards, or elsewhere on a 
university premises, or circulated or displayed in the workplace; or 

 teasing, joking, pranks or other forms of òhumoró that are demeaning or hostile with regard to race, religion, color, 
national origin, age, sexual orientation, gender identity or expression, or disability, or any other category protected by 
law. 

 

What Should I do if I Think I am the Victim of or if I Witness Discrimination or Harassment?  

 No one who believes they may have been discriminated against or harassed is required to address the matter directly with the offending party. 
Occasionally, people may be able to resolve a potentially harassing situation by speaking with the offending party about the 
conduct that they find offensive and wish stopped. Informal discussions between parties will sometimes resolve the problem, 
however, the university strongly advises anyone who has a complaint of discrimination or harassment to report the incident if 
they are not comfortable complaining directly to the offending party or if the conduct continues. The complaint procedures are 
outlined below. 
 
How to File a Complaint  

 Any employee, student, or applicant for employment or admission who is aware or believes that he or she has witnessed or 
has been subjected to any form of unlawful discrimination or harassment may make a complaint as outlined below. The 
complaint should be as specific as possible regarding the circumstances that precipitated the report, including the dates and 
places of the incidents, the individuals involved, the names of any witnesses, any efforts to address the matter informally and the 
results of those efforts, and any other relevant information.  
 Discrimination or Harassment Complaints Against Employees or Third Parties: Anyone who believes he or she has witnessed or has 
been the subject of discrimination or harassment, including sexual harassment or sexual assault, by an employee of the 
university (including administrators and faculty or staff members or a student employee acting in the capacity of an employee) 
or an outsider visiting campus or doing business with the university, should promptly report the discrimination or harassment to 
the Nondiscrimination Coordinator, 8 Abbott Park Place, Providence, RI 02903 (401-598-2716), to any nondiscrimination 
campus liaison, to Human Resources & Payroll, or to any department head, dean, vice president or university officer. Students 
may also report the incident to a Campus Safety & Security officer, Residential Life staff member, or any other trusted 
university employee who will then report the incident to the nondiscrimination coordinator.  
 Any university employee who becomes aware of discrimination or harassment at the university, or to whom discrimination 
or harassment is reported, must immediately notify the nondiscrimination coordinator, a nondiscrimination campus liaison or 
Human Resources & Payroll.  
 Discrimination or Harassment Complaints Against Students: Anyone who is aware of or believes he or she has witnessed or has 
been the subject of discrimination or harassment, including sexual harassment or sexual assault, by a student should promptly 
report the discrimination or harassment to a Campus Safety & Security officer or to the Nondiscrimination Coordinator, 8 
Abbott Park Place, Providence, RI 02903 (401-598-2716),  any nondiscrimination campus liaison, Residential Life staff member, 
department head, dean, or any vice president, who will promptly refer the matter to the Campus Safety & Security, 
nondiscrimination coordinator and Student Conduct.  
 
(i) Who are the Nondiscrimination Coordinator and the Nondiscrimination Campus Liaisons? 

 The nondiscrimination coordinator and the nondiscrimination campus liaisons are university employees who are specially 
trained and authorized to conduct and resolve discrimination and harassment complaints.  
 Contact Information for the Nondiscrimination Coordinator: 

Johnson & Wales University 
8 Abbott Park Place 
Providence, RI 02903 
Attention: Nondiscrimination Coordinator 
401-598-2716 

 
Contact Information for Nondiscrimination Campus Liaisons: 
 The contact information for each nondiscrimination campus liaison is located in the university public folders at public 
folders > all public folders > administration > university policies > nondiscrimination campus liaisons and can also be obtained 
from Human Resources & Payroll at 401-598-1034. 
 In the event of a conflict of interest or other circumstances where reporting to the university nondiscrimination 
coordinator or a nondiscrimination campus liaison would not be appropriate, reports of discrimination or harassment may be 
made to the vice president of human resources (401-598-1845), any campus vice president or the senior vice president of student 
services on the Providence Campus (401-598-1754). 
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(ii) Who is the Title IX, Title II and Section 504 Coordinator? 

 The nondiscrimination coordinator has been designated to carry out the universityõs responsibilities under Title IX, Title II, 
and Section 504. 
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Johnson & Wales University 
8 Abbott Park Place 
Providence, RI 02903  
Attention: Nondiscrimination Coordinator 
401-598-2716 

 
(iii) What should I do if I have a complaint about gender equity in athletics? 

 If you have a complaint about gender equity in university athletics programs, you should contact the nondiscrimination 
coordinator at the address indicated above who is responsible for Title IX compliance in matters related to gender equity in 
university athletics programs. 
 
(iv) Sexual Assault and Sexual Misconduct:  

 In addition to the procedures described above, students who are victims of sexual assault or other acts of sexual 
misconduct may seek assistance as described in the universityõs Sexual Assault policy on Page 12 of the Student Handbook. 
 
Investigation and Resolution   

 Once discrimination or harassment has been reported, the university will promptly begin an investigation to be headed up 
by a nondiscrimination campus liaison or other appropriate person. The investigation may involve meeting with the parties, 
providing the parties the opportunity to identify witnesses or present other evidence, interviewing witnesses with relevant first-
hand knowledge, requesting written statements from the parties and/or witnesses, informing the individual whose actions are 
the subject of the complaint of the allegations made in the complaint, and/or making other appropriate inquiries. Reasonable 
efforts are made to preserve confidentiality and to protect the rights of all parties; however, the university cannot guarantee 
confidentiality or anonymity if disclosure is necessary to investigate or resolve the situation or put an end to any discriminatory 
and/or harassing behavior in compliance with applicable law. Sexual harassment investigations by the university take into 
account the private nature of most sexual harassment incidents and the emotional and moral complexities surrounding such 
issues. 
 The investigation should be completed promptly so that the outcome may be determined within 45 days of receipt of the 
complaint. If this is not possible, the complainant will be informed of the status of the investigation within 45 days.  
 At the conclusion of the investigation, the university will take action to prevent the recurrence of harassment and to correct 
its discriminatory effects, if appropriate, including providing remedies or sanctions that may be warranted in the circumstances 
up to and including termination or dismissal of the offending employee or student. 
 
Retaliation; False Complaints   

 Discrimination and harassment, including sexual harassment and sexual assault, are unlawful. Retaliation against any 
individual who has made a good faith complaint of discrimination or harassment, or who has cooperated in the investigation of 
such a complaint, is unlawful and in violation of this policy. Anyone found to have engaged in retaliation will be subject to 
disciplinary action up to and including termination or dismissal.  
 The reporting of a false complaint of discrimination, harassment, sexual misconduct, or retaliation is also a violation of this 
policy and may result in disciplinary action.  
 
State and Federal Discrimination and Harassment Enforcement Agencies  

 In addition to the Johnson & Wales University policies and procedures regarding discrimination and harassment, if you 
believe you have been subjected to discrimination or harassment, you may contact the appropriate governmental agencies listed 
below: 

Office for Civil Rights, U.S. Department of Education, Customer Service Team,  
400 Maryland Avenue, SW, Washington, DC 20202-1100, 800-421-3481. 

 This office may refer the matter to a regional Office for Civil Rights. 
 You may also visit http://wdcrobcolp01.ed.gov/CFAPPS/OCR/contactus.cfm . 

 
Rhode Island 

 Equal Employment Opportunity Commission, John F. Kennedy Federal Building,  
475 Government Center, Boston, MA 02203, 617-565-3200 

 Rhode Island State Commission for Human Rights, 180 Westminster Street,  
3rd Floor, Providence, RI 02903-3768, 401-222-2661 

 
Massachusetts 

 Equal Employment Opportunity Commission, John F. Kennedy Federal Building,  
475 Government Center, Boston, MA 02203, 617-565-3200 

http://wdcrobcolp01.ed.gov/CFAPPS/OCR/contactus.cfm































































































































































