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Winter Term 2009-2010 Check-In 
Sunday, November 29 - Monday, November 30, 2009 

 
As your educational experience at Johnson & Wales University Charlotte quickly approaches, you must 
ensure you have completed all university requirements in order to begin classes.  This Check-In packet 
provides you with the information regarding all of the activities you must complete to fulfill these 
requirements.  Please review the schedule below, plan ahead to be on time, ensure that you attend all of the 
activities listed and have a great Check-In experience! 
 

SUNDAY, NOVEMBER 29 (residential students only) 
TIME ACTIVITY LOCATION 

2 – 5 p.m. 

Housing Move-In 
 Student Financial Services 
 Residential Life 
 ID Card 

Begins at Parking Lot A 
(parking lot located behind 
Cedar Hall South) 

available 4 – 6 p.m.  Uniform Fitting 
(College of Culinary Arts students only) 

Cyber Lounge 
(Gateway Village) 

 
MONDAY, NOVEMBER 30 

TIME ACTIVITY LOCATION 

8 – 9:30 a.m. Academic Assessment * 
Academic Center 
Computer Lab Classroom 433 

8 – 11 a.m. 

Check-In Requirements 
 Admissions, ID Card, Parking Permit (if 

needed), Health Services (if needed), 
Student Academic & Financial Services 

 Uniform Fitting/Pickup 
(College of Culinary Arts students only)

Begins at the 
University Events Center 
on the first floor of the 
Academic Center 

11 a.m. – 12 p.m. College Orientations 
Begins in Hance Auditorium 
(Academic Center) 

12 – 1 p.m. Lunch ** 
University Events Center 
(Academic Center) 

1 – 4 p.m. New Student Orientation 
Hance Auditorium 
(Academic Center) 

available 2 – 6 p.m. 
Seamstress for Culinary Uniforms 
(College of Culinary Arts students only) 
 $7 per pair (cash only)

Library 
(Gateway Village) 

 
* Academic Assessment is required and must be completed BEFORE beginning Check-In. 

** Students will be given a voucher for a complimentary lunch on Monday, November 30 only. 
Additional boxed lunches will be available for purchase should families wish to participate.
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HOTEL INFORMATION 
 
 

Doubletree Hotel 895 West Trade St. 704-347-0070 
 
Embassy Suites 4800 South Tryon St.  704-527-8400 
 
Marriott City Center 100 West Trade St.  704-333-9000 
     
Hilton Charlotte Towers    222 East Third St. 704-377-1500 
 
Omni Hotel 132 East Trade St. 704-414-4819  
 
Westin Hotel 601 South College St. 704-375-2600  
 
Dunhill Hotel 237 North Tryon St. 704-332-4141  
 
Holiday Inn Center City 230 North College St. 704-335-5400 
 
aloft Charlotte Uptown 210 East Trade St. 877-465-5638 

 
 It is suggested that families make reservations at the above recommended 

hotels at least 30 days prior to Check-In to secure a room.  
 

 

DIRECTIONS TO JWU CHARLOTTE 
 
 
Address:  801 West Trade Street, Charlotte, NC 28202 
 
From Charlotte Douglas International Airport:  Take Billy Graham Parkway to I-77 North. Take Exit 
10B (Trade Street East). Turn right at the end of the exit and follow Trade Street toward Uptown. The 
Academic Center is approximately 0.2 miles on the right. 
 
From I-77:  Take Exit 10B (Trade Street East). Turn right at the end of the exit and follow Trade Street 
toward Uptown. The Academic Center is approximately 0.2 miles on the right. 
 
From I-85:  Take I-77 South. Then take Exit 10B (Trade Street East). Turn right at the end of the exit and 
follow Trade Street toward Uptown. The Academic Center is approximately 0.2 miles on the right. 
 
 

PARKING DURING CHECK-IN 
 
 

Free parking for Check-In is provided at the Johnson & Wales University “Lot B” (gravel lot  located 
adjacent to Mt. Moriah Baptist Church) in the 700 block of West Trade/West Fourth Street.  Please follow 
the blue and white Johnson & Wales University signs.  Limited street parking is also available. 
 
 

For more information, please call our Admissions office toll free at 
866-JWU-CHARLOTTE (866-598-2427), option “3” or e-mail admissions.clt@jwu.edu 
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ACADEMIC ASSESSMENT 
 
 
Johnson & Wales University requires all new students to participate in an Academic Assessment in the area 
of math, sentence skills and reading comprehension.  The results of all assessment activities will help 
generate an appropriate class schedule based on individual student skill levels and abilities. 
 
IMPORTANT NOTES: 

 Academic Assessment is required and must be completed BEFORE beginning Check-In. 
 Testing will be held in Academic Center Computer Lab Classroom 433 on Monday, 

November 30 from 8 through 9:30 a.m.  Testing takes approximately one and a half hours to 
complete so it is very important to be on time and allow enough time not to rush through it. 

 Students who fail to take an Academic Assessment will be placed in a math lab, which is a 
remedial class.  In order to avoid this, students must attend the testing session. 

 
If you have a documented disability and are requesting accommodations, you must forward your 
documentation at least two weeks prior to your scheduled assessment to ensure that the appropriate 
accommodations can be arranged.  No accommodations will be provided without appropriate documentation 
or if it is submitted the day of the assessment.  
 
Reasons for exemption from Academic Assessment testing: 
 

 If you received transfer or AP credit for both JWU ENG 1020 English Composition and MATH 
1002 A Survey of College Mathematics (or any Algebra or higher-level math course), you are not 
required to attend Academic Assessment testing. 

 
 If you received transfer or AP credit for MATH 1002 A Survey of College Mathematics, MATH 

1020 College Algebra, MATH 1010 Mathematics I or a higher-level math course, you are not 
required to attend Academic Assessment testing. 

 
 If you were accepted into the Honors Math program, you are not required to attend the Academic 

Assessment testing. 
 

 Student Academic Services will notify students when granting transfer credit  
 Transfer credits are also listed on uconnect at--- uconnect.jwu.edu  

 
 

Visit www.jwu.edu/charlotte > Offices & Services > Student Financial Services > Placement Testing 
for more information and answers to Frequently Asked Questions. 
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STUDENT FINANCIAL SERVICES 
 
 
Submit payment to Student Financial Services: 

 Paying your entire term balance or 
 Receiving an approved loan to cover annual charges or 
 Establishing an approved payment plan with Student Financial Services. 

 
The following documents must be on file: 

 Completed Free Application for Federal Student Aid (FAFSA), if you plan to use financial aid 
o Access this online via www.fafsa.ed.gov  

 Verification forms (i.e. federal tax returns, dependent verification worksheet, etc.) if requested by 
Student Financial Services 

 Completed Master Promissory Note (MPN) if you are eligible for a Federal Stafford Loan 
o Access this online via www.jwu.edu/charlotte  >  Offices & Services > 

Student Financial Services > Forms & Applications 
 Completed Entrance Interview if using Federal Financial Aid. 

o Access this online via www.webfinaid.com 
 
 

Visit www.jwu.edu/charlotte > Offices & Services > Student Financial Services 
for more information and answers to Frequently Asked Questions. 

You can also call Student Academic & Financial Services (SAFS) at 980-598-1300.
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HEALTH SERVICES 
 
 
As a prerequisite for registration, Johnson & Wales University and the North Carolina Department of Health 
require that all new, fulltime students (residents and commuters) submit documented proof of: 
 

 A physical exam within the last year 
(examination forms online at www.jwu.edu/charlotte/health), with a physician's signature and 
parent/guardian signature for students under 18).  

 3 tetanus-diphtheria vaccines (DTP/DTaP/Td) with one Td booster dose within the last 10 years 
(required).  

 Negative PPD/CXR Tuberculosis test or chest x-ray within the last 6 months (required).  
 2 MMRs: measles, mumps, rubella vaccine (required).  
 Hepatitis B series and Chicken Pox Vaccine (required).  
 Meningitis vaccine and Hepatitis A vaccine (strongly recommended *). 

 
*IMPORTANT NOTE: 
"Recent studies show that certain college students, particularly freshmen living in dormitories, have a sixfold 
increased risk for meningitis... Cases of meningitis among teens and young adults 15-24 years of age — the 
age of most college students — have more than doubled since 1991...A vaccine is available against four 
strains of the bacteria that cause meningococcal meningitis in the United States." 
(source: American College Health Association) 
 
Failure to meet any of these requirements will result in a Health Services hold being placed on your account.  
A hold prohibits you from registering/reinstating at the university.  In addition, since you are no longer an 
active student attending the university on a full-time basis, you are not eligible to reside on campus and will 
lose your housing assignment.  All documents must be submitted to Health Services before a hold will be 
removed. 
 
 

Visit www.jwu.edu/charlotte > Offices & Services > Health & Counseling Services 
for more information and answers to Frequently Asked Questions. 
You can also call Health & Counseling Services at 980-598-1700.
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COLLEGE ORIENTATIONS 
 
 
College Orientation sessions during Check-In provide an overview of college-specific requirements and 
policies.  Students in the College of Business, College of Culinary Arts, and The Hospitality College will 
split into their respective groups for an overview of their college. 
 

 11 a.m. – 12 p.m. 
Begins in Hance Auditorium 

 
 

NEW STUDENT ORIENTATION  
 

 
The New Student Orientation session during Check-In provides an overview of important information 
regarding university resources, services, requirements and policies.  Students will have a chance to meet 
other students and staff members, learn more about the campus, and ask important questions.  Students will 
also receive an overview of the School of Arts & Sciences. 
 

 1 – 4 p.m. 
Hance Auditorium 

 
If you have any questions regarding New Student Orientation, please contact Kendra Miller, coordinator of 
new student & parent programs at 980-598-1806 or kendra.miller@jwu.edu 
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RESIDENTIAL LIFE 
 
 
HOUSING MOVE-IN 
All residential students MUST move in between 2 and 5 p.m. on Sunday, November 29 (early arrivals cannot 
be accommodated).  You will be required to meet with a Student Financial Services representative prior to 
moving into your housing assignment.  Student Financial Services representatives will only be available from 
2 to 5 p.m. on Sunday.  All students must clear financially before they will be permitted to move into 
housing.  You will not be permitted to move in and will need to make other arrangements for your stay on 
Sunday night if you: 

 Arrive after 5 p.m. and cannot verify financial clearance -or- 
 If you meet with Student Financial Services between 2 to 5 p.m. but do not clear financially 

 
All students planning to live on campus must submit a deposit to Admissions and a completed housing 
application online.  Send in your deposit as soon as you receive the Accepted Student Guide (Form 1).  
Several days after submitting your $300 deposit you will have access to complete your online housing 
application.  To complete it, visit https://housing.jwu.edu.  Any student whose deposit and/or housing 
application have not been received will be assigned available space at Check-In.  Residential Life policies are 
explained in detail in the Johnson & Wales University Student Handbook. 
 
LIVING ON CAMPUS 
Living in a residence hall provides you with friendships and memories of your college experience that you’ll 
have for a lifetime. First year students are required to live on campus in either Cedar Hall North or South.  
Second year students must live in either residence hall or in City View Towers. Exceptions must be 
authorized by the Director of Residential Life and include the following categories: 

 Students who are 21 years of age or older 
 Students who are transferring from another college or university 
 Students who are single parents 
 Students who are married /have a domestic partner 
 Students who live with an adult relative within a 50-mile radius of the campus (as determined by 

MapQuest) 
 
Additionally, the university only houses students 23 years of age or younger in our residence halls.  
  
RESIDENTIAL LIFE REQUIREMENTS 

 Binding Housing Contract: Regardless of the financial payment you select, housing contracts are 
effective upon signing and binding for the entire academic year. As long as you are attending the 
university, you remain responsible for room and board charges for the entire academic year, even if 
you no longer occupy your assigned room or utilize the dining facilities. 

 Good Standing: Your housing assignment is contingent upon you being in good standing with 
Johnson & Wales University. If you have any Financial Planning, Health Services or International 
Services holds on your account by Check-In, your housing assignment will be forfeited. You will 
then be placed in any available space at Check-In if and when such holds have been removed. 

 Insurance: We strongly urge you to obtain personal property insurance coverage under your 
own/your parents’/your guardians’ homeowner’s insurance. Johnson & Wales University is not 
responsible for damages to or loss of your private property. 

 Move-In Deadline: Any student who does not occupy their assigned room by the last day of Check-
In will forfeit that specific housing assignment unless a written request providing sufficient cause for 
late Move-In has been previously submitted to and approved by the Director of Residential Life. 
Students who arrive after the Move-In deadline will be placed in any available space. 
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RESIDENTIAL LIFE (cont’d) 
 
 
HOUSING MOVE-IN PROCEDURE 

 Proceed to “Parking Lot A”, the parking lot located behind Cedar Hall South.  Follow signage to the 
appropriate Check-In stations. 

 Once you have been given clearance to move in, you can unload your car and begin moving in.  City 
View Towers residents may proceed to City View Towers at this time, entering from Graham St. 

 
HOW DOES THE ONLINE HOUSING SELECTION PROCESS WORK? 
You will need to go to the housing application site (https://housing.jwu.edu) to complete this process. 
  
Logging In:  You will log in using your J # and the password emailed to you (you must change your 
password after accessing the system for the first time).  Once in the system, you will see some demographic 
data:  your J #, e-mail, date of birth and other personal information.  If any information appears incorrect, 
you should contact Residential Life immediately via email at reslife.clt@jwu.edu with any corrections. 
 
Application:  Once you have verified that your personal information on the screen is correct, click on the 
“Application” tab.  The system will require a term be selected. The option to choose is: 
201020 Winter Term 
 
You will be assigned to a classification, which indicates the campus you are attending as well as determines 
what you are eligible to select for housing.  The classifications are: 
Charlotte Returning 
Charlotte Campus Transfer 
Charlotte New 
  
If any classification information appears incorrect, please contact Residential Life immediately.  
 
The application has 7 simple steps: 
 
Special Needs/Disability Housing (Step 1) 

 You must contact the Center for Academic Support (CAS) to submit any required documentation 
and Residential Life staff will work with you and CAS to select a room according to your needs. 

 
Optional Weekend Meal Plan (Step 2) 

 You select yes or no for the optional weekend meal plan, which provides meals Friday through 
Sunday (2 meals per day).  The cost for the optional weekend meal plan is $342 per term. 

 
Preferences (Step 3) 

 You will answer 16 profile questions pertaining to lifestyle: sleep habits, study habits, smoking 
habits, room use preferences (noise level, guests, sharing items, etc.), etc. 

 Answers to these questions will make up your profile, which other residents can view. 
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RESIDENTIAL LIFE (cont’d) 
 

 
Special Interest Community Preferences (Step 4) 

 Wellness Learning Community, 1st Floor of Cedar Hall South – The Wellness Residential 
Learning Community is designed for on-campus students who wish to focus on their overall 
physical, mental, emotional, intellectual, and spiritual wellness as a person. The community is 
designed for those wanting to live in a substance free environment (no tobacco, alcohol, or illegal 
substances on and off the floor). 

Requirements: 
 Enrolled as a full-time undergraduate student 
 Agree to substance free pledge 
 Attend minimum number of programs each term 

 Business Learning Community, 1st Floor of Cedar Hall North – This community is designed for 
business majors wishing to enhance their college experience through programs focused on business 
etiquette, current business issues, and study skills. 

Requirements: 
 Enrolled as a full-time undergraduate student in the College of Business 
 Attend minimum number of programs each term 

 
Roommate Preference (Step 5) 

 You do not need to complete this step as you will only be choosing rooms with one student in it 
already. 

 
Application Agreement (Step 6) 

 Here, you will read and agree to terms and conditions of the application; failure to agree to the terms 
and conditions will prohibit you from continuing on. 

 An automatic message will appear once you select “I Agree”, confirming you have successfully 
applied. 

 An email will also be sent to you confirming the same. 
 
Application Confirmation (Step 7) 

 If you are not satisfied with how you answered any portion of the application and wish to start over, 
you can cancel it prior to the room selection phase. 

 If you decide you do not want to live on campus at all, you can cancel the application prior to the 
room selection phase. 

 Once you select a room and agree to the terms, the application cannot be cancelled or changed.  
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RESIDENTIAL LIFE (cont’d) 
 

 
Room Selection has 2 simple steps: 
 
Select a Room (Step 8) 

 Room selection will open on Sunday, November 29 and will remain open until “closed” by 
Residential Life (i.e. rooms are full). 

 Again, you will only be able to select a room from a hall for which you are eligible. 
 You will be able to see which rooms have any available bed(s). 
 Searching for a Room 

 When you search for a room, search by location ONLY.  Do not use any of the other search 
criteria as this can severely limit your options!   

 You can choose NC-Cedar Hall North, NC-Cedar Hall South, or NC-CVT to search by. 
 You can choose one building first to see what is available there and then do another search 

with the other building to see all options. 
 Once you select the building, click on “Search” and a list of available spaces that you are 

eligible for within that hall will appear. 
 All rooms are listed by a three-letter hall abbreviation and by individual bed. For example: 

CHS120A-1 is Cedar Hall South, Suite 120, Room A, bed 1; CHS120A-2 is Cedar Hall 
South, Suite 120, Room A, bed 2.   

 Viewing Profiles of Current Room Occupants 
 Once you search for rooms and have a list of available spaces, choose a room by left-

clicking on it.  It should then be highlighted in blue. 
 On the right side of the screen (you may need to scroll down), you should see a button that 

says “View Room Details.”  Click on this button to see the other occupants’ names in that 
suite (a separate pop-up window should appear). 

 You may also view their profiles by clicking on “View Profile” next to their names. 
 Viewing other occupants’ profiles will enable you to choose the room that is most 

compatible to your personal profile. 
 Selecting a Room Assignment 

 Once you have viewed profiles and find a room with a compatible roommate, you are ready 
to choose your assignment. 

 If you have the window open with the room details, close it. 
 Be sure the room you desire is highlighted in blue. 
 On the left side of the screen (you may need to scroll down), click on “Reserve Room.” 

 Confirmation of a student’s room assignment will be sent via e-mail; a second confirmation will be 
sent via e-mail prior to the beginning of the Winter Term with roommate information 

 
Room Terms Agreement (Step 9) 

 Once you are satisfied with your selected room, proceed to the Room Terms Agreement section 
 You must read each item and click in the box next to the statement, indicating you agree 
 Once all terms have been read and accepted, you submit the agreement 
 Once you “lock in” their assignment, you cannot change it online. 

 
 

Visit www.jwu.edu/charlotte/reslife prior to Check-In for a complete list of prohibited items, 
a listing of all housing policies and procedures, and answers to Frequently Asked Questions. 

 
You can also e-mail Residential Life 

at reslife.clt@jwu.edu or call 980-598-1800. 
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SAFETY & SECURITY 
 
 
Safety & Security strives to ensure the protection and well-being of Johnson & Wales University students, 
faculty, staff and facilities.  Safety & Security contributes to the quality of university life by fostering an 
environment in which security is balanced with freedom of movement and individual rights are balanced 
with community needs. 
 

 Safety & Security is located on the first floor of Cedar Hall South, Suite 113 
(east breezeway in Cedar Hall South next to the Office of Student Activities) 

 Open 24 hours a day, seven days a week. 
 
ID CARDS 
Official university student identification (ID) cards are issued to all enrolled students and must be carried at 
all times.  Students must present their ID cards upon request to authorized university representatives.  It 
enables students to attend university-sponsored events, gain access to residence halls, library and computer 
facilities, request transcripts and degree audits, and receive meals in the dining center. 
 
A student ID card is required for admittance to the university library and at the bookstore to obtain uniforms, 
to use a MasterCard, Visa and/or American Express, or to sell back textbooks.  The Office of Student Affairs 
may also request that students present their IDs when purchasing tickets and attending performances and 
other activities. 
 
An ID card is solely for the use of the person to whom the card is issued.  It is strictly prohibited for students 
to use each other’s cards.  This type of behavior will result in disciplinary action. 
 
If an ID card is lost, stolen, damaged, or malfunctioning, students must follow the procedures below: 

 Report the lost or stolen card as soon as possible to the Department of Safety & Security.  You will 
then be able to pay the $15 replacement fee and receive a new ID card. 

 Present the damaged card (i.e. bent, cracked, etc) to the Department of Safety & Security.  You will 
then be able to pay the $15 replacement fee and receive a new ID card. 

 Present the malfunctioning card to the Department of Safety & Security so that they might assess and 
correct the problem. 

 
PARKING ON CAMPUS 
Students can secure parking by completing a parking application on the Safety & Security website at 
www.jwu.edu/charlotte/security 
 
It is the responsibility of the person applying for the permit to have and maintain a valid driver's license, 
valid vehicle registration and valid proof of insurance. 
 
Parking is extremely limited for new students.  New students are not encouraged to bring a car on campus. 

 Parking Permits are $150 per term  
 Parking Permits can be obtained during Check-In at Safety & Security 
 Overnight parking is not available for non-permit holders 
 Parking on residential streets will result in towing and fines 

 
 

Visit www.jwu.edu/charlotte  >  Offices & Services > Safety & Security 
for more information and answers to Frequently Asked Questions. 

You can also call Safety & Security at 980-598-1900.



 12

UCONNECT 
 
 
Johnson & Wales University provides a website, uconnect.jwu.edu, through which students can conduct 
many transactions online, including: 
 

 Viewing/accessing course registration (i.e. class-schedule) 
 Registering for classes 
 Viewing holds 
 Viewing grades 
 Viewing degree progress 
 Viewing courses offered for a particular term 
 Viewing the university’s course catalog 
 Accessing transcripts 
 Viewing accounts 
 Making payments 
 Viewing financial aid awards and tracking information 
 Changing address information 
 Locating your assigned JWU e-mail address 
 Viewing transfer credits that have been awarded 

 
As a new student to the university, instructions for logging on to the site will be included in your invoice 
packet.  Upon receiving these instructions, you should log on to uconnect to become familiar with the 
system.  Once you have access to uconnect, it is your responsibility to check your record on a regular basis to 
view any holds that can prevent enrollment for the term. 
 
All JWU first-year students have a tentative course registration prepared by Student Academic & Financial 
Services (SAFS).  This course registration is viewable via uconnect.  SAFS will assist you in printing a copy 
of your schedule at Check-In. 

 
 

Visit www.jwu.edu/uconnect for more information 
and answers to Frequently Asked Questions. 

You can also call Student Academic & Financial Services (SAFS) 
at 980-598-1300.
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PROFESSIONAL DRESS POLICY 
 
 
The following dress policy has been implemented for all students who wish to enter the Academic Center.      
 
Business Casual Dress (minimally) is required: 

 During all class sessions or class related activities 
 During the hours of 7 a.m. – 6 p.m. (Monday-Friday) 
 During officially sanctioned University professional events.  

 
Business Casual Dress is NOT required: 

 After 6 p.m. for student functions such as club meetings or activity attendance unless otherwise 
specified  

 If student’s sole purpose is to visit Health & Counseling Services 
 
Business Casual examples for men: 

 Long dress pants (khakis are approved) 
 Dress shirts, shirts tucked in 
 Polo style shirts 
 Sweatshirts (JWU Only. No exceptions) 
 Dress shoes and socks 
 T-shirts worn under dress shirts shall be free of lettering, advertising or design 
 A university-issued nametag must be worn while in the Academic Center for class or University 

business. 
 
Business Casual examples women: 

 Dress slacks, pantsuits, dresses or skirts (no more than two inches above the knees) 
 Blouses or sweaters 
 Sweatshirts (JWU Only. No exceptions) 
 Dress shoes  
 A university-issued nametag must be worn while in the Academic Center for class or University 

business. 
 
Examples of clothing that are NOT considered business casual: 

 Hats and other head coverings, including scarves unless for religious purposes 
 Sweatpants 
 Blue jeans or other denim based clothing 
 Sneakers or sandals, flip flops (anything that goes between the toes) 
 Provocative clothing (NOT allowed in Academic Center at ANY time) 

 
Students in culinary labs will be required to be in full culinary uniform while in the Academic Center.  A 
description of the culinary uniform requirements and answers to Frequently Asked Questions can be 
viewed online at www.jwu.edu/charlotte/policies.htm. 
 
Students who are inappropriately dressed or not considered groomed will be dismissed from class and 
considered absent for the day.  Such action may also result in judicial review.  
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ADDITIONAL RESOURCES 
 
 
ATHLETICS 
www.jwu.edu/charlotte > Offices & Services > Athletics 
Athletics offers intramural and recreational programs through team, individual and special event activities. 
 
BOOKSTORE 
www.jwu.edu/charlotte > Offices & Services > Bookstore 
The Village Bookstore at JWU Charlotte is operated by Follett, the largest educational bookseller in 
America. The bookstore is open Monday-Saturday and will have extended hours during Opening weekend. 
 
CENTER FOR ACADEMIC SUPPORT 
www.jwu.edu/charlotte > Offices & Services > Center for Academic Support 
The Center for Academic Support offers personalized learning assistance, individual and group tutoring 
sessions and study strategy workshops for all JWU students. 
 
COMMUNITY OUTREACH 
www.jwu.edu/charlotte > Offices & Services > Community Outreach 
Contact Community Outreach for information on the Community Service Learning (CSL) component and on 
volunteer and community leadership opportunities. 
 
DINING SERVICES 
www.jwu.edu/charlotte > Offices & Services > Dining Services 
The Dining Services website lists hours of operation, menus, specials, and can be used to purchase optional 
meal plans online. 
 
EXPERIENTIAL EDUCATION & CAREER SERVICES  
www.jwu.edu/charlotte > Offices & Services > Experiential Education & Career Services 
Experiential Education & Career Services works with students during various stages of their JWU experience 
to prepare them for employment in their chosen careers.  Do not forget to bring professional attire to wear at 
the various on-campus recruitment events. 
 
HEALTH & COUNSELING SERVICES 
www.jwu.edu/charlotte > Offices & Services > Health & Counseling Services 
Basic healthcare and clinical counseling for students, management of medical records, physician 
appointments, referral to urgent care facilities and outside medical providers as needed. 
 
LIBRARY 
www.jwu.edu/charlotte > Offices & Services > Library 
The Library is located in Gateway Village across the street from the Academic Center and two blocks from 
the residence halls. The library allows JWU students to access a broad spectrum of information resources. 
 
SAFETY & SECURITY 
www.jwu.edu/charlotte > Offices & Services > Safety & Security 
Ensures the protection and well-being of JWU students, faculty, staff and facilities.  Safety & Security is 
located on the first floor of Cedar Hall South, Suite 113 (east breezeway in Cedar Hall South next to the 
Office of Student Activities) and open 24 hours a day, seven days a week. 
 
OFFICE OF STUDENT ACTIVITIES 
www.jwu.edu/charlotte > Offices & Services > Student Activities 
Student Activities supports clubs, organizations and campus events. 


